
 
 
Platform and Support Operations 
 
Position Description: 
 
Our Platform and Support Operations team is focused on enabling users through insightful, 
positive interactions and improving the health of the product by building operational scale and 
efficiency into everything we do. We are looking for someone who is genuinely passionate 
about solving user issues and capable of building scalable systems and solutions. You are 
someone who can be strategic about driving projects using macro-level insights, while still 
caring about micro-level user issues. You are comfortable with operating in ambiguity, have 
strong analytical, creative problem solving skills and attention to detail.  
 
Key Responsibilities will include: 
 

• Execute day to day operations and become an expert on the RubiconMD platform 
• Run and staff our user support channels and develop systematic coverage 
• Develop and implement operational procedures and frameworks to support growth in 

users and utilization on the platform 
• Deeply understand user behavior by gathering insights and metrics and disseminating 

these among the entire team to inform product and engineering priorities 
• Partner closely with engineering, product and implementation teams to build scale 

through automation efforts, further inform new product features and educate users on 
proper usage of the platform 

• Step in and help out with other functions when required - new user onboarding and 
training; product testing; implementation projects 

 
Preferred Qualifications 

• 2+ years working in an operations, analytics, product or equivalent teams 
• Experience initiating and driving projects to completion with minimal guidance 
• Experience working in a technology company / in healthcare operations or consulting.  
• Comfort with and ability to quickly grasp unfamiliar healthcare-related software and 

other technologies  

 

Hiring Philosophy: RubiconMD’s founding mission is to democratize medical expertise, so 
that all patient populations have access to the care they need. In order to deliver on this, we 
focus on empowering primary care providers, who we believe are the key to a thriving, 
equitable health care system. It’s no small order, but we can achieve it with the right team. 
That’s why we hire people with drive and leadership, who are also highly accountable—to each 
other, to the providers we serve, and to the impact we exist to make.  

To Apply: Write to jobs@rubiconmd.com with ‘Platform and Support Operations’ as the 
subject 
 
RubiconMD is an equal opportunity employer and prohibits discrimination against persons of any kind on 
the basis of race, color, religion, gender, sexual orientation, nation of origin, age, disability and genetics. 


