
	
CUSTOMER SUCCESS TEAM MEMBER     JOB DESCRIPTION 
 
RubiconMD is looking for proactive, personable, and analytical problem-solvers to join our 
Customer Success team in New York City. This role is responsible for overseeing key client 
relationships, supporting business development, and growing commercial opportunities over 
time. The ideal candidate has experience in client or professional services, a strong 
understanding of the U.S. healthcare landscape, and comfort managing commercial 
opportunities. This is an exciting opportunity to have an impactful role as a senior leader in 
a fast-growing, mission-driven organization. 
 
Key responsibilities will include:  
 
● Be the primary point of contact for one or more key customers 
● Collaborate with your RubiconMD colleagues and client stakeholders to develop and 

grow customer relationships and address customer needs over time 
● Define success metrics and analyze and interpret data to demonstrate ROI and 

customer benefits 
● Anticipate and interpret macro and policy level changes and their impact on key 

accounts 
● Establish partnership opportunities with existing customers and prepare commercial 

proposals for potential and existing customers 
● Contribute to the development and sharing of scalable methodology and best 

practices within the RubiconMD Customer Success Team 
● Take a prominent thought leadership role in market 
● Travel about 25% of the time 

 
Strong candidates will have:  
 
● 3-5+ years of experience in client services, account management, or strategy 
● Deep knowledge of the healthcare landscape, policy, and macro trends 
● Understanding of core business principles 
● Demonstrated effectiveness in the following critical areas: 

 
● Problem Solving: excellent critical and analytical thinking skills and the ability 

to combine data-driven and creative strategies to manage challenges both in 
and out of your control. 

● Planning and Organization: from your email habits, to your time 
management, to the information you juggle about people, teams, clients, and 
products. 

● Judgment: strong intuition and a keen sense for decision-making and 
prioritization. 

● Leadership: ability to drive alignment and action and deliver results through 
stakeholder influence. 

● Teamwork: a phenomenal team player taking great pride in successful 
collaboration and outcomes achieved together. 

● Communication and Negotiation: strong presentation and public speaking 
skills and the ability to be clear, concise, and effective as a representative of 
RubiconMD in any medium. 
 

● Comfort with Word, Excel, PowerPoint, and the Google suite 
 
	



	
 
Our Hiring Philosophy  
RubiconMD’s founding mission is to democratize medical expertise, so that all patient 
populations have access to the care they need. In order to deliver on this, we focus on 
empowering primary care providers, who we believe are the key to a thriving, equitable 
health care system. It’s no small order, but we can achieve it with the right team. That’s 
why we hire people with drive and leadership, who are also highly accountable—to each 
other, to the providers we serve, and to the impact we exist to make.  
 
RubiconMD is an equal opportunity employer and prohibits discrimination against 
persons of any kind on the basis of race, color, religion, gender, sexual orientation, 
nation of origin, age, disability, and genetics. 
 
Please click on our Contact Us Page to apply for this position. 


