
RMUoHP 
Netiquette Guidelines 

 

Netiquette is a term derived from the words "Internet Etiquette” or “Network Etiquette" which 
describes the use of proper manners when communicating online. Internet etiquette should be 
used in all areas of electronic communication including electronic mail, chatting, blogging, 
forums, message boards, and so on. Be courteous and respectful and always remember the 
“Golden Rule”.   The following are Netiquette Guidelines that RMUoHP suggest be used for 
online communication.  

1. Maintain a scholarly voice.  All academic communication (including emails) should be well-

written, thoughtful, and checked for errors (spelling, punctuation, etc.). Be aware that some 

faculty will require Forum postings in APA or AMA format. 

2. Think of your comments as printed in the newspaper. Your online comments will be seen, 

heard and remembered by others, therefore think before you post. Before you make an 

emotional, outrageous, or sarcastic remark online, think about whether or not you would care 

if it was seen in your local newspaper.  

3. Be polite and professional. When communicating online, it can be difficult to gauge a 

writer's emotion. Unless a web camera or microphone is used, the writer's expression or 

emotion is difficult to determine. Use positive language and ask others to clarify messages for 

better understanding when needed. Avoid the use of CAPITAL LETTERS, excessive exclamation 

points (!!), acronyms, and emoticons (;D) in your academic communications. 

4. Avoid negativity. You can challenge ideas and the course content, but avoid becoming 

negative online. When you choose to disagree, disagree politely. When you disagree politely, 

you stimulate and encourage great discussion. You also maintain positive relationships with 

others with whom you may disagree on a certain point. 

5. Don't disrupt. Online dialogue is like conversation. If there is a dialogue or train of thought 

going on, join in, add to it, but, if you have something entirely different to bring up, wait or post 

it in another thread. 

6. Obey copyright laws.  Do not steal other peoples work, ideas, or arguments. Include 

references, avoid sweeping generalizations, and support your statements/discussion with the 

literature. 

7. Help Internet Newbies.  Be patient and helpful with others during online communication. 
Remember everyone was a newbie at one time or another.  

 

*Adapted from St. Louis University Netiquette Policy 

 


