
Resolution of Distance Learning Non-Instructional Complaint 

Policy Number: 3068 

Purpose:  The purpose of this policy is to describe the process for seeking resolution of a 
non-instructional complaint by out-of-state students regarding the University’s 
compliance with the State Authorization Reciprocity Agreement (SARA).  

Policy:  Utah is a member of SARA and Rocky Mountain University of Health Professions 
(RMUoHP) is a participating SARA institution, which means that the University 
abides by established standards for offering postsecondary distance education in 
all member states. The Office of the Commissioner of Higher Education (OCHE) 
has jurisdiction as the portal authority over Utah SARA-approved institutions 
including RMUoHP and all non-instructional complaints. Pursuant to federal and 
state law, prospective and current students who have complaints against the 
University relating to fraud, false advertising, or other deceptive practices can 
report their complaints to the Utah Board of Regents should the University’s 
internal process not resolve the concern. 

RMUoHP is committed to providing all students with an exceptional educational 
experience and strives to work with students to resolve any issues that may 
arise. The University encourages all students residing outside of the State 
of Utah while attending RMUoHP to seek resolution of any concerns regarding a 
non-instructional complaint through informal discussions with the appropriate 
University office. If a complaint cannot be resolved informally, a student enrolled 
in a distance-education program, who would like to resolve a grievance, is 
required to follow the University’s complaint process, outlined below. All 
RMUoHP distance education students should attempt to resolve complaints first 
with the University before contacting external agencies for resolution.  For all 
inquiries regarding non-instructional complaints or the University’s participation in 
SARA, please contact the Executive Vice President of Institutional Effectiveness 
and Strategic Initiatives at SARA@rmuohp.edu. 

Student Complaint Process 

Students who have a non-instructional complaint against RMUoHP must 
complete a complaint form and submit it to the institution. Click here to access 
the form. The complaint must be a written, formal assertion that RMUoHP, 
operating under the terms of SARA, is violating the terms of SARA, or of laws, 
standards, or regulations incorporated by SARA. Instructional complaints, such 
as grade grievances, must follow the process outlined in the University 
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Handbook, are not reviewed under this policy by the Utah Board of Regents, and 
should not be submitted to them for review.  

If RMUoHP does not resolve a non-instructional complaint, students may file a 
complaint with the Utah Board of Regents at www.higheredutah.org/sara. The 
Board of Regents will only consider non-instructional complaints that were 
previously unresolved by the institution and may refer a complaint to another 
agency for investigation.  

A student who resides in a non-SARA state may file a complaint with an agency 
in the student’s state of residence if grievances are not satisfactorily resolved 
after an internal attempt by the University. A list of appropriate contacts from 
each non-SARA state in which a student may file a complaint is found on the 
University website. 

The following graphic may be helpful in clarifying the process. 
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