
1 
 

2018 Alumni Survey (2013 & 2015 Graduates)  
Institutional Summary 

Purpose, Methods, & Participation 
As part of RMUoHP’s comprehensive institutional assessment and continuous improvement process, the purpose of the annual Alumni Survey is to collect institutional data to 
assess factors related to post-graduation achievements and perceptions.  The University measures alumni data three- and five-years post-graduation; as such, all 2013 and 2015 
graduates were solicited for participation in the 2018 Alumni Survey.  The survey was conducted in October 2018 via an online survey tool and included five categories: 
demographics; University Mission, Vision, Core Values, and Core Themes; Professional Role and Engagement; Overall RMUoHP Experience; and open-ended questions to clarify 
and supplement the quantitative data.  Additionally, alumni were asked for recommendations to consider regarding potential revisions to the University’s Core Values. 
 
Alumni participation was solicited via email.  While there were 334 eligible graduates, valid email addresses were available for 323 of those graduates.  All 323 graduates 
received the survey invitation and follow-up reminders with instructions and details regarding the survey’s anonymity and aggregate reporting.  Of the 323 potential 
respondents, 87 (26.93%) started the survey and 72 (22.29%) completed the survey from 18 unique degree programs or tracks.  

Reporting & Usage 
This report contains the quantitative data and relevant means for all scaled survey items, including comparisons to 2017 findings (as applicable).  Five-point Likert scales were 
frequently used across quantitative items and, when appropriate, the University defines score values ≤ 3.99 as improvement opportunities (bolded in red); scores between 4.0-
4.49 as acceptable; and, scores ≥ 4.5 as exceptional (bolded in blue).  Variations in response counts were attributed to a “no basis for judgment” choice that was excluded from 
calculations. Alumni were given opportunities to provide feedback via open-ended comments, which comments are presented as themes.  While this summary report was 
provided for the consumption of the entire University community, filtered and detailed reports by program were also provided to respective Program Directors as well as to the 
University’s academic leadership.  Feedback from this report is used as an assessment tool for the institutional and academic programs assessment and continuous improvement 
cycles.  

Highlights 
Institutional Strengths 
 Fulfillment of Mission, Vision, Core Values, & Core Themes 
 Alumni Engaged in Professional Development, Leadership Service, & Scholarship 
 Quality Degree Programs Result in Gainful Employment 
 Evidence-Based Practice Emphasis 
 Overall Alumni Satisfaction & Loyalty 
 Quality Faculty 
 Culture of Student-Centeredness 
 Facilitating Lasting Friendships & Networks 

Improvement Opportunities & Implementation Suggestions  
• Set Goals and/or Expectations & Implement Support Strategies for Post-Degree 

Activities – While findings indicated engagement in a variety of post-degree 
activities (e.g., professional membership and leadership, scholarship, 
certification), it may be worthy of consideration to develop goals against which 
these items may be measured as the University’s Alumni Association and 
programmatic offerings expand.   
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Demographics 
Survey participants were predominantly Caucasian and female, yet represented a wide age range (Tables 1-3).  Responses were received from 18 degree program tracks within 
six degree programs (Tables 5-6). At less than 6% variation, actual survey responses by degree program and track aligned with expected results (Tables 5-6); however, a 
decreased quantity of responses for the entry-level Doctor of Physical Therapy (DPT) 
represented the largest disparity.  
 
Table 1. Race/Ethnicity (n = 87) 

 
 
 
 
 
 
 
 
 

Table 2.  Sex (n = 87)  
Answer n (%) 
Female 60 (68.97%) 
Male 27 (31.03%) 

 
Table 3.  Age Range (n = 54) 

Answer n (%) 
25 to 29 years 1 (1.90%) 
30 to 34 years 8 (14.80%) 
35 to 39 years 5 (9.30%) 
40 to 44 years 8 (14.80%) 
45 to 49 years 13 (24.10%) 
50 to 54 years 6 (11.10%) 
55 to 59 years 8 (14.80%) 
60 to 64 years 4 (7.40%) 
65 to 69 years 1 (1.90%) 

 
Table 4. Graduation Year 

Answer Potential Responses n (%) Actual Responses n (%) Difference % 
2013 164 (40.76%) 35 (40.23%) -0.53% 
2015 159 (59.24%) 52 (59.77%) +0.53% 
Total 323 87 (100%)  

 

Answer n (%) 
American Indian or Alaska Native 0 (0.00%) 
Asian 5 (5.75%) 
Black or African American 8 (9.20%) 
Hispanic or Latino 2 (2.30%) 
Native Hawaiian or Other Pacific Islander 1 (1.15%) 
White/Caucasian 69 (79.31%) 
Two or More Races 2 (2.30%) 

“The RMUoHP program helped me to achieve all my 
professional goals by academically preparing me for 
success. Thank you so much for this experience!” 

 
- John Heick, PT, PhD, DPT, OCS, NCS, SCS 

 
“RMUoHP was one of the best experiences I have 
undertaken. I have become a better clinician and leader 
because of this program.” 

 
- Tracy Chism, OTD, OTR/L, CHT 

“RMU provided me the opportunity to return to school 
after 20 years and made the learning process with 
technology comfortable and engaging.  I appreciated the 
support the instructors provided and the encouragement 
to all of us to challenge ourselves in educational goals.” 

 
- Erin K. Lewis, PT, DPT 

“Attending RMUoHP has been life altering for me in so 
many ways. I am honored and proud to be a part of a 
wonderful family and institution. Attending this university 
has undoubtedly been one of the greatest decisions of my 
life!  Keep doing great things RMUoHP!” 

 
- Chayla Harris Gaines, PhD 
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Table 5.  Degree Programs and Tracks 
# Answer Potential Responses n (%) Actual Responses n (%) Difference % 
1 Athletic Training (PhD/DSc) 10 (3.09%) 5 (5.75%) + 2.66% 
2 Clinical Electrophysiology (DSc) 2 (0.62%) 1 (1.15%) + 1.09% 
3 Health Promotion & Wellness (PhD/DSc) 5 (0.15%) 2 (2.30%) + 2.15% 
4 Health Science (MS) 3 (0.93%) 0 (0.00%) - 0.93% 
5 Nursing (PhD) 3 (0.93%) 0 (0.00%) -0.93% 
6 Nursing Practice (Post-master's DNP) 29 (8.98%) 10 (11.49%) + 2.51% 
7 Occupational Therapy - Administration & Practice Management Elective Track (Post-professional OTD) 17 (5.26%) 4 (4.60%) - 0.66% 
8 Occupational Therapy (Post-professional OTD) 50 (15.48%) 12 (13.79%) - 1.69% 
9 Occupational Therapy - Aging Elective Track (Post-professional OTD) 6 (1.86%) 0 (0.00%) - 1.86% 
10 Occupational Therapy – Education Elective Track (Post-professional OTD) 11 (3.40%) 5 (5.75%) + 2.35% 
10 Occupational Therapy - Hand Therapy Elective Track (Post-professional OTD) 16 (4.95%) 7 (8.05%) + 3.10% 
11 Occupational Therapy - Pediatric Science Elective Track (Post-professional OTD) 25 (7.74%) 6 (6.90%) - 0.84% 
12 Orthopaedic & Sports Science (DSc/PhD) 7 (2.17%) 3 (3.45%) + 1.28% 
13 Pediatric Science (DSc/PhD) 1 (0.31%) 0 (0.00%) - 0.31% 
14 Physical Therapy (Entry-level DPT) 85 (26.32%) 18 (20.69%) - 5.63% 
15 Physical Therapy (Transitional DPT) 13 (4.02%) 2 (2.30%) - 1.72% 
16 Physical Therapy - Administration & Practice Management Elective Track (Transitional DPT) 6 (1.86%) 1 (1.15%) -0.71% 
17 Physical Therapy - Aging Elective Track (Transitional DPT) 8 (0.88%) 0 (0.00%) - 0.88% 
18 Physical Therapy - Pediatric Science Elective Track (Transitional DPT) 26 (8.05%) 11 (12.64%) + 4.59% 
 Total 323 (100%) 87 (26.93%)  

 
Table 6.  Degree Programs 

# Answer Potential Responses n (%) Actual Responses n (%) Difference % 
1  Doctor of Science (DSc) or Doctor of Philosophy (PhD) 28 (8.67%) 11 (12.64%) + 3.97% 
2 Health Science (MS) 3 (0.93%) 0 (0.00%) - 0.93% 
3 Nursing Practice (DNP) 29 (8.98%) 10 (11.49%) + 2.51% 
4 Occupational Therapy (Post-Professional OTD) 125 (38.69%) 34 (39.08%) + 0.39% 
5 Physical Therapy (Entry-Level DPT) 85 (26.32%) 18 (20.69%) -5.63% 
6 Physical Therapy (Transitional DPT) 53 (16.41%) 14 (16.09%) - 0.32% 
 Total 323 (100%) 87 (100%)  
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Mission, Vision, Core Values, & Core Themes 
All survey items regarding the University’s Mission, Vision, Core Values, and Core Themes remained in either the acceptable (between 4.0-4.49) or exceptional (≥ 4.5) ranges. All 
scores increased over those from the 2018 Alumni Survey. 
 
Table 7.  Mission, Vision, Core Values, & Core Themes 

# Question Strongly 
Disagree 

Somewhat 
Disagree 

Neutral Somewhat 
Agree 

Strongly 
Agree 

n Mean 2017 
Mean 

1 The University fulfills its mission to educate current and future healthcare 
professionals for outcomes-oriented, evidence-based practice.   The University 
demonstrates mission fulfillment through the quality of its education and success of 
its students in academic programs that develop leaders skilled in clinical inquiry and 
prepared to effect healthcare change. (Mission) 

0 0 2 7 66 75 4.85 4.69 
(n = 89) 

2 The University is progressing towards vision fulfillment to advance the quality, 
delivery, and efficacy of healthcare. (Vision) 

0 1 1 13 57 72 4.75 4.62 
(n = 89) 

3 The University advocates clinical inquiry that challenges practice standards, expands 
evidence-based practice, increases clinical research, develops healthcare change 
agents, and encourages experiential learning. (Clinical Inquiry) 

0 1 2 5 66  74 4.84 4.62  
(n = 86) 

4 The University provides a student--centered environment through relevant and 
participatory courses and a supportive University community. (Student-
Centeredness) 

1 3 2 8 60 74 4.66 4.56 
(n = 86) 

5 The University demonstrates integrity in its interactions with all its constituents. 
(Integrity) 

1 3 1 8 59 72 4.68 4.57 
(n = 86) 

6 The University cultivates diversity through academic freedom, varied educational 
experiences, and broad recruitment of students and faculty. (Diversity) 

1 4 4 13 46 68 4.46 4.39 
(n = 83) 

7 The University fosters skills essential to leadership roles in healthcare, academia, 
research and the community. (Leadership) 

0 1 2 14 57 74 4.72 4.46 
(n = 89) 

8 The University operates with respect for the natural environment. (Sustainability) 0 0 5 11 38 54 4.61 4.53 
(n = 75) 

9 The University promotes service to community, healthcare, and education. (Service) 0 0 4 11 52 67 4.72 4.49 
(n = 33) 

10 RMUoHP develops evidence-based practitioners by educating current and future 
healthcare professionals to synthesize evidence-based principles into practice. (Core 
Theme 1 - Developing Evidence-Based Practitioners) 

0 0 2 6 67 75 4.87 4.70 
(n = 87) 

11 RMUoHP elevates clinical inquiry proficiency through learning experiences that 
challenge practice standards, expand evidence-based practice, increase clinical 
research, develop healthcare change agents, and encourage experiential learning. 
(Core Theme 2 - Elevating Clinical Inquiry Proficiency) 

0 1 1 10 63 75 4.80 4.66 
(n = 89) 

12 RMUoHP ensures educational quality through student-centered academic programs, 
services, and continuous improvement. (Core Theme 3 - Ensuring Educational 
Quality) 

0 2 3 7 62 74 4.74 4.55 
(n = 88) 

13 RMUoHP nurtures student success by engaging students in professional and 
personal growth opportunities. (Core Theme 4 - Nurturing Student Success) 

0 0 2 20 51 73 4.67 4.46 
(n = 87) 
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Professional Role & Engagement 
Many respondents indicated transitions in professional roles, with the greatest changes shown in an increased quantity of administrators and educators following graduation 
(Table 8). Alumni also reported increased obtainment of board or specialty certifications and membership in the primary professional association (Tables 9-10).  Alumni 
demonstrated high levels of leadership and scholarship, as noted in Tables 12-13.  Regarding employment, 69 of 70 (98.57%) respondents desiring full-time employment were 
employed in the degree field either upon graduation or within 12 months of graduating; at the time of the survey, all respondents who desired employment were employed 
(part-time or full-time) (Tables 14-15).  
 
Table 8.  Professional Role (n = 75) 

Question Clinician  
n (%) 

Researcher  
n (%) 

Administrator  
n (%) 

Educator 
n (%) 

Full-time Student  
n (%) 

Other  
n (%) 

Professional Role Prior to Program Enrollment at RMUoHP 41 (54.67%) 0 (0.00%) 6 (8.00%) 8 (10.67%) 13 (17.33%) 7 (9.33%) 
Current Professional Role 48 (64.00)% 0 (0.0%) 7 (9.33%) 18 (24.00%) 0 (0.00%) 2 (2.67%) 

Table 9.  Possess a Board or Specialty Certification 
Question Yes n (%) No n (%) n 
Prior to Program Enrollment at RMUoHP 33 (47.14%) 37 (52.86%) 70 
Currently 40 (54.05%) 34 (45.95%) 74 

 
Table 10.  Professional Association Membership 

Question Yes n (%) No n (%) n 
Prior to Program Enrollment at RMUoHP 45 (60.00%) 30 (40.00%) 75 
Currently 62 (82.67%) 13 (17.33%) 75 

Table 11.  Intent to Obtain New Board or Specialty Certification (n = 75) 
Answer n (%) 
Yes 25 (33.33%) 
No 50 (66.67%) 

 
Table 12.  Service in Professional Organization Leadership Roles (n = 75) 

Answer n (%) 
No. 53 (70.67%) 
Yes, at the state level. 10 (13.33%) 
Yes, at the regional level. 4 (5.33%) 
Yes, at the national level. 6 (8.00%) 
Yes, at multiple levels. 2 (2.67%) 

 
 
  

54.05% 
Alumni with a Board/Specialty Certification 

 

82.67% 
Alumni are Members of Professional Association 

 

29.33% 
Alumni Service in Professional Organization State, 

Regional, or National Leadership 
 

30.67% 
Alumni Published Scholarly Articles in Academic or 

Professional Journals  
 

53.33% 
Alumni Delivered Scholarly  

Poster or Podium Presentations  
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“Attending RMU was a transformational experience.  I 
was a competent therapist, but I knew something was 
lacking.  RMU showed me how to be a practice scholar 
and a leader.  Now I am a true part of the professional 
community contributing to scholarship and influencing 
healthcare.  My education allowed me to achieve my 
ambitions.  Thank you so much!” 

 
- Natalie DeLaCroix-Roy Ang, OTD, OTR/L, HTC,  

PAM, CEAS, CLIPP, CAS, ATAC 
 

“Attending RMUoHP was the best decision I ever made. 
Being taught by industry leaders allowed me an 
opportunity to see healthcare in multiple ways, shapes 
and forms. If I had to, I would choose RMUoHP again.”   

- Melissa P. Cleveland, DNP, MSN, RN 
 
“I strongly believe that the education I received from 
RMUoHP has helped me transformed in to a thinker, a 
reflector, an independent scholar, and above all, a 
lifelong learner.” 

 
- Kunal Bhanot, PT, PHD, FAAOMPT 

Table 13.  Scholarly Activity Post-Graduation (n = 75) 
# Question Never n (%) 1-2 Times n (%) 3-4 Times n (%) 5-6 Times n (%) Greater than 6 Times n (%) 
1 Published articles (or in press) in academic or professional journals. 52 (69.33%) 15 (20.00%) 5 (6.67%) 1 (1.33%) 2 (2.67%) 
2 Published chapters (or in press) in edited volumes. 68 (90.67%) 6 (8.00%) 1 (1.33%) 0 (0.00%) 0 (0.00%) 
3 Authored published (or in press)  books, manuals, or monographs. 70 (93.33%) 5 (6.67%) 0 (0.00%) 0 (0.00%) 0 (0.00%) 
4 Published articles in popular press (non-academic, e.g., blogs). 64 (85.33%) 9 (12.00%) 2 (2.67%) 0 (0.00%) 0 (0.00%) 
5 Presented a podium or poster presentation. 35 (46.67%) 17 (22.67%) 13 (17.33) 3 (4.00%) 7 (9.33%) 
6 Awarded a grant as the primary investigator. 66 (88.00%) 8 (10.67%)       1 (1.33%) 0 (0.00%) 0 (0.00%) 

 
Table 14.  Employment Status at Graduation & 12 Months Post-Graduation (n = 75) 

Answer n (%) 
Yes, I held full-time employment (>29 hours/week) when I completed my degree. 59 (78.67%) 
Yes, I held full-time employment (>29 hours/week) within 12 months of completing my degree. 10 (13.33%) 
No, I did not hold full-time employment (>29 hours/week) within 12 months of completing my 
degree and I was seeking full-time employment. 

3 (4.00%) 

No, I did not hold full-time employment (>29 hours/week) within 12 months of completing my 
degree, but I was NOT seeking full-time employment. 

3 (4.00%) 

 
Table 15.  Current Employment Status (n = 74) 

Answer n (%) 
I currently hold full-time employment (>29 hours/week). 68 (90.67%) 
I am currently seeking full-time employment (>29 hours/week). 0 (0.00%) 
I am NOT currently seeking full-time employment (>29 hours/week). 1 (1.33%) 
I currently hold part-time employment (<30 hours/week). 5 (%) 
I currently hold part-time employment (<30 hours/week) and I am NOT seeking full-time employment 
(>29 hours/week). 

0 (0.00%) 

I am employed outside of my degree field.  0 (0.00%) 

 

  

98.57% 
Alumni Employed in Degree Field 

at/within 12 Months of Graduation 
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“As a result of obtaining my post-professional doctorate in occupational therapy I gained the confidence to initiate program 
changes at my facility that resulted in improved patient-centered care and greater interprofessional collaboration. The degree also 
gave me the confidence and willingness to serve as the volunteer professional development coordinator for the Rehabilitation and 
Disability Special Interest Section for AOTA. In addition, the educational track provided me with the skills I needed to take on an 
adjunct teaching position teaching two classes at our local university. I also authored a continuing education article published in OT 
Practice Magazine based off of my capstone and work I continued at my facility. In addition, I have presented two posters, one at 
our national conference and one at the state conference. All of those accomplishments were inspired by my education at 
RMUoHP.”   

 
- Carlene Johnson, OTD, OTR/L 

Overall RMUoHP Experience 
Table 16 demonstrates respondent agreement levels to various aspects of the RMUoHP experience and which means all fall within the exceptional or acceptable ranges. All 
things considered, over 94.44% of the respondents indicated overall satisfaction with their RMUoHP experience (Table 17). The Net Promoter Score (NPS), to which RMUoHP 
aspires at least 50%, remained high for 2018 at 62.07% (Table 18). 
 
Table 16.  Overall Experience 

# Question Strongly 
Disagree 

Disagree Neutral Agree Strongly 
Agree 

n Mean 2017 
Mean 

1 My RMUoHP education included the completion of scholarly activities that led to 
healthcare advancement within my field of influence. 

0 
(0.00%) 

2 
(2.74%) 

8 
(10.96%) 

28 
(38.36%) 

35 
(47.95%) 

73 4.32 4.27  
(n = 82) 

2 My educational experience at RMUoHP enhanced my ability to conduct scholarly 
activity (e.g., clinical inquiry through performing research, implementing system 
change, expanding evidence-based practice). 

0 
(0.00%) 

1 
(1.37%) 

5 (6.85%) 23 
(31.51%) 

44 
(60.27%) 

73 4.51 4.51  
(n = 81) 

3 Through my RMUoHP education, I have been able to challenge current practice 
standards and serve as a catalyst for healthcare change within my scope of practice. 

0 
(0.00%) 

3 
(4.17%) 

6 (8.33%) 27 
(37.50%) 

36 
(50.00%) 

72 4.33 4.27 
(n = 79) 

4 I formed meaningful formal and informal long-term mentorship and advisement 
relationships through my RMUoHP educational experience. 

2 
(2.70%) 

6 
(8.11%) 

15 
(20.27%) 

13 
(17.57%) 

38 
(51.35%) 

74 4.07 4.04  
(n = 82) 

5 My educational experience at RMUoHP helped me contribute to the greater body of 
healthcare knowledge. 

0 
(0.00%) 

1 
(1.35%) 

10 
(13.51%) 

17 
(22.97%) 

46 
(62.16%) 

74 4.46 4.19  
(n = 83) 

6 My educational experience at RMUoHP has had a positive impact on my career (e.g., 
raise, promotion, leadership opportunities (university committees, project 
leadership), research funding, practice expansion). 

0 
(0.00%) 

4 
(5.41%) 

8 
(10.81%) 

19 
(25.68%) 

43 
(58.11%) 

74 4.36 4.40  
(n = 84) 

7 My academic program provided quality education at a competitive price. 2 
(2.74%) 

2 
(2.74%) 

6 (8.22%) 20 
(27.40%) 

43 
(58.90%) 

73 4.37 4.34  
(n = 85) 

8 My RMUoHP education has improved my evidence-based clinical skills. 0 
(0.00%) 

0 
(0.00%) 

3 (4.17%) 8 
(11.11%) 

61 
(84.72%) 

72 4.81 4.69  
(n = 83) 

9 My RMUoHP education has improved my evidence-based administrative skills. 0 
(0.00%) 

2 
(2.94%) 

8 
(11.76%) 

17 
(25.00%) 

41 
(60.29%) 

68 4.43 4.38 
(n = 81) 

10 My RMUoHP education has improved my evidence-based educator skills. 0 
(0.00%) 

0 
(0.00%) 

6 (8.70%) 13 
(18.84%) 

50 
(72.46%) 

69 4.64 4.47 
(n = 78) 
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“Without a doubt my most memorable experience was 
my course work related to research methods, statistics 
and evidence based practice. [The faculty] elevated my 
understanding of research. I went into this program 
wondering if I could do it. I left this program having full 
confidence in my abilities to conduct, write and publish 
research. As well I was able to develop NATABOC-
approved continuing education courses on diagnostic 
accuracy and evidence based practice. I left RMU 
extremely confident in my research and EBP abilities.”   

- Bryan Dorrel, PhD, ATC 
 
“RMUoHP has provided memories of a lifetime for me.  
From the moment I entered campus I was welcomed by 
the program coordinator and President of the College.  
Faculty and staff were always willing to help. RMUoHP is 
truly a student centered University and enhanced my 
learning.  I would recommend RMUoHP to anyone 
interested in higher education.” 

 
- Henry E. Moscicki, DNP, FNP, MAPM 

Table 17.  Overall Experience Satisfaction 
 

 
Table 18.  Likelihood of Recommending RMUoHP to a Friend, Family Member, or Colleague (NPS) 

 

  

Answer n 2017 n 
Very Dissatisfied 0 2 
Somewhat Dissatisfied 3 1 
Neither Satisfied nor Dissatisfied 1 0 
Somewhat Satisfied 6 8 
Very Satisfied 62 72 
Mean 4.76 4.77 
Total 72 83 

Answer n (%) 2017 n (%) 
0 0 (0.00%) 1 (0.86%) 
1 0 (0.00%) 1 (0.86%) 
2 0 (0.00%) 1 (0.86%) 
3 1 (1.15%) 1 (0.86%) 
4 2 (2.30%) 0 (0.00%) 
5 2 (2.30%) 1 (0.86%) 
6 4 (4.60%) 7 (6.03%) 
7 5 (5.75%) 8 (6.90%) 
8 10 (11.49%) 19 (16.38%) 
9 22 (25.29%) 22 (18.97%) 
10 41 (47.13%) 56 (48.28%) 
Mean (NPS) 8.91 (NPS = 62.07%) 8.78 (NPS = 57.76%) 
Total 87 116 



9 
 

“I began my doctorate program already 25 years into my 
career. From that work, I have gone into working in 
community based fall prevention. This development has 
allowed me to use my deep experience in geriatrics to 
focus on evidenced based fall prevention in community. I 
took Geriatric specialization exam and passed. I am now 
working with PT school and large Geriatric clinic to 
enhance their fall prevention work.” 

 
- Susan Musicant, DPT, GSC 

“RMUoHP provided me with the skills to review and utilize 
evidence based research in my clinical practice to ensure my 
patients get the most out of their therapy services. I live in a 
small community and this gives me great satisfaction as I 
live, work, and play with many of the people who are 
recipients of my services and am pleased to know they get 
the best quality of care possible as a result of the knowledge 
I gained in the OTD program.”   

 
- Amy Argo, OTD, OTR/L 

Open-Ended Questions 
Alumni were provided open-ended comment opportunities to elaborate upon the Net Promoter Score responses (Tables 19-20), reflect upon the most positive, 
memorable experience (Table 21), and offer additional feedback (Table 22).  The open-ended comments added clarification and detail to aid in the interpretation of 
quantitative data.  Similar ideas that appeared in at least 10% of the responses (by survey item) were considered themes.  Many comments included multiple ideas and 
each of these ideas was counted individually.  While this report addresses only the themes, individual responses were provided to the appropriate Program Director for 
consideration in the assessment and continuous improvement process.  In addition to these items, Alumni were asked to contribute to the review and revision of the 
University’s Core Values.  Thirty alumni commented and the only theme that emerged was “No Changes Recommended” (nine responses).   
 
Table 19.  Themes for NPS Detractors (n = 8) 

n Theme 
4 High Cost 

 
Table 20.  Themes for NPS Promoters (n = 59) 

n Theme 
25 Quality Faculty 
18 Quality Academic Model 
16 Culture of Student-Centeredness 
11 Quality Curriculum 
11 Overall Positive Experience 
8 Application to Career Goal Achievement 
8 Quality Education 
6 Valued Relationships 

 

Table 21.  Themes for Most Positive, Memorable Experience (n = 50) 
n Theme 
27 Lasting Friendships & Networks Formed 
16 Professional Goal Achievement 
15 Quality Faculty & Mentorship 
14 Quality Academic Experience 
9 Culture of Student-Centeredness 
9 Quality Academic Experience 
7 Commencement 
7 Specific Faculty Commendation 

 

Table 22.  Themes for Additional Feedback (n = 17) 
n Theme 
7 Overall Positive Experience 
5 Quality Academic Experience 
4 Professional Growth Achievement 
4 Programming Recommendation 
2 Culture of Student-Centeredness 
2 High Cost 
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