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Purpose, Methods, & Participation 
As part of RMUoHP’s systematic institutional assessment and continuous improvement process, the purpose of the Exit Interview 
Survey (EIS) is to assess graduating student perception of the following: University alignment with Core Values, Mission, Core Themes, 
and Vision; academic experience; overall experiences; and satisfaction.  The 2017 EIS was conducted via an online survey tool at the 
conclusion of each of the three academic semesters.  All students who applied to graduate were required to complete the survey as 
part of their graduation requirements; therefore, the response rate for 255 students was 100%.  Student demographics are included in 
tables 1-5.  The survey included demographic, rating, and open-ended items for all students, as well as supplementary items for entry-
level students and students who completed capstone projects or dissertations.  These supplementary items are not included in this 
report, but were provided directly to the program and academic leadership.   

Reporting & Usage 
This report contains means for all scaled survey items, additional quantitative data, and a summary of themes related to open-ended 
items.  To address population differences and improve reliability, post-professional (PP) student and entry-level (EL) student data were 
presented separately from overall institutional means.  Included within the EL category were the entry-level Doctor of Physical 
Therapy and the Master of Physician Assistant Studies; within the PP category were all other degree programs.  Institutional means for 
the 2016 EIS were included for comparison. Variations in response counts were attributed to a “no basis for judgment” choice that was 
excluded from calculations.  For appropriate five-point Likert scaled items, the University defines score values as follows:  scores ≤ 3.99 
are improvement opportunities (bolded red); scores between 4.0-4.49 are acceptable; and scores ≥ 4.5 are exceptional (bolded).  
However, several survey items did not fall into these interpretation guidelines, as explained in table narratives.  While this summary 
report was provided for the consumption of the entire University community, filtered reports by program were also provided to the 
respective Program Directors when at least three students responded.  Data from this report were used as a tool within the functional 
area and academic program assessment and continuous improvement cycles.  

Highlights 
Institutional Strengths 
 Fulfillment of Core Values, Mission, Core Themes, 

& Vision 

 Student Achievement of Learning Outcomes 

 Culture of Student-Centeredness 

 Quality Faculty & Program Directors 

 Rigorous, Evidence-Based Education 

 > 88% Employment at Graduation 

 > 97% Overall Satisfaction 

Improvement Opportunities 
o Student Advisement – Update item phrasing to reflect academic advising 

beyond program directors & seek understanding of any programmatic gaps. 

o Tuition & Fees – Ensure ongoing evaluation to ensure alignment of 

competitively structured tuition & fees with quality academic programming. 

o Curricula – Review graduate recommendations regarding curricular flow & 

organization. 

o Programmatic - By program, review student feedback for themes & address 

opportunities related to program administration. 

“Completing the OTD program at 

RMUoHP has been an incredible 

journey. The program is highly 

rigorous and challenging, but it is 

an experience that I would not 

trade for the world. I have grown in 

so many ways, and I have not only 

evolved into an evidence-based 

practitioner, but I can now 

confidently teach my colleagues 

how to become evidence-based 

practitioners as well.” 
- 2017 OTD Graduate 

“An amazing experience! The 

leadership and wealth of 

information obtained from the 

professors at RMUoHP is of 

abundance. I am prepared to 

analyze and integrate research into 

the evolving field of Speech-

Language Pathology. I am also 

looking forward to the endless 

possibilities! I could not have 

chosen a better affordable blended 

program!” 
- 2017 SLP ClinScD Graduate 
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Demographics 
For 2017, twenty tracks within six degree programs were represented by the 255 
students (table 1), a majority of whom began his or her degree program in either 
2015 or 2016 (table 2). For optional demographic items, over 23% of the students 
selected a minority ethnicity (table 3) and there were twice as many female 
graduates as male graduates (table 4).  Student age ranges were diverse, with the 
majority of students being between 25 and 49 years of age (table 5). 

1. From which RMUoHP degree program are you graduating? (n = 255) 
Answer % n 

Athletic Training (PhD) 3.14% 8 
Health Promotion & Wellness (PhD) 3.14% 8 
Health Science (MS - Rehabilitative Science) 1.18% 3 
Health Science (MS - Sport Performance) 2.35% 6 
Health Science (DSc - Athletic Training) 0.78% 2 
Nursing (PhD) (Students who began prior to 2013.) 0.78% 2 
Nursing Practice (Post-master's DNP) 1.57% 4 
Nursing Practice (Post-baccalaureate DNP (FNP)) 4.71% 12 
Occupational Therapy - Administration & Practice Management Elective 
Track (Post-professional OTD) 

4.31% 11 

Occupational Therapy (Post-professional OTD) 10.20% 26 
Occupational Therapy - Aging Elective Track (Post-professional OTD) 0.39% 1 
Occupational Therapy - Education Elective Track (Post-professional OTD) 5.49% 14 
Occupational Therapy - Hand Therapy Elective Track (Post-professional 
OTD) 

1.96% 5 

Occupational Therapy - Pediatric Science Elective Track (Post-
professional OTD) 

2.75% 7 

Orthopaedic & Sports Science (PhD) 1.18% 3 
Pediatric Science (PhD) 0.78% 2 
Physical Therapy (Entry-level DPT) 19.61% 50 
Physical Therapy - Pediatric Science Elective Track (Transitional DPT) 8.63% 22 
Physician Assistant Studies (MPAS) 17.65% 45 
Speech-Language Pathology (Post-professional ClinScD) 9.41% 24 

 

2. In what year did you BEGIN the degree program from which you are 
graduating? (n = 255) 

Answer % n 

2009 1.57% 4 
2010 0.00% 0 
2011 1.96% 5 
2012 5.88% 15 
2013 1.18% 3 
2014 5.88% 15 
2015 52.16% 133 
2016 31.37% 80 

 
3. What is your race/ethnicity? (n = 251) 

Answer % n 

American Indian or Alaskan Native 0.80% 2 
Asian 4.78% 12 
Black or African American 7.17% 18 
Hispanic or Latino or Spanish Origin of 
Any Race 

6.37% 16 

Native Hawaiian or Other Pacific 
Islander 

0.00% 0 

Two or More Races 4.38% 11 
White/Caucasian 76.49% 192 

 
4. What is your sex? (n = 253)  

Answer % n 

Female 66.80% 169 
Male 33.20% 84 

 
5. What is your age? (n = 254)  

Answer % n 

20 to 24 years 1.97% 5 
25 to 29 years 27.56% 70 
30 to 34 years 18.50% 47 
35 to 39 years 12.99% 33 
40 to 44 years 11.42% 29 
45 to 49 years 11.02% 28 
50 to 54 years 7.09% 18 
55 to 59 years 6.30% 16 
60 to 64 years 2.76% 7 
65 to 69 years 0.39% 1 

“I cannot express my gratitude and 

appreciation for my education at 

RMUoHP. As a student, the faculty 

and staff knew who I was and were 

sensitive to my needs and provided 

guidance and experiences to 

supplement my education and 

development as a budding 

healthcare professional. I would 

recommend RMUoHP to everyone. 

I am proud to be a part of the 

RMUoHP family.” 
- 2017 Entry-Level DPT Graduate 
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Core Values, Mission, Core Themes, & Vision 
Students were asked to rate their level of agreement to statements regarding the University’s Core Values, Mission, Core Themes, and Vision (table 6).  Means for all items were 
in the acceptable or exceptional ranges, with exceptional means for all populations on the following items: clinical inquiry (Core Value), student-centeredness (Core Value), 
integrity (Core Value), leadership (Core Value), sustainability (Core Value), service (Core Value), Mission, all Core Themes, and Vision.   
 

6. Using the rating scale below, rate your level of agreement to the following statements regarding the core values, mission, core themes, and vision. 
Statement Strongly 

Disagree 
Somewhat 

Disagree 
Neutral Somewhat 

Agree 
Strongly 

Agree 
n Mean EL Mean PP Mean  

 
2016 Mean 

 

A. The University advocates clinical inquiry that challenges practice 
standards, expands evidence-based practice, increases clinical research, 
develops healthcare change agents, and encourages experiential learning.  

1.98% 0.40% 2.78% 11.90% 82.94% 252 4.73 4.77 
(n = 92) 

4.71 
(n = 160) 

4.76  
(n = 172) 

B. The University provides a studentcentered environment through 
relevant and participatory courses and a supportive University community.  

1.21% 2.42% 2.82% 20.97% 72.58% 248 4.61 4.67 
(n = 90) 

4.58 
(n = 158) 

4.47 
(n = 171) 

C. The University demonstrates integrity in its interactions with all its 
constituents.  

2.02% 0.81% 4.45% 15.79% 76.92% 247 4.65 4.69 
(n = 90) 

4.62 
(n = 157) 

4.49 
(n = 172) 

D. The University cultivates diversity through academic freedom, varied 
educational experiences, and broad recruitment of students and faculty.  

2.09% 3.77% 6.69% 17.57% 69.87% 239 4.49 4.53 
(n = 91) 

4.47 
(n = 148) 

4.39 
(n = 166) 

E. The University fosters skills essential to leadership roles in healthcare, 
academia, research and the community.  

2.43% 0.40% 2.43% 16.60% 78.14% 247 4.68 4.70 
(n = 92) 

4.66 
(n = 155) 

4.60 
(n = 171) 

F. The University operates with respect for the natural environment.  2.58% 1.72% 6.01% 16.31% 73.39% 233 4.56 4.57 
(n = 90) 

4.56 
(n = 143) 

4.52 
(n = 147) 

G. The University promotes service to community, healthcare, and 
education.  

1.72% 1.29% 3.43% 15.02% 78.54% 233 4.67 4.81 
(n = 90) 

4.59 
(n = 143) 

4.61 
(n = 160) 

H. The University fulfills its mission to educate current and future 
healthcare professionals for outcomes-oriented, evidence-based practice.   
The University demonstrates mission fulfillment through the quality of its 
education and success of its students in academic programs that develop 
leaders skilled in clinical inquiry and prepared to effect healthcare change.  

2.04% 0.82% 1.63% 9.80% 85.71% 245 4.76 4.81 
(n = 89) 

4.74 
(n = 156) 

4.74 
(n = 172) 

I. RMUoHP develops evidence-based practitioners by educating current 
and future healthcare professionals to synthesize evidence-based 
principles into practice. (CT 1) 

2.45% 0.00% 1.63% 10.20% 85.71% 245 4.77 4.81 
(n = 91) 

4.74 
(n = 154) 

4.78 
(n = 170) 

J. RMUoHP elevates clinical inquiry proficiency through learning 
experiences that challenge practice standards, expand evidence-based 
practice, increase clinical research, develop healthcare change agents, and 
encourage experiential learning. (CT 2) 

2.00% 0.40% 2.00% 16.00% 79.60% 250 4.71 4.77 
(n = 93) 

4.67 
(n = 157) 

4.74 
(n = 170) 

K. RMUoHP ensures educational quality through student-centered 
academic programs, services, and continuous improvement. (CT 3) 

1.21% 1.61% 2.78% 14.92% 78.23% 248 4.67 4.78 
(n = 91) 

4.61 
(n = 157) 

4.54 
(n = 171) 

L. RMUoHP nurtures student success by engaging students in professional 
and personal growth opportunities. (CT 4) 

1.21% 1.62% 2.82% 21.05% 71.66% 247 4.60 4.74 
(n = 92) 

4.52 
(n = 155) 

4.52 
(n = 170) 

M. The University is progressing towards vision fulfillment to advance the 
quality, delivery, and efficacy of healthcare.  

1.63% 1.22% 4.45% 13.82% 80.89% 246 4.71 4.77 
(n = 91) 

4.68 
(n = 155) 

4.68 
(n = 167) 
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Academic Experiences 
Students responded to a series of statements regarding clinical inquiry and learning (table 7), academic experiences (table 8), advisement (table 9), and academic rigor (table 
10).  For table 7, overall means are in the acceptable or exceptional ranges, with seven of nine items in the exceptional range across all populations.  This excludes item G for 
entry-level students, for whom this type of scholarly activity is not a required outcome of entry-level programs (although it occasionally occurs in collaboration with faculty).  For 
table 8, all institutional means were in the exceptional range.  Table 9, which item was measured for the first time in 2017, indicates 63.92% of graduates participated in more 
than one advisement session with the program director per year and 9.59% never participated in such advisement sessions.  While expectations may be different across 
programs, this new data provides an opportunity to review internal best practices and expectations to promote student success.  Finally, 91.76% students noted the level of rigor 
provided a challenging and stimulating learning environment appropriate for graduate education (table 10). 
 

7. Using the rating scale below, rate your level of agreement to the following statements regarding CLINICAL INQUIRY and LEARNING. 
Statement Strongly 

Disagree 
Somewhat 

Disagree 
Neutral Somewhat 

Agree 
Strongly 

Agree 
n Mean EL Mean PP Mean 2016 Mean 

A. I am competent at locating literature. 1.18% 0.79% 0.79% 14.57% 82.68% 254 4.77 4.62 
(n = 95) 

4.86 
(n = 159) 

4.87 
(n = 172) 

B. I am competent at critically evaluating literature. 1.18% 0.00% 1.97% 25.20% 71.65% 254 4.66 4.53 
(n = 95) 

4.74 
(n = 159) 

4.73 
(n = 172) 

C. I am competent in my ability to synthesize evidence-
based principles into realistic practice settings. 

1.18% 0.39% 0.79% 20.47% 77.17% 254 4.72 4.67 
(n = 95) 

4.75 
(n = 159) 

4.81 
(n = 172) 

D. My participation in experiential learning activities (e.g., 
clinical experiences, practicum, thesis, capstone, 
dissertation) enhanced my clinical inquiry proficiency. 

1.97% 0.79% 2.76% 13.39% 81.10% 254 4.71 4.66 
(n = 95) 

4.74 
(n = 159) 

4.77 
(n = 171) 

E. I developed knowledge and skills to challenge current 
practice standards and serve as a catalyst for healthcare 
change. 

1.18% 0.79% 2.36% 16.93% 78.74% 254 4.71 4.62 
(n = 95) 

4.77 
(n = 159) 

4.73 
(n = 172) 

F. The knowledge I gained from my degree program 
improved my skills as an evidence-based clinician, 
educator, or researcher. 

1.18% 0.00% 1.57% 7.48% 89.76% 254 4.85 4.92 
(n = 95) 

4.81 
(n = 159) 

4.85 
(n = 172) 

G. Through my educational experience at RMUoHP, I have 
completed scholarly activities (e.g., publishing, 
presenting, grant writing, journal editing) contributing to 
healthcare advancement within my field of influence. 

5.15% 3.00% 10.73% 21.03% 60.09% 233 4.28 3.93 
(n = 84) 

4.48 
(n = 149) 

4.22 
(n = 158) 

H. Through my educational experience at RMUoHP, I have 
completed scholarly activities contributing to my clinical 
inquiry proficiency. 

2.86% 0.82% 4.49% 22.04% 69.80% 245 4.55 4.37 
(n = 92) 

4.66 
(n = 153) 

4.63 
(n = 171) 

I. At RMUoHP, I participated in learning opportunities that 
enhanced or reinforced values essential to healthcare 
success and personal growth (e.g., service, leadership, 
integrity). 

1.61% 0.00% 2.81% 20.88% 74.70% 249 4.67 4.67 
(n = 95) 

4.67 
(n = 154) 

4.69 
(n = 171) 
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8. Using the rating scale below, rate your level of agreement regarding to the following statements regarding ACADEMIC EXPERIENCES. 
Statement Strongly 

Disagree 
Somewhat 

Disagree 
Neutral Somewhat 

Agree 
Strongly 

Agree 
n Mean EL Mean 

 
PP Mean 

 
2016 Mean 

(n = 172)  

A. The academic model was effectively structured for 
learning. 

1.18% 1.57% 3.54% 24.80% 68.90% 254 4.59 4.69 
(n = 95) 

4.52 
(n = 159) 

4.56 

B. My program curriculum was relevant to my academic and 
professional goals. 

1.57% 0.39% 1.97% 17.32% 78.74% 254 4.71 4.85 
(n = 95) 

4.63 
(n = 159) 

4.70 

C. Through engagement in my learning experience, my 
Program Director(s) created a supportive learning 
environment. 

1.19% 0.40% 3.95% 10.67% 83.79% 253 4.75 4.81 
(n = 94) 

4.72 
(n = 159) 

4.64 

D. I received adequate advising regarding my career-related 
questions (e.g., via Program Director, Faculty, Admissions, 
Career Services). 

2.08% 2.50% 4.58% 22.50% 68.33% 240 4.53 4.58 
(n = 93) 

4.49 
(n = 147) 

4.45 

E. Through engagement in my learning experience, my faculty 
created a supportive learning environment. 

1.57% 1.18% 2.76% 18.50% 75.98% 254 4.66 4.74 
(n = 95) 

4.62 
(n = 159) 

4.60 

F. My faculty demonstrated current knowledge of best clinical 
practice. 

1.57% 0.39% 2.36% 18.11% 77.56% 254 4.70 4.74 
(n = 95) 

4.67 
(n = 159) 

4.70 

G. My faculty used contemporary teaching methods that 
enhanced my learning experience. 

1.58% 0.79% 3.56% 21.34% 72.73% 253 4.63 4.69 
(n = 94) 

4.59 
(n = 159) 

4.60 

H. I have formed meaningful formal and informal mentorship 
and advisement relationships across my academic experience. 

1.98% 2.77% 3.95% 19.37% 71.94% 253 4.57 4.61 
(n = 94) 

4.54 
(n = 159) 

4.53 

I. Upon completing my studies, I have achieved the program 
outcomes as specified in my program curriculum. 

1.18% 0.39% 2.76% 9.84% 85.83% 254 4.79 4.83 
(n = 95) 

4.76 
(n = 159) 

4.83 

J. Upon completing my studies, I have achieved the goals I had 
when I started the program. 

1.98% 0.00% 1.98% 15.81% 80.24% 253 4.72 4.82 
(n = 94) 

4.67 
(n = 159) 

4.78 

 
9. How frequently did you participate in advisement sessions with your Program Director(s)? (n = 219) 

Statement % EL Mean 
(n = 95) 

PP Mean 
(n =  124) 

2016 Mean 

I have never participated in an advisement session with my Program Director(s) or Faculty. 9.59% 2.11% 15.32% N/A 

I participated in advisement sessions approximately once per year. 26.48% 12.63% 37.10% N/A 

I participated in advisement sessions approximately twice per year. 19.63% 16.84% 21.77% N/A 

I participated in advisement sessions three or more times per year (at least once per semester). 44.29% 68.42% 25.81% N/A 

 
10. Which of the following statements most closely matches your feelings regarding the level of academic rigor in your graduate degree program? (n = 255) 

Statement % EL Mean 
(n = 95) 

PP Mean 
(n =  160) 

2016 Mean (n = 172) 

In general, the program had inconsistent or low levels of rigor, leaving me feeling disengaged or bored in many courses. 2.75% 2.11% 3.13% 2.33% 

In general, the level of rigor provided a challenging and stimulating learning environment appropriate for graduate education. 91.76% 95.79% 89.38% 94.19% 

In general, my learning process was stifled or I was often overwhelmed because the program is overly rigorous. 5.49% 2.11% 7.50% 3.49% 
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Overall Experience & Satisfaction 
Table 11 includes means for a variety of situations related to the overall RMUoHP experience.  Again, institutional means were in the 
acceptable or exceptional ranges.  One entry-level score fell into the improvement opportunity range: good value.  This item has 
remained below 4.0 for the four years it has been measured, ranging from a low of 3.54 in 2016 to a high of 3.96 in 2014. There are 
challenges associated with interpreting the data as it assumes students know the total costs for competitive programs; regardless, the 
perception of value is appropriate for the University’s commitment to delivering student-centered, quality academic programming.    
 

11. Using the rating scale below, rate your level of agreement to the following statements regarding your OVERALL 
EXPERIENCE. 

Question Strongly 
Disagree 

Somewhat 
Disagree 

Neutral Somewhat 
Agree 

Strongly 
Agree 

n Mean EL Mean  PP Mean 2016 
Mean 

A. Through interactions with 
University constituents, I have 
felt a sense of belonging to 
the RMUoHP community. 

2.00% 3.60% 9.20% 30.00% 55.20% 250 4.33 4.45 
(n = 95) 

4.25 
(n = 155) 

4.23 
(n = 171) 

B. My academic program 
provided quality education at 
a competitive price. 

3.98% 7.97% 12.35% 26.69% 49.00% 251 4.09 3.74 
(n = 94) 

4.29 
(n = 157) 

4.16 
(n = 171) 

C. I felt safe when I was on 
campus. 

1.61% 0.00% 1.61% 2.01% 94.78% 249 4.88 4.96 
(n = 95) 

4.84 
(n = 154) 

4.90 
(n = 166) 

D. The RMUoHP campus 
included quality facilities to 
support the student-centered 
learning environment. 

1.61% 0.80% 4.42% 20.08% 73.09% 249 4.62 4.59 
(n = 95) 

4.64 
(n = 154) 

4.67 
(n = 166) 

E. The RMUoHP campus 
included quality technology to 
support the student-centered 
learning environment. 

1.22% 1.63% 4.47% 19.11% 73.58% 246 4.62 4.72 
(n = 95) 

4.56 
(n = 151) 

4.63 
(n = 165) 

F. The RMUoHP campus 
included quality equipment to 
support the student-centered 
learning environment. 

1.65% 1.65% 4.96% 21.49% 70.25% 242 4.57 4.59 
(n = 95) 

4.56 
(n = 147) 

4.61 
(n = 158) 

G. My educational experience 
at RMUoHP has had a positive 
impact on my career. 

1.59% 0.79% 3.57% 11.51% 82.54% 252 4.73 4.80 
(n = 94) 

4.68 
(n = 158) 

4.80 
(n = 171) 

H. I have received or 
anticipate receiving a job, 
raise, or promotion because of 
my education at RMUoHP. 

5.51% 2.97% 12.29% 16.10% 63.14% 236 4.28 4.75 
(n = 89) 

4.00 
(n = 147) 

4.38 
(n = 160) 

 
 
  

“It has been such a blessing to be a 

student at RMUoHP. I have learned 

about serving others more fully and 

becoming a better healthcare 

provider. I have been able to 

achieve one of my life long goals of 

becoming a physician assistant. I 

have gratitude for the faculty and 

the school for educating me to 

become the best healthcare 

provider possible.” 
- 2017 PA Graduate 

“RMUoHP delivers cutting edge 

education by utilizing the best 

researchers in the AT profession as 

educators. The experiences from 

RMUoHP thoroughly prepared me 

to begin a new position in higher 

education. The education, 

relationships, and experiences at 

RMU cannot be found in any other 

program.” 
- 2017 PhD Graduate 
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Students were asked to comment on their full-time employment status upon graduation and 88.63% of the students indicated they were employed in a related full-time position 
(table 12).  In a simple yes or no question (table 13), students were asked about their overall satisfaction with RMUoHP.  The response was overwhelmingly “yes” at 97.25%.  The 
extent to which students are satisfied with their degree program and RMUoHP experience was noted in table 14, in which all means are in the exceptional range.  The Net 
Promoter Score, which is used to measure loyalty and promote growth and to which RMUoHP aspires at least 50%, was 40.78%, a noted increase over 34.88% in 2016 (table 15).  
  

12. Will you be employed full-time in your degree field upon graduation? (n = 255) 
Answer % EL % 

(n = 95) 
PP % 

(n = 160) 
2016 % 

(n = 172) 

Yes 88.63% 76.84% 95.63% 90.70% 

No 11.37% 23.16% 4.38% 9.30% 

 
13. All things considered, are you satisfied with your RMUoHP experience? (n = 255)  

Answer % EL % 
(n = 95) 

PP % 
(n = 160) 

2016 % 
(n = 172) 

Yes 97.25% 100.00% 95.63% 95.35% 

No 2.75% 0.00% 4.38% 4.65% 

 
14. Indicate your response to the following questions. (n =  255) 

Question Mean EL Mean  
(n = 95) 

PP Mean 
(n = 160) 

2016 Mean 
(n = 172) 

How satisfied are you with your academic experience at RMUoHP? 4.53 4.55 4.52 4.51 

How satisfied are you with your overall RMUoHP experience? 4.52 4.55 4.51 4.49 

 
15. On a scale from 0-10, how likely are you to recommend RMUoHP to a friend or colleague for  

their education? (n =  255) 
Answer % EL % 

(n = 95) 
PP % 

(n = 160) 
2016 % 

(n = 172) 

0 – Not Likely to Recommend 2.50% 0.00% 2.50% 2.33% 

1 0.00% 1.05% 0.00% 0.58% 

2 0.00% 0.00% 0.00% 0.58% 

3 0.63% 0.00% 0.63% 1.74% 

4 1.25% 1.05% 1.25% 0.58% 

5 6.25% 4.21% 6.25% 2.33% 

6 5.63% 2.11% 5.63% 8.72% 

7 10.00% 16.84% 10.00% 14.53% 

8 18.75% 22.11% 18.75% 16.86% 

9 20.63% 23.16% 20.63% 13.95% 

10 – Absolutely Will Recommend 34.38% 29.47% 34.38% 37.79% 

Mean (NPS) 8.27 (40.78%) 8.37 (44.21%) 8.21 (38.75%) 8.13 (34.88%) 

97.25%  
Overall Satisfaction 

88.63%  
Full-Time Employment Upon 

Graduation 
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Open-Ended Questions
Students were provided open-ended comment opportunities to elaborate upon the Net Promoter Score responses (tables 16-19), reflect upon memorable 
experiences (tables 20-21), and offer any additional feedback.  The open-ended comments added clarification and detail to aid in the interpretation of 
quantitative data.  Similar ideas that appeared in at least 10% of the responses (by survey item) were considered themes.  Many comments included multiple 
ideas and each of these ideas was counted individually.  Theming was not completed for the broad range of comments related to the request for any additional 
feedback.  While this report addresses only the themes, individual responses were provided to the appropriate Program Director for consideration in the 
assessment and continuous improvement process.   
 

16. EL Comment Themes Regarding NPS Feelings of Dissatisfaction 
(Detractors) (N = 7) 

n Theme 

5 High Cost of Program 
4 Lack of Organization 

 
17. PP Comment Themes Regarding NPS Feelings of Dissatisfaction 

(Detractors) (N = 21) 
n Theme 

10 Additional Guidance/Support Needed 
9 Curricular Recommendation 
7 Work-Life Balance Challenges 
6 Varied Faculty Expectations 
3 Cost and Tuition Increases 

 
18. EL Comment Themes Regarding NPS Positive Feelings (Promoters)  

(N = 48) 
n Theme 

21 Culture of Student-Centeredness 
12 Quality Education 
9 Quality Faculty 
7 Overall Positive Experience 
5 Relationships with Cohort 
4 Adequate Preparation to Pass Boards 

 

19. PP Comment Themes Regarding NPS Positive Feelings (Promoters)  
(N = 81) 

n Theme 

23 Quality Faculty 
22 Quality Academic Model 
18 Quality Curriculum/Education 
10 Quality Staff 
9 Overall Positive Experience 
8 Emphasis on Evidence-Based Practice 

 
20. EL Comment Themes Regarding Most Positive, Memorable Experience  

(N = 73) 
n Theme 

43 Quality, Supportive Faculty 
36 Personal Interaction with Faculty 
20 Strong Network of Supportive Peer Relationships 
15 Sense of Belonging to Something Bigger 
15 Personal Growth; Expanded Sense of Self 
12 Professional Growth 
11 Positive Personal Interaction with Administration/Staff 

 
21. PP Comment Themes Regarding Most Positive, Memorable Experience  

(N = 118) 
 Theme 

89 Positive Mentoring and Support 
44 Strong Network of Supportive Peer Relationships 
26 Stimulating On-Campus Experiences 
22 Sense of Belonging to Something Bigger 
21 Professional Growth 

“There is no better community and support system than RMUoHP that 

will help you achieve the level of education you seek while getting to do 

the things that you love (which sometimes means combining the two).” 
- 2017 MSHS Graduate 
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“Wow. Just wow. This experience really can't be summed up in a box. A life-

changing experience transcends just the academic aspect of a university. Who you 

are as a person and therapist changes and evolves and grows until you have 

metamorphed into who you thought you could be. Tears? Check. Sleepless nights 

fretting over an assignment? Check. More PubMed and Ovid searches? Check. 

Lifelong friendships? Check. Better therapist because of it? Check. Mission 

accomplished? Check and check. Wholeheartedly recommend this program to any 

therapist who wishes to be a better pediatric PT.” 
- 2017 Transitional DPT Graduate 

“I had a great experience in my post-professional graduate education at Rocky 

Mountain University of Health Professions.  The faculty were expert, 

knowledgeable and caring, the administration and staff were supportive, and the 

overall experience, while a lot of work, caused me to grow in many ways, both 

personally and professionally.   I believe that my life has been significantly 

impacted in a positive manner by my education at RMUoHP.  This will hopefully 

allow me to contribute to my profession and to serve society in ways I never could 

have before.  I am indebted to the RMUoHP family for all that I gained, and for the 

opportunity I have to give.  Thank you!” 
- 2017 PhD Graduate 

“RMUoHP has provided me with the education needed to become a successful 

physical therapist and make a meaningful change in the world! The faculty, staff, 

and students all worked together to foster growth and confidence in my abilities 

and skills.” 
- 2017 DPT Graduate 

“RMUoHP has transformed me from an experienced and skilled clinician to 

an evidence-based practitioner and leader in the field of occupational 

therapy. The comprehensive curriculum was skillfully taught by the 

exceptional, experienced, and supportive RMUoHP faculty members. I have 

learned more than I ever thought possible in the past 15-months. I am so 

grateful for the opportunity to  receive such an outstanding education, build 

strong relationships with instructors as well fellow students within a blended 

format of online and face-to-face instruction that allowed me to continue 

working and raising a family..” 
- 2017 OTD Graduate 

“RMUoHP was an exhilarating experience! This program challenges your mind to 

think with a difference perspective, while encouraging hard work and effort. The 

professors are extremely supportive and are the tool to your success. They laugh 

with you, cry with you and hug you when needed. The professors truly care about 

your accomplishments and are there serve as your mentor through the journey!” 
- 2017 DNP Graduate 


