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Serving the Community 
 
The mission of the Community Rehabilitation Clinic (CRC) is to provide free physical therapy 
care to underserved and uninsured low-income families and individuals in Utah County. The 
majority of these patients can benefit, and in most cases, fully recover from pain or injury to 
muscles, nerves, or joints without surgery, and without addictive opioid pain medications.  
 

 
 
Meeting the Demand for Rehabilitation Therapy  
 
In 2017, the CRC received over 500 patient referrals from medical providers and clinics in Utah 
County. Other sources of referrals included surgeons, walk-ins, and patients referring family and 
friends.  
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From 2015 to 2017 the CRC has treated over 700 patients, resulting in 4,591 patient visits. 

 

        
(Evaluations are new patients to the CRC) 

 
The total cost savings to patients and the community from 2015 thru 2017 was $689,384 based 
on Medicare rates.1 The last column includes additional cost savings of $200,700 based on 
value of services of 8 visits per CRC patient to discharge compared to the national average of 
12 in 2017. 

 

       

                                                           
1 Based on average of 3.3 units per patient - Medicare HCPC Code Modifiers: PT evaluation - $80.43 per unit; PT re-

evaluation - $44.74 per unit; therapeutic exercises - $34.51 per unit; manual therapy - $31.82 per unit; 
Neuromuscular re-education - $35.50 per unit plus an efficiency rating of 3.71 less patient visits per national average. 
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Clinical Model 

 
As a clinic, the goal of the CRC is to provide high quality, evidence-based care to patients. The 

clinic model reflects 1 Physical Therapist and 2 Physical Therapy Assistants working together 

as a team to provide 1 on 1 treatment to each patient while assisted by a Physical Therapy 

Aide.

 
 

Student Volunteers and Educational Opportunity  

Students from Rocky 

Mountain University, 

Brigham Young 

University, and Utah 

Valley University 

volunteered over 

1,500 hours of 

community service at 

the CRC in 2017. 

They were mentored 

and supervised by 

CRC staff, community 

physical therapists, 

and Rocky Mountain 

University of Health 

Professions faculty in an educational forum for treating patients with physical therapy needs. 
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Patient Outcomes 

Using an on-line nationwide program* measuring patient outcomes, patient results for 2017 

were very positive. Patients treated at the CRC were asked to fill out a survey on a tablet 

measuring pain acuity, comorbidity, fear-avoidance, severity at intake, function, and overall 

treatment satisfaction. These statistics were tracked over the course of the patient’s treatment 

episode, and the results are compared to national averages of patients with similar conditions.  

*(FOTO compares the CRC to 3,400 clinics, 15,000 clinicians, and 11 million patients’ nationwide) 

  

CRC patient outcomes as compared to FOTO results for 

2017 were:   

Clinic Effectiveness – The CRC landed in the 59th 

percentile for treatment effectiveness. This score is an 

indicator of how well patients respond to treatment at the 

CRC. It indicates that CRC patients improved their function 

above the national average (50th percentile) for patients 

receiving physical therapy.  

 

Clinic Efficiency and Utilization – This statistic evaluates 

how efficiently the CRC utilizes resources. The average 

CRC patient spent 8 patient visits to achieve their functional 

outcomes 

compared to the 

national average 

of 12 visits. This 

score landed the 

CRC in the 88th 

percentile (national average is 50th 

percentile), and resulted in a cost savings of 

$541 per patient episode, or total cost 

savings for all patients combined of 

$200,700.  
 

Patient Satisfaction - for rehabilitation 

treatments received, overall patient 

satisfaction was 97.3%, which was consistent 

with the national average.  
 

A rational conclusion can be drawn that CRC 

patients are rehabilitating better in a shorter amount 

of time than national averages with the vast majority 

very satisfied with the results of their treatments. 
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Improved Patient Volume 
 

Through the generous donation by The Kahlert Foundation and other contributors in 2017, the 

CRC increased hours of operation from an average of 12 hours per week to 43 hour per week.  

The CRC is now open Monday through Friday a minimum of 8 hours per day. The increased 

schedule affects the capacity of the CRC to enroll additional new patients for treatment 

appointments and better serve the low-income population.  

Patient volume increased from 182 individuals treated in 2016 to 371 treated in 2017 for a 104% 

improvement. The additional hours the Clinic was open allowed for more patient treatment visits 

which increased from 1,379 to 2,179 for a 58% improvement. 

The CRC remains committed to: 

● Meeting the demand for physical therapy services from the underserved and uninsured 

citizens of Utah County. 

 

● Providing high quality patient care. 

 

● Creating a vibrant learning environment for students and faculty.  
 

Benefits of New Equipment 

Quality equipment is essential to a good physical therapy practice. Up-to-date, well-maintained 

equipment projects an air of professionalism, and it makes treatments more effective for 

patients.  It also preserves the therapist’s physical well-being as well. A grant by The Kahlert 

Foundation allowed the CRC to procure the following equipment that has had a very positive 

effect on the patients undergoing physical therapy rehabilitation: 
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The Community Rehabilitation Clinic continues to treat a group of multiple sclerosis patients 

every week.  Here is what program participants at the CRC say about the MS Program … 

                      

“I was flabbergasted as to how 
quickly the MS program got rid of some 
of the problems that I had.” (Jody) 

              
 
 
 

 
 
 
 
 
  
 
 
 
 
 
 
 
 
“I am a better person now because I am more 
functional and I would recommend the MS program.” 
(Mike) 
 
 
 
 
 

 
 

 
 

“Not only is the (MS) program good for us 
 physically, but also mentally when we are  

able to interact with one another.”  
(Mac) 
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Community Support 

Generous funding support from the community to the Rocky Mountain University of Health 

Professions Foundation allowed for development and expansion of services at the Community 

Rehabilitation Clinic in 2017 that changed the operational capacity of the Clinic significantly. It 

has had a dramatic impact on the service capabilities of CRC.  The RMU Foundation is most 

grateful to The Kahlert Foundation for the equipment improvements and additional staff their 

investment has made in the growth of the Clinic.  A 3-year pledge of support from the Ray & 

Tye Noorda Foundation at the end of 2017 ensures that the CRC continues to be a vital 

resource to those in need of physical therapy, which are not able to obtain it any other way. It is 

life changing for them. 

The RMUoHP Foundation is most grateful to following additional benefactors to the Community 

Rehabilitation Clinic in 2017: 

 Rocky Mountain University of Health Professions 

 Mountainland Association of Governments (Utah County CDBG) 

 Provo City Redevelopment Agency CDBG 

 Orem City CDBG 

 Merrill & Associates 

 Rocky Mountain Power Foundation 

 Eldred Sunset Manor Foundation 

 Dynatronics Corporation 

 


