Mackenzie Boley

Mogadore, OH | (234) 238-3492 | mboley.25@gmail.com | linkedin.com/in/mackenzie-boley-746855385

EDUCATION

Grove City College — Grove City, PA Expected Graduation: May 2029
Bachelor of Science in Design & Innovation

Minor in Studio Art

Relevant Coursework: Intro to Visual Communication Design, Design Thinking, Entrepreneurial Mind, Life Design
Studio, Website Development for Designers, Writing for the Media, and Principles of Marketing.

WORK EXPERIENCE
Retail Sales Floor Associate, Marshalls, Kent, OH May 2025 — January 2026

e Cultivated customer relations; initiated light conversation with customers, answered questions, and guided them
through the store as needed; increased customer sales and satisfaction.

e Prioritized coworker and customer needs; cycled new inventory onto sales floor with security tags according to
store policy, simultaneously remained on call for price checks and customer requests; supported team members,
attended to customers at all times.

e Maintained store presentation; picked up dropped inventory, returned misplaced products, and reorganized
shelving as needed; created a welcoming environment which heightened ease of navigation for customers.

Farmhand, Toepke Farm of Ohio, Mogadore, OH June 2024 — July 2025

e Processed egg collection; ensured all eggs were collected, weighed, washed, and packaged according to USDA
and Ohio State Dept of Agriculture requirements; ensured proper weights and measures were followed and
developed high quality of product for customers.

e Systematized farmhand tasks: developed more efficient processes, decreased labor hours for job duties by 25%
leading to labor cost savings.

e Managed animal husbandry: worked independently in all weather conditions, made sure all water and electric
utilities were controlled; minimized property loss, developed cost savings to business through safe practices.

VOLUNTEER EXPERIENCE
Preschool Hallway Volunteer, The Chapel in Green June 2021 — August 2025
e Prioritized safety protocols: recorded child attendance accurately, kept count of them as they moved rooms, and
guaranteed each child returned to their proper guardian; sustained parent/guardian trust by ensuring kids safety
from arrival to departure.
e Fostered relationships; interacted with children through conversation, play, and conflict resolution; modeled
healthy connection for the children to imitate with each other.

COLLEGE ACTIVITIES
Varsity Golf, Swing Dance Club

HIGH SCHOOL ACTIVITIES & HONORS
Varsity Golf, Varsity Tennis, Track and Field, Portage County Art Show (Best of Show Senior), Drama Club Stage
Crew, National Honors Society, Fellowship of Christian Athletes (FCA)



