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Professional Summary 
Hardworking and adaptable professional with experience in customer service and retail sales. 

Skilled in equipment operation, communication, and team collaboration. Currently pursuing a 

Bachelor of Science in Psychology, with a strong academic record and proven organizational and 

leadership abilities. 

Skills 
●​ • Skid Steer Operation 

●​ • Communication 

●​ • Teamwork 

●​ • Adaptability 

●​ • Organizational Skills 

●​ • Delegation 

●​ • QuickBooks 

Work Experience 
Landscaper  

Megan Connor’s Garden and Design - Knoxville, Tn  

July 2025 - Present  

 

Janitor/Custodian 

Diakonos Building Maintenance - Knoxville, Tn  

December 2025 - Present   

 

 

Sales Associate 

Meadowview Greenhouses and Garden Center – Lenoir City, TN 

February 2022 – June 2025  

• Assist customers in selecting garden and greenhouse products 



• Operate POS system and manage customer transactions 

• Maintain organized displays and ensure store cleanliness 

• Collaborate with team to restock items and support seasonal operations 

• Operate skid steer to load bulk items (e.g., mulch, topsoil, compost) for customers and unload 

pallets from trucks  

• Record daily sales, process deposits, and manage money transfers using QuickBooks 

 

 

 

Sales Associate 

Plato’s Closet – Knoxville, TN 

November 2017 – November 2018 

• Helped customers find clothing and accessories 

• Operated the register and processed purchases and returns 

• Evaluated and bought clothing from customers for resale 

• Organized merchandise and maintained store appearance 

Education 
Bachelor of Science in Psychology 

East Tennessee State University – Sevierville, TN 

Expected Graduation: 2027 

 

Associate of Science in Psychology 

Pellissippi State Community College – Knoxville, TN 

Graduated: 2024 

• Magna Cum Laude – GPA: 3.8 
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