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PROFESSIONAL SUMMARY

*  Adept at student communication and engagement, previously led 30+ campus ambassador teams to
achieve a tenfold increase in student enrollment over three years.

*  Strong problem-solver with experience building cross-border study tour products from the ground up.

*  Extensive experience in establishing university alumni association and organizing events.

EDUCATION

Georgia Institute of Technology Aug 2023 — Aug 2025

Master of Science in Analytics

* Academic Achievement: GPA:3.66/ 4.0 | TOEFL:110+

* Research Experience: Appointed as a Graduate Research Assistant for two consecutive years.

*  Program Context: An interdisciplinary program jointly offered by the Colleges of Engineering,
Computing, and the Scheller College of Business.

Nankai University Sept. 2011 — Jun 2015

Bachelor of Science in Environmental Science

* Key Honor: Awarded the National Bronze Prize in the 9th "Challenge Cup" National Undergraduate
Extracurricular Academic Science and Technology Work Competition (2014).

PROFESSIONAL EXPERIENCE

Crossroads Foundation | Hong Kong

Engagement Department Jun2025—Present

* Implemented a data reconciliation system across departments to resolve allocation discrepancies,
improving accuracy in goods distribution.

*  Represented organization at RETHINK Sustainable Business Forum; identified 3 partnership
opportunities and connected with 10+ CSR representatives.

* Analyzed CSR strategies of potential partners; generated 10+ qualified leads and maintained CRM
pipeline, achieving 100% conversion to active follow-ups.

Biden Consulting (Biden Education Group)

Overall Contributions Jul 2015 — Aug 2023

e Delivered 291 study tour programs across Hong Kong, Singapore, Taiwan, and Shenzhen; 15 online; 2
inbound, serving 10,000+ undergraduates from 200 universities.

*  Program Portfolio: https://vickihuuuuu.github.io/

General Manager Mar 2020 — Aug 2023

*  Pivoted business model during pandemic, shifting from overseas tours to domestic market and
rebranded firm from ‘Biden Consulting’ to ‘Bide Consulting.’

*  Built B2B channels with 10+ enterprises, universities, and MBA programs, establishing customized
study tour services and driving business growth.

Product Department Manager Mar 2019 — Mar 2020

*  Launched Singapore study tour program; secured 6 agreements after 8 institutional visits, enabling
programs with university, corporate, and government partners.

*  Created ‘Industry Research Competition’ IP, attracting 175 teams in the first round of competition,
achieving 92% valid submissions, and generating 20,000+ impressions.

Assistant to Chairman & Marketing Director Jul 2015 — Mar 2019

*  Designed social media strategy, growing followers to 20,000+ with 1,000+ views per post.

*  Built and led 30+ campus ambassadors at top universities (e.g., Fudan, Nankai, Sun Yat-sen), scaling
program participation 9x (300+ = 2,700+ annually).

*  Standardized marketing SOPs, improving lead conversion and training efficiency.

*  Drafted business plan that secured RMB 4M angel investment.



https://vickihuuuuu.github.io/

PROJECT EXPERIENCE

Donation Allocation in Humanitarian Operations: A Study on Efficiency Loss, Supply-Demand

Mismatch, and Staged Decision-Making

Research Assistant, Shenzhen Natural Science Foundation Project Aug 2023 — Aug 2025

e  Built optimization models for disaster relief logistics; conducted scenario analysis and robustness tests using
demand, inventory, and transit-time data to improve efficiency and fairness in aid distribution.

e  Performed data mining, cleaning, anomaly detection, and parameter calibration; developed an interactive
dashboard (Python/R/SQL, Tableau) to visualize model outcomes and enable scenario switching.

e  Collaborated with 2 humanitarian organizations and conducted practitioner interviews for model calibration and
case studies; presented findings at an international conference, earning First Prize for Best Research Poster.

LEADERSHIP & COMMUNITY ENGAGEMENT

Shenzhen Alumni Association of Nankai University 2021-Present

Executive Council Member & Deputy Secretary-General

e  Organized 250+ annual alumni events, including conferences and brand activities, serving 1,000+ alumni and
strengthening community engagement.

e  Maintained a 3,000+ member database and supported council fundraising initiatives through membership fees
and event sponsorships.

e  Coordinated events for the university senior leadership, managing planning, cross-functional liaison (university,
government, corporate), and on-site execution.

LANGUAGES & SKILLS

Languages: Mandarin (Native), English (Professional, TOEFL 110+), Cantonese (Conversational)
Technical Skills:

* Data Analysis & Programming: Python, R, SQL

»  Statistical Software: STATA, SPSS, EViews, MATLAB

* Data Visualization: Tableau

*  Office & Academic: MS Office Suite, LaTeX
Hobbies: Yoga, volleyball, running
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