Jiwon Chang

linkedin.com/in/jiwon-chang/

Professional Objective

Cybersecurity graduate student with hands-on experience in governance, risk, and compliance (GRC) seeking to apply
analytical, documentation, and process evaluation skills to an IT Audit role focused on assessing controls, ensuring
compliance with regulatory standards, and strengthening organizational risk management practices

Education
Georgia State University, J. Mack Robinson College of Business Atlanta, GA
Master of Science, Information Systems July 2026

e Concentration in Cybersecurity

e Coursework Principles: Assets - Organizational context of IT Security, Features - Control Safeguard Standards and
Technologies, IT Risk Management, Regulation and Audit, Legal and Compliance Al

e GPA:4.0
University of Southern California, Viterbi School of Engineering Los Angeles, CA
Bachelor of Science, Computer Science and Business Administration May 2023
e GPA:33

Work Experience

Resilience, Inc Tampa, FL

IT Asset Manager September 2025 - Present

e Audited and maintained identity and access management (IAM) controls for 40+ staff across IT and Cybersecurity
departments, ensuring least-privilege access and reducing information risk

e Developed standardized onboarding and training documentation to support consistent asset management practices and
knowledge transfer within the IT team

Food One Inc Lilburn, GA
GRC Analyst January 2025 - Present

e Designed and implemented document management controls across digital and physical platforms to ensure continuous
FDA regulatory audit readiness and governance compliance

e Supported enterprise risk management through business continuity planning, mitigating operational disruptions and
preventing $10K+ in potential losses via structured troubleshooting and cross-functional coordination

e Maintained compliance integrity through ongoing review of laboratory testing activities, proactively addressing
control deficiencies and mitigating emerging regulatory risks

Carpenter & Zuckerman Los Angeles, CA

Legal Data Governance Specialist December 2023 - March 2024

e Managed sensitive client and case data for 60+ clients, ensuring data privacy and regulatory adherence in coordination
with insurance companies, medical providers, and law enforcement

e Performed open-source intelligence (OSINT) investigations to identify data anomalies and verify case-related
information, supporting data accuracy

Skills
e QA & Compliance: Process e Technical: Microsoft Office e Language: Fluent English and
documentation, Internal audits, 365, Google Workspace, SQL, Korean; Intermediate Spanish;
ISO standards exposure, Python, C++, Java, JavaScript Elementary Russian

Continuous improvement



