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PROFESSIONAL SUMMARY 

Supply Chain Professional with expertise in optimizing supply chain operations through data-driven forecasting, ERP 
systems, and supplier coordination. Proven ability to manage inventory levels, streamline procurement processes, 
and improve order fulfillment efficiency. Adept at cross-functional collaboration to drive supply chain improvements 
and cost-saving initiatives. Seeking to leverage analytical and planning skills to enhance supply chain performance.  
EDUCATION 

• Master of Science, Supply Chain Management       Aug 2023 – Dec 2024 
 Adelphi University | CGPA: 3.87/4.0 
 Relevant Coursework: Supply Chain Analytics, Operations Management, Procurement and Strategic Sourcing, 

Logistics and Transportation, Inventory Optimization, Database Management System. 
• Bachelor of Engineering, Production Engineering | University of Mumbai 
SKILLS 

Tools: SAP ERP, Microsoft Office, SQL, Excel, AutoCAD, SolidWorks, Pivot Table, MS Word, MS power point  

Core Competencies: Problem-Solving, Analytical Thinking, Inventory management, Project Management 

PROFESSIONAL EXPERIENCE 

Operations Co-ordinator         Jul 2022 – Feb 2023 
Big Bazaar International LLC, Oman 
• Led supplier negotiations and sourcing strategies, achieving a 25% reduction in procurement costs through volume 

discounts and strategic supplier selection. 
• Developed inventory planning models to optimize stock levels, increasing warehouse turnover by 22%. 

• Managed end-to-end logistics operations, ensuring 95% on-time order fulfillment and reducing inventory 
discrepancies by 20% through cycle count audits. 

• Utilized Excel and ERP systems to monitor stock movement and replenish goods efficiently. 
• Managed store operations, sales, and inventory worth $100,000, ensuring optimal stock levels and demand fulfilment. 
• Conducted data-driven forecasting and demand analysis, minimizing stockouts by 25%. 
• Designed and implemented SOPs for inventory processes, improving operational efficiency by 20%. 

Operations Support Analyst                     Jul 2021 – May 2022 
Thoppia.com, India 

• Developed & implemented MRP-based procurement strategies, achieving 25% cost savings through vendor 
negotiations. 

• Enhanced inventory accuracy by 50% using ABC analysis & automated inventory audits. 
• Established KPIs for inventory turnover, order fulfillment rates, and supplier lead times to support new business 

models and improve customer alignment. 
• Implemented demand forecasting models that minimized stockouts by 25%, supporting a more stable production 

schedule. 

Supply Chain Operations Intern                     Jan 2021 – Jun 2021 

Padsons Industries, India 

• Assisted in the transition process for new ERP operational models, ensuring successful execution within 3 months. 
• Generated reports on cost analysis, supplier performance, and inventory turnover to aid decision-making. 

• Helped with compliance audits, supporting adherence to safety and regulatory guidelines across supply chain op. 
 

PROJECTS 

ERP-Driven Optimization of Production Processes     

• Analysed data with Excel dashboards, that highlighted a 15% cost reduction and improved workflow efficiency. 
• Trained production and inventory staff on upgraded ERP modules, ensuring a seamless transition from legacy systems. 

 

CERTIFICATIONS 

• Lean Six Sigma Foundations           2023 
• Supply Chain Management Analytics (Unilever)        2024 
• SAP Material Management Certification         2017 


