Isiah Miller

imiller28@student.gsu.edu | (404) 551-8568 | Atlanta, GA

Summary

High performing professional with over 7 years of experience delivering high impact work in the medical industry. Skilled in
developing strong internal and external relationship to facilitate collaborative achievement of organizational goals. Confident
in ability to thrive in a fast-pasted setting and leverage skills in Patient care, teamwork, and medication administration to enable
team success. Committed lifelong learning and going the extra mile to contribute to facilitate continuous improvement.

Skills

Compliance with Healthcare Regulations, Care Plans, Communication Skills, Medication Administration, Medical Terminology,
Infection Control, Pharmacology Knowledge, Patient Care, Team Collaboration, Time Management, Vital Signs Monitoring,
Problem-Solving, Patient Monitoring, Documentation Skills, Resident Safety, Medication Management, Patient Support

Work Experience
Celebration Village Acworth
Lead Med Tech | Acworth,GA | Dec 2024 - Present
« Supervise and support a team of medication technicians and caregivers, improving medication administration accuracy
by 30%.
« Conduct regular audits of medication records and inventory, resulting in a 45% reduction in discrepancies.
« Implement safety protocols that reduce fall risk by 29%, enhancing resident safety and well-being.
PruittPlace
Certified Medical Aide | Atlanta, GA | Jun 2024 - Dec 2024

« Administered prescribed medications to 50 patients daily, maintaining a 100% accuracy rate and contributing to a 30%
increase in patient satisfaction scores.

* Monitored patient reactions to medications, documenting outcomes and managing medication inventory with precision.
« Upheld stringent patient confidentiality standards in compliance with HIPAA regulations.

Legacy Ridge at Buckhead

Certified Medical Technician | ATLANTA, GA | Feb 2024 - Jun 2024

« Administered medications in accordance with established policies, verifying the correct application of the Six Rights of
Medication Administration.

« Reduced medication inventory discrepancies by 45% through meticulous tracking.

¢ Maintained stringent confidentiality of patient information, adhering to HIPAA standards to protect resident privacy.
Primetime Healthcare
Travel CNA | Elkhorn, NE | Jul 2023 - Feb 2024

« Delivered compassionate care and support to elderly patients, ensuring assistance with activities of daily living, safe
patient positioning, and mobility enhancement.

» Assisted 20 patients with mobility, resulting in a 30% improvement in their daily activity levels.

« Enhanced patient comfort and quality of life through dedicated companionship and personal care services during national
assignments.

Education

Georgia State University
Bachelor's Degree, Nursing | Atlanta,GA | Jan 2027

South College
Associate in Science, Health Science | Knoxville, TN | Jun 2022



Certifications

The Ultimate Guide to Benefits Admin Certificate | BernieU | 2024
Master Managing Employee Performance Certificate | BernieU | 2024
Retention Essentials Certificate | BernieU | 2024

Building and Auditing a Great PTO Policy Certification | BernieU | 2024
HR Hiring Guide Certification | BernieU | 2024

Payroll Basics Certificate | BernieU | 2024

HRIS Technology and Tools Certificate | BernieU | 2024

HR Prep Certification | BernieU | 2024

HR Ethics Certificate | BernieU | 2024

BLS Certification | American Heart Association | 2023

Certified Medication Technician | Alliant Health Solutions | 2022

Basic EKG Certification | Center For Career Training | 2021

Basic Phlebotomy Certification | Center For Career Training | 2021
Certified Nursing Assistant | Atlanta Career Institute | 2019



