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PROFESSIONAL SUMMARY 

Computer Information Security graduate with foundational knowledge of cybersecurity principles, 

information-system security, technical and administrative controls, network security, cloud computing, and 

risk management. Proven experience in problem-solving, client support, communication, documentation, 

and teamwork. Recognized for patience, empathy, organization, and the ability to explain information 

clearly to different audiences. Seeking an entry-level information technology or cybersecurity position 

where technical knowledge and transferable professional experience can contribute to organizational 

security and client support. 

CYBERSECURITY AND TECHNICAL SKILLS 

 

• Cybersecurity principles and security controls • Windows troubleshooting and computer 

maintenance 

• Information-system security and risk 

identification 

• AWS Cloud Fundamentals 

• Network and operating-system fundamentals • Java programming fundamentals 

• Security awareness and incident prevention • Tableau data visualization and analysis 

• Technical documentation and communication • Microsoft Word, Excel, PowerPoint, and 

Outlook 

• National Cyber League cybersecurity exercises • Trailhead and TryHackMe training platforms 

EDUCATION AND CREDENTIALS 

Harrisburg Area Community College, Lancaster, PA​ May 2026 

Associate of Science in Computer Information Security 

• GPA: 3.59 

• Dean’s List, 2023–2026 

• Member, Phi Theta Kappa Honor Society 

Relevant Training and Certificates 

• National Cyber League Individual Game Certificate, Fall 2024 

• Certified Nursing Aide Certificate, Harrisburg Area Community College, June 2013 

• CompTIA Server+ Training Course Certificate, Fall 2024 

• CompTIA Server+ Exam Preparation, 2024–2025 
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Lancaster County Career & Technology Center, Mount Joy, PA​ 2015 

Commercial Driver’s License (CDL) 

PROFESSIONAL EXPERIENCE 

Faithful Community Services, Manheim, PA​ July 2023–March 2026 

Community Support Specialist 

• Provided direct support to individuals with intellectual disabilities, including assistance with daily living 

activities and advocacy. 

• Maintained accurate service documentation and communicated professionally with clients, families, 

coworkers, and supervisors. 

• Promoted clients’ inclusion, independence, safety, and accessibility within the community. 

Pottle’s Transportation / K Knight Transportation / Z Transportation, PA and NJ​ April 2015–June 2023 

Long-Haul Truck Driver 

• Completed safe, timely deliveries while complying with company procedures and transportation 

regulations. 

• Planned and adjusted routes to improve efficiency, reduce delays, and control operating costs. 

• Maintained accurate delivery and inspection records, a clean driving record, and effective 

communication with dispatchers and customers. 

Keystone Community Services, Lancaster, PA​ June 2010–February 2015 

Community Support Specialist 

• Provided direct support to individuals with intellectual disabilities, including daily living assistance and 

advocacy. 

• Maintained confidential client documentation and communicated changes or concerns to the appropriate 

team members. 

• Promoted client independence, inclusion, safety, and participation in community activities. 


