MADELYN C HALL

CONTACT

] (318)782-1659
< madelynhall2003@icloud.com

@ Monroe, LA

EDUCATION

University of LA at Monroe

Bachelor of Science: Biology

Minor: Chemistry
Bachelor of Arts: Psychology
(GPA 3.57)

Berwick High School
High School Diploma (GPA 4.0)

KEY SKILLS

o Critical Thinking/Problem-Solving
e Project Management

o Communication

e Time Management

o Teamwork

« Digital Skills: Microsoft Certified

o Detail Analysis/Focused

PROFILE

As a senior at the University of Louisiana at Monroe, majoring in both Biology and
Psychology, | am passionate about pursuing a career in healthcare. My academic
journey has equipped me with a deep understanding of biological and psychological
principles, and | am eager to apply this knowledge in a practical healthcare setting. |
completed and graduated with both BS in Biology and BA in Psychology in May
2025. | would greatly appreciate the opportunity to contribute to your practice and
gain valuable experience in any clinic setting.

My goal is to support healthcare teams and enhance patient care through my
dedication and expertise. | am open to opportunities such as working as a medical
scribe, healthcare assistant, or in any other capacity, whether paid or unpaid. | am
particularly interested in gaining Direct Patient Care and shadowing experience as |
work towards my aspiration of becoming a Physician Assistant.

WORK EXPERIENCE

Assistant Manager
Massage Envy-Monroe April 2023-Present

Responsibilities: Sales associate, scheduling appointments, phone reception, help
maintain a clean clinic, promptly handle any problems that occur, set and meet
personal and clinic goals, take care of customers and clients before and after their
session, create schedule for therapist, Esti, and front desk.

Scout’s (RSO) Supervisor
University of Louisiana at Monroe- Athletics August 2021-Present

Responsibilities: Make schedules for Scout’s, track Scout’s involvement within the
RSO, handle problems that occur during games, promote student involvement at
games, communicate with Scout'’s, fans, coaches, etc.

Private Family Nanny/Babysitter
May 2017-Present

Cashier

Tiger Island Hardware July 2020-April 2021

INVOLVEMENT
Tri-Beta

This is a Greek Honor Society made for academically successful undergrad biology
students. The goal of this organization is to improve the understanding and
appreciation of biological study. | do volunteer work with colleagues, professors, and
people within the community in different studies, community activities, campus
involvement. For Tri-Beta, | am the elected Regional Communications Chair holder
and Alumni Communications and Involvetment Chair holder. In both positions, |
communicate with past and current Tri-Beta members within our chapter and other
chapters in our region to initiate collaborative work.
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REFERENCES

Maddy Katchen
ULM Director of Facilities and Event
Management

(] (224) 6392928

X katchen@ulm.edu

Dr. Rosalyn Lewis
General Manager at Massage Envy

(] (318)4971783

X rosalynlewis1207@gmail.com

Christina Sibley
Registered Nurse

(] (318) 426-2251

<4 emtmedic442001@yahoo.com

Michael Gammon
ULM Associate Athletic Director of
Internal Operations

(] (480)773-9130

<4 gammon@ulm.edu

INVOLVEMENT

Alpha Epsilon Delta (AED):

This is an honor society for students pursuing a career in the healthcare field. Being
involved with AED gives me opportunities to work and volunteer in different
healthcare settings resulting in more experience and knowledge of the field.

Scout’s (RSO) Supervisor:

Scouts serve as ambassadors for the University of Louisiana at Monroe by
attending various athletic events while also promoting school spirit and assisting
staff, players, fans, coaches, etc. This is a scholarship opportunity open to all ULM
undergrad students. As the Manager, | ensure all scholarship holders are assigned
games to attend along with their jobs, | report to all home games to help provide any
needed services. This aided me in bettering my leadership skills and helped me
learn how to stay organized with not only time but paperwork and tracking.

ACHIEVEMENTS

2023-2024 ULM Scout’s Elected Supervisor
2024-2025 ULM Scout’s Elected Supervisor
2022-2023 Student Worker of the Year for The Office of Ticket Administration

July 2023, August 2023, September 2023, December 2023, January 2024... Front
Desk Associate of the Month at Massage Envy- Lead our front desk team to meeting
store goals, holding the highest percentage in goals achieved at the Monroe
location, including, but not limited to: retail, appointment add-ons, gift cards,
memberships signed, net promoter score (NPS), and overall performance.

Fall 2021 In situ (phage discovery/microbiology)- Sea-Phage discovery (DNA
sequenced and annotated).
Named: PullumCavea. Info can be found on phagesdb.org




