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SUMMARY 
Honors Senior Risk Management and Insurance Major, Management Minor, with a proven ability to motivate others to 
achievement. Adaptable, assertive, personable, competitive, coachable, and team-oriented with experience in peer instruction. 
   ●   Effective Communicator               ●   Detail Orientated and Analytical               ● Excellent Teamwork and Coachability 
EDUCATION 

University of Louisiana Monroe, Monroe, LA 
Bachelor’s in Businesses Administration, Risk Management and Insurance Major, Management Minor 

May 2026 
GPA: 3.480 

EXPERIENCE 

SERVPRO of Monroe/West Monroe, 318 Construction, 318 HVAC, ACG – Monroe, LA August 2025 - Present 
Business Operations Intern 

 Provide cross-functional support across four companies with five locations 
 Coordinate and execute Salesforce implementation, & perform principal SaaS evaluations for acquisition team   
 Review and compile records of Insurance coverages, premiums and endorsements. 
 Identify, troubleshoot, and solve diverse IT/IS challenges. 

Wholesale and Specialty Insurance Association Internship – United States of America Summer 2025 
Core Specialty Insurance Group – Product Liability Underwriting Intern – Cincinnati, OH – June 2025 

 Conducted risk analysis of product liability submissions to assess viability of providing coverage 
 Assisted in quoting new business 
 Conducted analysis of broker quality, assessing for abnormal loss of business on renewals 

 
MJ Hall and Company (A Wholesure partner) – Brokerage Intern – Stockton, CA – July 2024 

 Contacted 100+ commercial Insurance agencies for compliance documentation 
 Observed Commercial insurance brokers 
 Assist and Shadow Marketing representatives during agency visits 

AmWINS Access — New Orleans, LA                              Summer 2024 
Garage Team Summer Intern 

 Assisted in quoting New Business and Renewals, gaining valuable insight on the quoting process  
 Prepared and processed documentation for five months of renewals. Streamlining the renewal workload of the three 

months after the internship 
 Expedited team workload by pulling loss runs for New Business 

CAMPUS INVOLVEMENT 

University of Louisiana Monroe — Monroe, LA  

 Honors Program                                                                                                                            August 2022 - Present  
 Risk Management and Insurance Society (RMIS)                                                                       August 2023 – Present 
 Athletic Tutor – Economics, Accounting, and Risk Management & Insurance                           August 2024 - Present 
 Society for HR Management, Parliamentarian & Director of Risk Management                         Spring 2025 - Present 
 Gamma Iota Sigma, Member-at-Large                                                                                            April 2025 – Present 

 
HONORS AND AWARDS  

University of Louisiana Monroe — Monroe, LA 
 First Place, ULM Research Symposium                                                             (AFIS) Fall 2023, (SBSS) Spring 2024 
 President’s List Designatee (4.0 GPA semester)                                                                         Spring 2024, Fall 2024 
 Dean’s List Designatee (3.5+ GPA semester)                                                                           (3.83 GPA) Spring 2025 
 Stephen W. Cavanaugh Scholarship [For Insurance Students]                                                    Spring 2024 – Present 
 Louisiana Surplus Lines Association Endowed Insurance Studies Scholarship                                           Spring 2025 

 
Scouting America [Boy Scouts of America]                                                                                                                                                     

 Eagle Scout Rank                                                                                                                                                      2020 
 
VOLUNTEER EXPERIENCE 

University of Louisiana Monroe — Monroe, LA 
 UNIV 1001 Peer Leader                                                                                                  Fall 2023, Fall 2024, Fall 2025  


