Alexandra Harrington
Pelham, NH | 03076 | 781-716-7326 | aharrington@g.holycross.edu |

Education
College of The Holy Cross, Worcester, MA Expected: May 2028
Bachelor of Arts; Psychology, Minor in Education, Business Fundamentals Certificate
GPA: 3.62/4.0
Relevant Courses: Personality and the Life Story, Psychology of Language, Statistics, Spanish

Central Catholic High School, Lawrence, MA May 2024

Work Experience
Cabana Server/Bartender, Canobie Lake Park, Salem, NH Spring 2025 - Summer 2025

e C(Created a consistently welcoming and hospitable environment while providing attentive, personalized guest service
to enhance the overall dining experience

e Accurately processed food and beverage orders with strong attention to detail, ensuring timely preparation and
delivery in a fast-paced service setting

e Collaborated closely with team members to efficiently manage high-volume service periods, maintaining smooth
operations and quality standards during peak hours

e Engaged with guests behind the bar to deliver enjoyable and memorable experiences, offering knowledgeable
recommendations and fostering positive customer interactions

Barista, Caffe Artisan Espresso Bar & Coffee Co, Salem, NH Spring 2024- Summer 2024

e Prepared specialty coffee beverages, teas, and food items according to company standards, ensuring consistency,
quality, and attention to detail with every order

e Managed customer orders and handled transactions efficiently, supporting smooth daily operations and contributing
to an organized, fast-paced service flow

e Restocked products and organized supplies regularly to maintain availability, optimize workflow, and uphold an
efficient and well-prepared work environment

e Maintained a clean, welcoming café atmosphere by following health and safety guidelines, promoting a positive
guest experience and a professional work setting

Games & Rides Attendant, Canobie Lake Park, Salem, NH Spring 2021- Summer 2023
e Operated rides in full compliance with established safety protocols and guest procedures, ensuring a secure and
enjoyable experience for all visitors
e Assisted guests with restraints and boarding processes, prioritizing both safety and comfort while maintaining strong
attention to detail
e Handled game ticket sales and cash transactions with accuracy and efficiency, supporting smooth operations in a
high-traffic environment

Activities
Member, Women in Business Club, College of the Holy Cross Fall 2024- Present
e Collaborate with women on business ideas and learn from female leaders in a variety of industries
Member, Outdoors Club, College of the Holy Cross Fall 2025- Present

e Engaged in off-campus excursions to foster a hands-on connection with the outdoors, promote personal growth, and
build new relationships
Volunteer, Rice Square Elementary, Worcester, MA Fall 2025- Present
e Mentor and provide homework assistance, play games, and engage with children from limited-income communities
through the Student Programs for Urban Development (SPUD)

Skills and Certifications
Computer: Excel
Certifications: Fullbridge Business Fundamentals Certificate, SDG Program (Sustainable Development Goals), CITI
Student Responsible Conduct of Research



