
Hennessy Sapphire East
hennessyeast20@gmail.com

______________________________________________________________________________
Education
South Plains College Aug. 2022-current
Associates of Science in Psychology Lubbock, TX

● Major GPA: 3.25
Coronado High School Graduated May 2018
High School Diploma Lubbock, TX
_____________________________________________________________________________
Employment Experience
La Madeleine May 2023- current
Cashier/ Pastry Chef Lubbock, TX

● Sanitize equipment and surfaces on every shift
● Communicate effectively to customers and other employees
● Upsell merchandise to the clientele to improve sales
● Analyze and distribute the proper items that are assigned to each individual order

TLC Petsnip July 2021- March 2022
Customer Care Representative Lakeland, FL

● Advocated for the lead Veterinarian Technicians to schedule appropriate appointment times.
● Calculated finances, at the end of the day, to confirm that payouts equaled the total amount of

sales made.
● Clarified the different types of preventions that treat parasites on cats or dogs.
● Initiated communication about medical prescriptions when they were filled and ready to be

picked up.
LISD-TV Jan. 2017- May 2018
Intern Lubbock, TX

● Cross-trained the variety of positions offered in the program.
● Adapted to the different environments and methods of filmmaking.
● Directed actors and behind the scene workers to ensure success of the short film.

_____________________________________________________________________________
Self-Employment
Freelanced Photographer July 2018- current

● Developed a portfolio to present the pictures captured
● Cataloged different styles of photos illustrated on the portfolio
● Direct clients to form a model-like position to cinematize the photo
● Successfully advertise sales to the appropriate target audience
● Research creative skills to consider in the next photoshoot

Skills
● Adobe Premiere Pro Certified in 2018
● Achieved post editing knowledge in Adobe Lightroom
● Adult, Child and Infant, Pediatric CPR/AED & First Aid certified as of February 2023

Honor/Awards
● First Honorable Mention in nationals at the Student Television Network convention under the

category for; NATS Package, Sitcom, and News Broadcasting in 2017 and 2018
● 1st place in district for the SkillsUSA competition under the category Television Production in

2017 and 2018
● Graduated with the National Honors Society in 2018

References : Available upon request
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