SKILLS

110VAC residential electrical
12 / 24VDC panel wiring
48VDC PoE applications

Cellular SIM as well as LoRa WAN
radio antennae IoT solutions

Windows system administration.
Keyence vision systems and sensors

Basic robot control (FANUC,
Motoman, Whitman)

Zebra printer connectivity, setup and
maintenance.

Basic PLC program diagnostics and
programming.

Internet of Things
IP Network connectivity

Forklift, scissorlift, and lift-crane
certified

PC setup and installation

PERSONAL

Habitually punctual
Perfect attendance.

Sober, drug-free, nicotine-free

LANGUAGES/SOFTWARE

Python, Ubuntu Linux, Windows
Server 2022, Plex, Mach2, PleXML, C,
C++, Pascal, BASIC, Java, HTML, Visio,

Microsoft Office,

CRAIG JOHNSON

CHILLICOTHE, OH 45601 CRAIJO@PROTON.ME 740-550-5969

EXPERIENCE

ERSG, REMOTE — TRAVELING AUTOMATION TECHNICIAN
FEBRUARY 2024 - CURRENT

Traveling as a team of technicians to install new automation solutions in
Amazon fulfillment centers. My region is eastern United States. Typically, we
are in a different city every week. Requires very strict measurement
specifications, clean work area, attention to detail. Use a variety of hand tools,
power tools and wiring techniques.

PITNEY BOWES, REMOTE — FIELD SERVICE TECH
FEBRUARY 2023 - FEBRUARY 2024

Install and repair postage meters, inserters, printers and other
electromechanical office equipment. Respond to as many as six service calls
daily in the Columbus, OH region. Travel to adjacent regions as workflow
permits. Duties include: making travel arrangements, schedule my workload,
contact customers as the “face of the company”, upsell service contracts and
accessories, create sales leads. Responsibilities include maintaining company
fleet vehicle and holding company credit card.

ERNIE GREEN INDUSTRIES, CIRCLEVILLE — AUTOMATION TECH
JANUARY 2021 - FEBRUARY 2023

Troubleshoot and repair digital, mechanical and electrical components in
complex industrial assembly systems. Daily tasks: equipment PMs, PC tech
support, ethernet and wireless, printers, sensors, fixtures, robotic assemblies.
Familiar systems: Windows, Click PLC, Keyence 1V Series, Keyence CV-X Vision
Systems, Zebra printers, FANUC robotics, Plex Manufacturing Cloud, pleXML
wiresheet, Mach2 wiresheet.

ERNIE GREEN INDUSTRIES, CIRCLEVILLE — MOLD SETTER

JULY 2019 - DECEMBER 2020

Operate forklifts, mold carts, and overhead cranes to pull and set molds in
plastic injection molding presses before beginning the process setup. Familiar
with running pre-process setup (mold height, thick, clamp, high-pressure, low-
pressure, etc.) Familiar presses to work on: Arburg, Milacron, UBE, ]SW, Negri
Bossi, Van Dorn, Toshiba, Zhafir, et al. Average 3-8 mold changes per day.8

EDUCATION

SOUTHERN NEW HAMPSHIRE UNIVERSITY - MANCHESTER, NH
PRESIDENT’S LIST SPRING 2024, SUMMER 2024

HONOR ROLL FOR 6 CONSECUTIVE TERMS

ALPHA SIGMA LAMBDA HONOR SOCIETY

o ASSOCIATES OF INFORMATION TECHNOLOGIES
COMPLETED DECEMBER 2024 (WITH 3.92 GPA)

o BACHELOR OF ARTS IN INFORMATION TECHNOLOGIES
JULY 2025 (EXPECTED COMPLETION DATE)

WALSH UNIVERSITY - CANTON, OH

SKILLED TECHNICAL WORKFORCE PROGRAM (CERTIFICATION)
o DATA ANALYTICS

IOT FUNDAMENTALS
DEVRY - COLUMBUS, OH

COMPUTER INFORMATION SYSTEMS

JUNE 2000 - NOVEMBER 2002 (COURSES TRANSFERRED TO SNHU)
Courses: Object-Oriented Programming with Java and C++, Systems Analysis,
Statistics, Structured Programming with C, Accounting.
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