Leah Fridman
Oceanside | Long Island, NY 11572
SUNY Oneonta | Oneonta, NY 13820
(516) 639 - 3668 | leahfridman4@gmail.com

Education
Bachelor of Arts in English, Concentration in Writing Aug 2023 - May 2027
State University of New York at Oneonta, Oneonta NY
GPA 3.78
Bachelor of Sciences in Theater Aug 2023 - May 2027
State University of New York at Oneonta, Oneonta NY
GPA 3.78

Work Experience

BroadwayWorld October 2024 - Present
Student Blogger

e Responsible for two articles a month one with structured content other with free choice

e Writing about individual academic experiences and theatrical events at SUNY Oneonta

SUNY Oneonta, Oneonta NY January 2025 - Present
Call Center Agent
e Student Service Center Agent
e Provided customer service to all callers to SUNY Oneonta
e Responsible for training for specific departments and to have the ability to handle all calls
as much as possible start to finish

SUNY Oneonta, Oneonta, NY September 2024 - Present
Tour Guide

e Campus Tour guide in the office of Admissions at SUNY Oneonta

e Representative of the Office of Admissions for prospective students and families

e Customer service interactions at Open House events and individual/group tours

Oceanside Department of Community Activities, Oceanside NY July 2024 - August 2024
Camp Counselor

e Supervised group of 13 middle school girls

o C(Created activities, mediated conflict, led a team of co-counselors

Volunteer Experience

Oceanside Department of Fine and Performing Arts, Oceanside, NY ~ December 2022 - Present
Set Builder/Set Painter/Supervisor
e Constructed and painted sets for Middle - High school productions
e Constructed and painted set for DOCA (Department of Community Activities) and
Oceanside Theater Guild productions
e Supervised and trained student volunteers



Awards/Honors
Sigma Tau Delta (English Honor Society), SUNY Oneonta, Oneonta, NY
Alpha Psi Omega (Theater Honor Society, SUNY Oneonta, Oneonta, NY
Dean's List, SUNY Oneonta, Oneonta, NY

Skills

Fluency in English, Fluency in Russian, Proficiency in French,

Google Interfaces, Microsoft Office

Technical Theater experience, Customer Service experience, Childcare experience

References available upon request.



