Christa Bogle

Cybersecurity Student | Tech-Savvy Business Professional

Alamosa, CO 81101 | Will Relocate

+1 719 849 1199 | bogle.christa23@gmail.com christa.bogle@snhu.edu

Summary

Dynamic and versatile professional with a strong background in business management, focusing
on cybersecurity, machine learning, and Al. Exceptional analytical and problem-solving skills,
dedicated to improving processes for increased efficiency and customer satisfaction. Currently
enhancing my technical expertise by pursuing a bachelor's degree in Cybersecurity.

Education

Bachelor of Science (BS) in Cybersecurity

Southern New Hampshire University, Manchester, NH
Expected Graduation: April 2025

GPA: 3.917

Certifications

« ISC2 Active Member

Certified in Cybersecurity (CC) Certification | January 2024 - January 2027
« Property & Casualty License | 2019 - 2022
- Life, Accident & Health License | 1999 - February 2023

Skills and Assessments
Technical Skills

« Cybersecurity & Network Security

« Business Management & Process Improvement

« Data Entry & Office Management

« Presentation & Communication Skills

« Salesforce & CRM Software

« Adobe Creative Suite and Corel (Photoshop, Illustrator)

« Google Analytics, VoIP, & WordPress

« Social Platforms

« Programming Languages: Python, Java, C++, Bash, HTML, SQL
«  Web Technologies: HTML, CSS, JavaScript



Al, Machine Learning (ML), and Large Language Model Tools (LLM):

Text Generation: Tools like OpenAl's GPT-3 or similar models can generate text for
articles, stories, and more.

Image Generation: Platforms like DALL-E, Midjourney, and Stable Diffusion can create
images based on textual descriptions.

Code Generation: Tools like GitHub Copilot can assist programmers by suggesting code
snippets based on context.

Cloud Technologies: Familiar with cloud platforms (e.g., AWS, Azure, Google Cloud)
Network Security Tools: Firewalls, Intrusion Detection Systems (IDS), VPNs, Wireshark,
Metasploit, Nmap, etc.

Operating Systems: Proficient in various Linux distributions (Kali Linux, Ubuntu,
AlmaLinux, Fedora), Windows, and macOS. Microsoft 365 Suite: Word, Excel,
PowerPoint, Outlook, Teams, OneDrive, SharePoint.

Cybersecurity Principles: Understanding of the CIA triad (Confidentiality, Integrity,
Availability) and defensive strategies.

Networking: Strong knowledge of network configuration, troubleshooting, and
maintenance.

Data Entry: Attention to Detail - Proficient Sales Skills - Proficient

Customer Service - Proficient

Management & Leadership Skills: Impact & Influence - Proficient

Work Experience

Country Car Rentals - Alamosa, CO
Branch Manager | May 2022 - March 2023

Oversaw operations at the only rental car company at the San Luis Valley Regional
Airport, expanding the fleet from 2 to 13 vehicles in three months.

Managed car preparation, booking, customer complaints, bookkeeping, deposit
management, and marketing.

American Income Life - San Jose, CA
Licensed Life, Accident and Health Producer | March 2022 - June 2022

+ Operated as an independent life insurance sales agent/recruiter, focusing on the Colorado

region.

Self-Employed - Alamosa, CO
Business Owner/Operator | September 2020 - April 2022

Managed an e-commerce drop-shipping business through Shopify and operated two
stores.



«  Worked as a freelance graphic designer during the COVID shutdown.

Dell's Insurance Agency, Inc. - Alamosa, CO
Licensed Life and Health Insurance Agent/CSR/Processor | July 2018 - July 2020

* Processed new policies in the life and health department while ensuring compliance with
HIPAA regulations to protect client information and maintain confidentiality.

* Acquired Life and Health and Property and Casualty Licenses

Great Sand Dunes National Park and Reserve - Mosca, CO Western National Parks
Association
Assistant Park Store Manager | March 2014 - February 2016

« Managed inventory and sales operations, including ordering and payroll duties.

Rocky Mountain Memorabilia - Alamosa, CO

Graphic Design / Laser Engraving / Sales / Bookkeeping / Management | August 2006 - March
2014

« Revitalized a failing engraving business by creating and implementing a successful
business model.

Pulte Mortgage LLC - Aurora, CO
Mortgage Loan Processor | January 2002 - September 2003

+ Processed mortgage loans for Texas and Colorado teams.

First National Bank of Arvada - Arvada, CO

Loan Administration / Executive Assistant and Operations Lead Specialist | January 1998 -
January 2002

« Handled backend tasks in loan administration, including client services and training.

Citizens Bank - Westminster, CO
Vault Teller/Loan Administration | January 1995 - January 1998

* Progressed from line teller to vault teller, and then to Administrative Assistant and Loan
Processor within one year.



Relevant Experience

Network Support Volunteer
Local Businesses, Alamosa, CO (2023 — Present)

* Assist two small local businesses with network maintenance, including system patching

and updates, to gain experience.
* Troubleshoot network issues to ensure optimal performance and security.

Affiliations

National Society of Leadership and Success (NSLS) | Active Member

Note: Authorized to work in the US for any employer.



