ALFRED DE LEON llI

AlfredDeLeon3@gmail.com | 629-238-2054 | Nashville TN

Visionary IT executive with 13+ years of experience driving technology innovation, regulatory compliance, and digital
transformation in healthcare. Adept at aligning IT strategies with business objectives, leading cross-functional teams, and
implementing scalable solutions that enhance patient care and operational efficiency. Experienced in leveraging emerging
technologies, cybersecurity frameworks, and cloud architectures to drive cost-effective, secure, and compliant healthcare
IT solutions.

Core Competencies

IT Strategy & Governance - Aligning IT initiatives with business objectives, optimizing technology investments
Healthcare IT & Regulatory Compliance - Expertise in HIPAA compliance, data security, and patient information
protection.

IT Service Management (ITIL) - Streaming IT operations, incident management, and service delivery improvement.
Enterprise Systems Administration - Managing and securing healthcare IT infrastructure, ensuring uptime and
performance.

Cybersecurity & Risk Management - Implementing security best practices, vulnerability assessments, and disaster
recovery planning.

Project & Vendor Management - Overseeing IT projects, collaborating with vendors, and negotiating contracts
for cost-effective solutions.

IT Budgeting & Cost Optimization - Managing IT budgets, reducing costs, and maximizing technology ROI.

Digital Transformation & Process Improvement - Driving efficiency through automation, data analytics, and cloud
adoption.

Leadership & Cross-Functional Collaboration - Partnering with executives, clinicians, and IT teams to enhance
patient care through technology.

Professional Experience

Vanderbilt University Medical Center e Deliver comprehensive IT support for various technical issues and

Associate Clinical IT Support Specialist challenges.

01/2022 - Current e Managed system upgrades and implemented security patches for essential
applications.

e Coordinated acquisition of assets by managing purchases and vendor
communications across departmental projects.

e Conducted evaluations and optimizations of data structures, enhancing
data movement and system performance.

Vanderbilt University e Led data migration tasks, including program upgrades and enforcement of
Data Migration Specialist secure migration processes
01/2021-01/2022 e Collaborated with cross-functional teams to execute data transitions,

supporting operational continuity for clients

e Utilized and enhanced data scripts, optimizing customer migration
experiences

e Conducted assessments on data structures, providing actionable insights



AIC Talent Solutions (ACS Group)
Surveillance Engineer
01/2019-01/2020

Panasonic Security Solutions
Technical Support Engineer
01/2017-01/2019

MORI Associates, Inc. Contractor
Information Systems Security Engineer
01/2017 - 12/2017

Education

for improved system interoperability

e Achieved a record 95% functionality for IP cameras, setting a new standard
for system uptime

e Documented and analyzed camera recording issues, enhancing overall
system stability and reliability

e Supported network troubleshooting, contributing to the lifecycle
management of surveillance equipment

e Established standardized camera settings and managed firmware upgrades,
improving system consistency and performance

e Delivered tiered technical support for Panasonic's video management
software and IP camera solutions

e Managed complex technical cases, troubleshooting databases and
connectivity issues and executing MySQL updates

e Conducted firmware updates and coordinated warranty claims, ensuring
optimal performance for all camera equipment

e Contributed to security policy audits and development, focusing on
compliance with NASA security standards

e Compiled detailed reports on security assessments, providing actionable
recommendations to enhance system resilience

Southern New Hampshire University | Manchester, NH
Bachelor of Science in Information Technology, Business Concentration

Expected Graduation: March 2026

® President’s List, Spring 2025

e Relevant Coursework: Risk Management, Systems Analysis, Cybersecurity, Business Communications

e GPA: As of May 2025, 3.78

ITT Technical Institute | Nashville, TN
A.S. in Computer Networking Systems
Graduation: 09/2012

Websites, Portfolios, Profiles

o www.linkedin.com/in/adeleon1980

Accomplishments

e Graduated summa cum laude in 2012

References

e References provided upon request



