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Reference Letter              22nd of May 2023 
 
 
 
To whom it may concern, 
 
 
It is my pleasure to recommend Phailin Pongkaew, since her performance at our firm proved that 
she will be a valuable addition to any company.  
 
Phailin had been working in our company since the 01/07/2017 on the position of a Customer Service 
Agent and then on the 31/12/2018 her position changed to Retention Officer.  On 01/07/2019, 
Phailin’s position changed to Workload Analyst until 22/05/2023. During her time at our company, 
Phailin did an excellent job in all of the responsibilities that she was assigned to and was a great 
asset to our company. She is great to work with and extremely organized, and she has shown great 
confidence.  
      
Phailin was always willing to offer her assistance and had an excellent rapport with our clients and 
her co-workers. She would be an asset to any employer and I recommend him for any endeavor she 
chooses to pursue, in which she can perform her dedication and professional skills. 
  
  
Sincerely,  
 
 
___________________ 
Sergei Astakhov 
Duly Lawful Attorney 
For and on behalf of 
N.S. NEWLINE SERVICES LIMITED  
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