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«6 Bold Profile

SKILLS

Proficiency in Java, JavaScript, HTML,
C and C++

Data Structures and Algorithms
User Experience Design (UX)
Website Design and Development
Hardware and Software Installation
Technical Support and Assistance
Good Leadership Skills
Collaborative Team Player

Superb Problem-Solving Abilities

A knowledgeable Software Development and Engineering student with
excellent analytical and communication skills who addresses challenges
and daily work with a methodical, quality-driven attitude and seeks
opportunities to fully utilize skills and experiences for the benefit of
others.

EDUCATION

Expected in May 2026

Bachelor of Science Computer Science

Bridgewater College, Bridgewater, VA

* Dean's List: Spring 2023, Fall 2023, Spring 2024

* Flory Honors Program Scholarship Recipient

* Computing Club Member

¢ African Students Association: Students Recruiter 2023-24, Vice
President 202425

* Relevant Coursework: Data Structures & Algorithms and Web Scripting.

* Residents Advisor 2023-2025

September 2020

West African Senior School Certificate Examination General Science
Adisadel College, Ghana

* Computing and Science Club Member

* Ghana Red Cross Society Executive

* Elected Residents' Advisor for Royal Canterbury House in 2019.

WORK HISTORY

May 2024 - Current

Software/IT Technician Bridgewater College, Bridgewater, VA

* Coordinated deployments of new software, feature updates and fixes.

* Collaborated with software engineers to develop and test application
procedures for system efficiency.

* Tested new software and hardware prior to deployment.

* Corrected, modified and upgraded software on 50 computers to
improve performance.

May 2023 - July 2023

Software/IT Technician Bridgewater College, Bridgewater, VA

* Patched software and installed new versions to eliminate security
problems and protect data.

* Served as a primary contact for clients, resolving software inquiries
promptly and professionally.

* Collaborated with cross-functional teams to develop high-quality
software solutions that met client requirements and exceeded
expectations.

* Configured hardware, devices, and software to set up work stations for
employees.

* Consistently achieved project milestones through efficient time
management and task prioritization in a dynamic development
environment.

* Led a team to install over 200 pieces of computer hardware
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