James Davidson

EXPERIENCE

Driveline Retail — Merchandiser
July 2022 - PRESENT

Provide merchandising services such as product display resets,
organizing products according to a planogram.

Avayaz, 1492 N. Main St. — Delivery Driver
June 2020 - June 2022

Ensure that the orders are accurately and quickly delivered to the right
address. Make sure that dishes are washed. Portion wings in the
morning. Assist in anywhere else in the store that help is needed. Make
sure that the lot is kept clean and boxes broken down

Albertsons, 2551 E. Lohman Ave. — Deli Clerk
April 2020 - PRESENT

Provide top-notch customer service while preparing deli orders for each
customer. Maintaining the cleanliness of the deli. Ensuring that ood
safer standards are met. Checking dates to make sure no expired
products are on the shelf. Preparing deli salads, labeling and dating them,
and ensuring that they are properly stored.

Jack in the Box, 501 S. Telshore Blvd.— Assembly Cook
February 2019 - February 2020

It was my responsibility to keep the kitchen clean, sanitary, stocked, and
to ensure that the customer orders were assembled quickly and accurately.
I also recorded customer orders, as well as answered customer questions,
and provided the highest level of customer service possible. Another task
of mine was to receive and store the twice-weekly truck order and store it
properly according to the FIFO inventory system. I assisted in the training
process of new employees.

Carl's Jr, 503 S. Solano Dr.— Assembly Cook

August 2016 - January 2017

It was my responsibility to keep the kitchen clean, sanitary, stocked, and
to ensure that the customer orders were assembled quickly and accurately.
I also recorded customer orders, as well as answered customer questions
and provided the highest level of customer service possible. Another task
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SKILLS

Computer literate

Food Handelers Certification
Customer Service 14+ yrs exp.
Digital Design

Interpersonal Skills

Office Skills

Entrepreneurship Skills

LANGUAGES

English and some basic
Spanish.



of mine was to receive and store the twice weekly truck order and store it
properly according to the FIFO inventory system. I assisted in the training
process of new employees. I also helped with management tasks

A & C Transmission s, 1101 E. Las Cruces St.— Mechanics Hand
March 2014 - June 2016

It was my responsibility to organize tools, find and order parts, sell
inventory, clean shop and assist with other shop tasks.

Volt Inc, 506 S. Main St.— Chat Support Specialist

Jan 2011 - Mar 2012

Provide tech. support and product knowledge to customers. Problem solve
customer problems. Record customer interactions. Interact with sales and
management teams.

McDonald's, 1751 E. University Ave. — Shift Manager

Mar 2006 - Mar 2012

It was my responsibility to keep the kitchen clean, sanitary, stocked, and
to ensure that the customer orders were assembled quickly and accurately.
I also recorded customer orders, as well as answered customer questions,
and provided the highest level of customer service possible. Another task
of mine was to receive and store the twice-weekly truck order and store it
properly according to the FIFO inventory system. I assisted in the training
process of new employees. Keep track of inventory. Run profitable shift.
Track of employee attendance and cash handling

EDUCATION

Onate High School, Las Cruces, NM — High School Diploma
2001 - 2005

Southern New Hampshire University, Las Cruces, NM —
Bachelors Business Administration concentrating in
Entrepreneurship

MONTH 2008 - CURRENT



