Jesse Steven Monek

107 King Street, CM4104 jesse.monek@gmail.com
St. Augustine, FL, 32084 (908) 868-2960
EDUCATION

Roselle Catholic High School, Roselle Park, NJ 2017-2021

High School Diploma
Flagler College, St. Augustine, FL 2021-Present

Double Major — History, International Studies

NOTABLE PROJECTS

Organizational Management 2021

Sorted various available products to assist in the maximization of stock displayed for
customers at the National Shrine of Our Lady of La Leche at Mission Nombre de Dios

PROFESSION EXPERIENCE

National Shrine of Our Lady of La Leche, St. Augustine, FL 2021-Present

Retail Sales Associate

e Provided quality customer service for every visitor to ensure that any questions,
comments, and concerns are handled appropriately and sufficiently

e Articulated responses to the requests or questions of customers who may not
primarily speak English to facilitate the improvement of their experience

e Collaborated with co-workers in the stocking and setting the displays of products
to ensure that products were readily available for customers to view

OTHER ACTIVITIES

Boy Scouts of America, Troop Leader 2015-2019
Boy Scouts of America, Catholic Chaplain 2020-2021
Knights of Columbus, 3" Degree Knight 2021-Present

PRIOR EMPLOYMENT

National Shrine of Our Lady of La Leche, Retail Sales Associate 2021-Present



