Daniella McGonigle

(678) 414-6168 | dmcgoniglel@student.gsu.edu | Atlanta, GA 30303
Linkedin.com/in/daniellamcgonigle

EDUCATION

Georgia State University, Honors J. Mack Robinson College of Business, Atlanta, GA December 2026

Computer Information Systems, Data Analysis

GPA: 3.99/4.0

Lanier High School May 2022

High School Diploma, with Honors

GPA: 3.97/4.0

LEADERSHIP ACTIVITIES
e Beta Club 2020-2022
e DECA 2020-2022
e National Honor Society 2020-2022

PROJECTS

Class Project Group Leader, Georgia State University, Atlanta, GA Summer Semester 2024

e Led a team for a course project entitled Business Model Canvas Group Project.

e Managed a team of 6 students to meet assignment deadlines.

e Developed a timeline to ensure timely completion of assignment requirements.

e Scheduled frequent group meetings to discuss the group's ongoing progress.

e Reviewed and provided feedback on group members' contributions to meet assignment standards.

EXPERIENCE
Costco, Buford, GA May 2024 — Present
Stocker
e Restock merchandise on shelves and ensured displays were neat and organized, maintaining the store’s visual appeal.
e Support team members with unloading deliveries and efficiently placing products in designated areas, contributing to
smooth store operations.
e Provide excellent customer service by helping members locate products and answering their questions, enhancing the
shopping experience.
Grady Memorial Hospital, Atlanta, GA September 2022 - May 2024
Food Service Host/ Dietary Aide
e Administered meal deliveries to patient rooms, ensuring accurate and timely service.
e Communicated patient food needs effectively within the Food and Nutrition Services Department, facilitating smooth
operations.
e Ensured adherence to nutrition diet care orders by offering appropriate menu selections, demonstrating attention to
detail and compliance.
Nacho Daddy, Duluth, GA May 2021 - August 2022
Hostess
e Managed reservations and seating arrangements, optimizing guest flow and satisfaction.
e Accommodated and managed large parties efficiently, showcasing organizational and problem-solving skills.
e Assisted in table turnover and customer order processing, contributing to a seamless dining experience.
Domino’s Pizza, Suwanee, GA July 2020 - May 2021
Customer Service Representative
e Provided exceptional customer service by greeting customers warmly and efficiently processing orders.
e Managed high call volumes and handled inquiries promptly, demonstrating effective communication skills.
o Utilized POS system for order processing and payment handling, ensuring accuracy and efficiency.
Hollister, Co., Buford, GA May 2020 - August 2020
Sales Floor Associate
e Delivered exceptional customer experiences by assisting with product inquiries and locating items.




e Utilized sales data and trends to optimize product displays and customer engagement.

e Supported inventory management through accurate product tracking and restocking.
DAP AMERICA, INC., Norcross, GA April 2019 - August 2019
Parts Room Clerk

e Administered and maintained parts inventory, ensuring accuracy and organization.

e Efficiently placed parts orders to replenish stock and support operational needs.

e Prepared work orders and parts for distribution, facilitating smooth workflow and timely completion of tasks.

SKILLS

Technical Skills: Microsoft Office (proficient in Excel and Power Point), SQL (beginner), Python (beginner), Tableau (beginner)
Languages: English, Spanish



