OBJECTIVE

Aspiring computer science graduate with
robust experience in digital retail and
freelance Al projects, seeking to leverage
technical skills and a passion for technology
in a dynamic tech environment. Known for
impeccable multitasking and problem-
solving abilities, | aim to contribute
innovative solutions while supporting team
growth and efficiency. Eager to integrate
my academic achievements and real-world
experience with a forward-thinking
company dedicated to the advancement
of Al tfechnologies, ultimately enhancing
operations and driving meaningful progress.

CONTACT

e 780 Plunders Creek Road

e Dickson, TN

e 270-403-0897
kelly.reinersman@snhu.edu
Mar 29, 1990

EDUCATION

Bachelor’s in Computer Science-Junior
Southern New Hampshire University |
Columbia, KY, USA

Jun 2021 — Present

To see all SNHU achievements, please visit:
https://meritpages.com/Chicflyer

Business Management, Business Leadership
Bellevue University | Columbia, KY, USA
May 2023 — Sep 2023

To see all Bellevue University Certificates and
Achievements, please visit:
https.//achievements.bellevue.edu/profile/k
ellyreinersman?62982/wallet

SKILLS
e Mulfitasking
e Microsoft 365

Kelly Reinersman

Student - Digital Retail Associate - Al Contributor

| am ready to embrace challenges and demonstrate my
capabilities. My request is simple: Guide me in understanding how
my expertise can contribute to enhancing your operations, and |
will demonstrate my value. | am a force to be reckoned with,
eagerly awaiting the chance to shine in my future career.

EXPERIENCE

AIR TRAFFIC CONTROLLER (ATC)
Walmart | Columbia, KY, USA — Dickson, TN
Apr 2021 — Present

Execute online grocery shopping tasks proficiently,
contributing to team efficiency and customer satisfaction.
Frequently assumed responsibilities analogous to Team
Lead, except for metric data analysis and schedule
coordination, underscoring leadership capabilities.
Proactively froubleshoot issues, becoming the go-to
resource for associates seeking guidance and solutions.
Support the training and onboarding of new associates,
ensuring adherence to company standards and quality
benchmarks.

Trusted by superiors to undertake tasks beyond standard job
requirements, demonstrating reliability and attention to
detail.

Express keen interest in advancing within the organization,
aiming to leverage my skills and commitment for career
growth.

Al TRAINING CONTRIBUTOR

Outlier | Columbia, KY, USA
Nov 2023 — Present (Project Based)

Engaged in freelance coding and Al-related projects,
applying technical expertise to generate high-quality
deliverables.

Collaborate with cross-functional teams to enhance Al
models, ensuring precision and innovation in alignment with
company objectives.


mailto:kelly.reinersman@snhu.edu
https://meritpages.com/Chicflyer
https://achievements.bellevue.edu/profile/kellyreinersman962982/wallet
https://achievements.bellevue.edu/profile/kellyreinersman962982/wallet

Communication
Navigation
Coordination
Monitoring
Analysis
Decision-making
Problem-solving
Technology
Adaptability
Leadership

Organization

Time-Management

Utilize self-directed work strategies to manage tasks
effectively, maintaining consistency and adhering to
timeframes and standards.

Cultivate strong relationships with colleagues and mentors,
leveraging industry insights tfo drive contfinuous learning and
development.

Demonstrated exceptional adaptability and innovative
problem-solving skills, succeeding in a dynamic freelance
environment.

HOMEMAKER
Home | Columbia, KY, USA
Jan 2013 — 2021

Served as a stay-at-home mom and dedicated caregiver
for my mother-in-law, managing complex household
dynamics with care and effectiveness.

Demonstrated effective leadership as the head of the
household, orchestrating schedules and resources for
optimal family functioning and well-being.

Developed robust budgeting skills and resource
optimization, ensuring financial stability and meeting diverse
household needs.

Exercised strategic planning and multitasking abilities to
balance responsibilities, fostering a nurturing and organized
environment for three children.

Cultivated strong communication and negotiation
competencies, contributing fo harmonious family
relationships and adept conflict resolution.

Adapted to changing circumstances with resilience,
showcasing problem-solving skills in managing a dynamic
and multifaceted environment.



