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PROFILE SUMMARY

Dedicated and adaptable professional with experience in caregiving,
customer service, and writing, recently earning a Bachelor’s degree in
Psychology with a concentration in Forensics. Skilled in communication,
organization, and problem-solving, with a strong interest in applying
forensic psychology principles to practical settings. Brings a unique
combination of academic knowledge, real-world experience, and
interpersonal skills to support individuals and teams in achieving
meaningful outcomes.

EDUCATION

2021-2025

SOUTHERN NEW HAMPSHIRE
UNIVERSITY

e Bachelor of Arts in Psychology
e GPA:3.96

SKILLS

o Adaptability

¢ Attention to Detail

e Teamwork

¢ Time Management

e Leadership

o Effective Communication
e Critical Thinking

e Conflict Resolution

VOLUNTEER

¢ Board Member WH Little League
e PTA Board Member
e PTA Volunteer

WORK EXPERIENCE

Big Brother Network 2018 - PRESENT
Freelance Writer

e Researched and produced engaging articles, analysis, and opinion
pieces for a national entertainment website.

e Developed strong written communication skills and the ability to
meet tight deadlines.

e Built an audience through clear, accurate, and compelling
storytelling.

e Conducted fact-checking and source validation to ensure
accuracy and credibility.

Savin Rock Printing
Quality Control
e Oversaw quality assurance for high-volume print production,
ensuring accuracy and consistency across all projects.
e Implemented inspection processes that reduced errors and
improved customer satisfaction.
e Collaborated with cross-functional teams to resolve production
issues quickly and effectively.
e Documented and reported quality issues to management,
contributing to process improvements.

June 2017 - June 2025

Locker Room February 2014 - April 2015

Assistant Manager

e Managed day-to-day operations, including staff scheduling,
inventory control, and customer service.

e Trained and supervised team members, fostering a positive and
productive work environment.

 Assisted in driving sales and achieving store performance goals.

o Supported store leadership with loss prevention and compliance

e Delivered high-level customer service, resolving escalated issues
and ensuring repeat business.




