Tyler Allen

West Springfield, MA ¢ 413-386-5073 o tyallen1725@gmail.com

Summary

Positive, easy-going, passionate young professional, recognized for academic excellence and leadership
skills. Quick learner, with strong customer service and organizational skills and an eagerness to learn. Hard
working with demonstrated ability to complete assigned tasks within the allotted time frame and be a team
player. Motivated to apply education and skills in an internship or entry level opportunity.

Education

Western New England University - College of Business, Springfield, MA
Accredited by The Association to Advance Collegiate Schools of Business

Bachelor of Science in Business Administration
Major: Sport Management - Cumulative GPA: 3.850
Graduated Summa Cum Laude, 2025

West Springfield High School, West Springfield, MA
Graduated with highest honors, 2021

Activities, Achievements & Honors

Western New England University, Springfield, MA

SAP Certification

Omicron Delta Kappa National Leadership Honor Society
Beta Gamma Sigma International Business Honor Society
Faculty Academic Commendation

Honors Student (6x President’s List, 2x Dean’s List)

West Springfield High School, West Springfield, MA

National Honor Society/Via Veritatis Chapter

Italian Teachers Award - Foreign Language Department
Computer Outstanding Student Award

Honors Student (8x First Honors, 2x Second Honors)
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Work Experience

Big Y World Class Market, West Springfield, MA
Grocery Clerk

2021 - present

e Provide personalized customer service to ensure a positive shopping experience
e Price, rotate, and stock, product, assist in receiving, unloading, verifying, and storing product,
maintain proper department conditions, build relationships with and educate customers in order to

create sales

e Demonstrate flexibility in working a flexible schedule in accordance with the needs of the store,

department, and co-workers

e Recognized as Shining Star of the Month in September 2025

o Recognized as Rising Star of the Month in May 2022

Sport Engagement and Leadership

West Springfield High School, West Springfield, MA

West Springfield High School Terriers Varsity Ice Hockey Team

2018 -2021

e Served as a Team Captain Senior year (voted/elected by my teammates)

2021 Terrier Award for Sportsmanship (voted by the coaching staff)

[ J
e 2021 All-Western Massachusetts Hockey Division III boys Second Team Selection
[ ]

2020-2021 MSHCA Academic All Star Team Selection

Skills

Microsoft Office: Word, PowerPoint, Excel, Outlook
Interpersonal: Teamwork, communication, customer service

Work Ethic: Time management, attention to detail, reliability, dependability, organization



