Mariama Kaba
Acworth, GA 30101
(404)403-6224
Mkabad@student.gsu.edu
Linkedin.com/in/mariama-kaba-046917179

Objective

Motivated and hardworking student Seeking challenging opportunities allowing me to grow mentally
and professionally in the future, leading to excellent internship offers while utilizing my outstanding skill
set to help promote your company mission and exceed team goals.

Education

Georgia State University, J. Mack Robinson College of Business, Atlanta, GA
May 2023

Bachelor of Business Administration

Major: Accounting

GPA: 3.00

Kennesaw Mountain High School, Kennesaw, GA
December 2019
High School Diploma, with honors

GPA: 3.4
Relevant courses: Microeconomic, Macroeconomic, Accounting.

Leadership activities
[ ] Cross country runner.

2018

e French tutor.
2019

e NABA (National Association of Black Accountants).
2021

Experience
White Water, Marietta, GA

May 2017 to September 2019

Flash pass Customer service’s Member
e Cleaned work areas regularly to keep team members and customers efficient and eliminate any
safety concerns.

e Trained new members on usage of products and secured positions to support team efficiency.
e Operated cashiering skills to sell products while providing customer service.
e Masterminded vigorously on how to learn and improve all required tasks quickly and maximize
performance.
Subway Food Service, Kennesaw, GA

September 2019 to March 2020



Took orders from customers requiring short preparation times with good customer service.
Restocked kitchen supplies, rotated foods, stamped time and date on foods in coolers.

Performed food preparation such as making sandwiches, chop salads and craving meats.
Read, understood and followed instructions regarding store related policies.

Guess Factory Story, Woodstock, GA
Sales associate/cashier
March 2021 to July 2021

Greeted every customer coming in and out; helped find specific products, answering questions
and suggesting new items.

Maintained high-level product knowledge.

Provided outstanding customer service.

Organized accurate and merchandise displays, ensuring strategic placement of products in order
to maximize purchases.

Created easy and fast way to train new team members, when necessary, in handling cash
registers, organizing inventory and stock room, labeling products, processing shipments and
cleaning up.

Publix Supermarket, Acworth, GA
Present

Customer Service cashier

Cahier and bagger management.

Conducted safe balancing and drawer counting.

Guaranteed positive customer experiences and resolved customer complaints.
Strengthened up-to-date knowledge of store policies regarding payments, returns and
exchanges.

Volunteer Activities

Mentored Special Aid kids.
2019

Proven organizational and fast learning skills both inside and out of the classroom within variety
of workplace.

Fluent in English and French.

Intermediate in Spanish.

Experienced with Excel/Microsoft Word and have strong math skills.



