Hai Trac
Atlanta, GA, 30340, Warehouse Operations Profile
(678) 938-4281 | tractrihai@gmail.com
https://www.linkedin.com/in/hai-trac-6b433442/

EDUCATION
Georgia State University, J. Mack Robinson College of Business Atlanta, GA
Bachelor of Business Administration in Managerial Sciences May 2021 - May 2022

e Operations Management

e Supply Chain Management
o Supply Chain Analytics

o Supply Chain Strategy

o Business Analytics

University of Social Sciences and Humanity Ho Chi Minh City, Vietnam
Bachelor of Arts in Economy Geography and Regional Development September 2004 - November 2008
WORK EXPERIENCE

Kerry Logistics Network Ho Chi Minh City, Vietnam
Assistant Hub Manager December 2018 - November 2019

e Implemented robust technique to reduce hub monthly budget by 25%
o Utilized approach to maintain daily scan-in and scan-out rate at 98
e Executed strategy to keep late shipment rate under 2%

Atlanta Network Technologies Sandy Springs, GA
Warehouse Operator May 2018 - October 2018
e Applied magnificent procedure to fulfill requirement of average 2000 orders/day without increasing operations cost
e Completed over 2000 customer orders each day in warehouse setting

Total Events Inc. Atlanta, GA
Operations Manager April 2014 - May 2018
e Employed aggressive approach to Complete 20 FBA shipments every week
e Formulated superb marketing mechanism to gain monthly sales target by $30,000
¢ Implemented extraordinary strategy to extend annual sale grow from $60,000 (2014) to $3,000,000 (2018)

LEADERSHIP AND INVOLVEMENT

Student Government Association Dunwoody, GA
Senator May 2013 - May 2015
International Peer Assistant Program Dunwoody, GA
Peer Leader August 2012 - May 2014
AREAS OF EXPERTISE

Warehouse Management

Process Improvement

Inventory Management

Supply Chain Distribution
Operations Management

Problem Identification & Resolution

OVERVIEW

Summary

Results-focused professional with proven experience in warehouse operations. Proficient in increasing productivity, reducing cost, and
supervising work force. Skilled in achieving safety objectives and reducing environmental impacts. Adept in quality controlling,
troubleshooting, and loss preventing as well as maximizing profits. Exceptional skill in providing customer care, managing inventory
record, and checking suppliers. Efficient in attaining sales target and handling budget related tasks
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