Ashwin Thomas
362 Lincoln Street
Franklin Square, New York 11010

Phone: 516.667.4078 Email: ashwin.thomas2003@outlook.com
EDUCATION:
Bachelors in Computer Science Anticipated Graduation: May 2025
New York Institute of Technology Manhattan, New York
High School June 2021
Indian Community School Kuwait Salmiya, Kuwait

WORK EXPERIENCE:

Information Technology Support Student Technician ~ August 2022 - Present

New York Institute of Technology Manhattan, New York

e Assist the New York Tech community with UNIFLOW print account and troubleshooting

e Service phone, email, web-based service requests, password resets, and installing software
e Assist students, faculty, and staff with email configuration on smart devices

Computer Assistant July 2019 - August 2019
Consolidated Shipping Line Private LTD Kerala, India
e Created Power Point presentation

e Drafted Management Information System (MIS) reports
e Designed creatives for departmental meetings

VOLUNTEER EXPERIENCE:

Volunteer July 2019 - August 2019
Abhayam Charitable Trust Kerala, India

e Interacted with patients who needs support for admission to the medical college hospital
e Distributed food and cloth

e Assisted the need and performed duties assigned.

SKILLS:

e Java

e Python

e Microsoft Office Products: Excel, Word, PowerPoint, Outlook.

CERTIFICATION:
LinkedIn Certification in: Java, Python, Wireless Networking, Microsoft Excel, Outlook
Essential Training, and IT Help Desk Essentials.

HONORS: Presidential Honors List May 2021-May 2022

REFERENCES: Furnished upon request
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