FARHAN AHMED

SUMMARY

Motivated individual brings focus on team-work and desire to expand with
warehouse team. Eager to learn roles and advance professionally to help
team deliver goods on-time and meet high demand in fast-paced
environment.

EXPERIENCE

Warehouse Associate, 11/2021 - 03/2023
WestRock - Atlanta, GA

» Packed and labeled merchandise to prepare for loading and shipment to
customers.

 Packed materials and items in designated crates and boxes and properly
sealed and labeled crates.

« Stored items in orderly and accessible manner in warehouse tool rooms,
supply rooms, or other areas.

o Used pallet jacks to move items to and from warehouse locations.

« Kept shelves, workstations and pallet areas neat and tidy to maintain
safe work environment.

Grocery Clerk, 01/2021 - 11/2021
Publix - Atlanta, NE

« Escorted customers to appropriate aisles or shelves to assist with
purchasing decisions.

» Received and unloaded new products upon delivery, checking for
damage and order accuracy.

e Cleaned shelves and restocked with new inventory when products stock
ran low.

» Examined grocery products to immediately remove from stock expired or
spoiled items, adhering to "first in, first out" rule.

« Followed instructions to properly arrange merchandise items.

« |dentified and quickly handled spill clean-up.

 Checked delivered merchandise and order information to verify
shipment accuracy.

Cashier, 01/2021 - 05/2021
Burger King - Atlanta, NE

» Operated cash register or POS system to receive payment by cash, check
and credit card.

CONTACT

Address: Atlanta, GA 30331
Phone: 4703780082
Email: farhan200017@yahoo.com

SKILLS

» Decision Making
« Loading and Unloading
* Manual Dexterity
« Visual Inspection
e Problem-Solving

» Work Order Following



e Accepted cash and credit card payments, issued receipts and provided
change.

 Collected payments and provided accurate change.

« Delivered high level of customer service to patrons using active listening
and engagement skills.

e Completed daily recovery tasks to keep areas clean and neat for
maximum productivity.

» Worked closely with front-end staff to assist customers.

EDUCATION AND TRAINING

Bachelor of Science, Biological Sciences: Pre-Medical
Georgia State University - Atlanta, GA

LANGUAGES

English: Bengali:
5 5 B J | I
Native/ Bilingual Limited

HOBBIES

e Soccer
e Gaming
o Art



