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SUMMARY 

Accomplished leader with more than 16 years of experience leading communications in 

complex businesses operating in highly regulated industries. Decisive, collaborative leader 

who builds strong working relationships at all levels of a corporation and thrives in any 

structure, including ambiguous and/or matrix. Excels in fast-paced, demanding 

environments while remaining focused & delivering strong results. 

EDUCATION AND PROFESSIONAL DEVELOPMENT 

● DBA, Doctorate in Business Administration, Georgia State University, Atlanta, GA, 2023 
● MSc, Enterprise System Professional, Sheffield Hallam university, UK, 2005 

● BS, Mathematics, Osmania University, India, 2002 

● Post Graduate Diploma, DOEACC Society, 2003 

KEY AREAS OF COMPETENCY 

● SAP ABAP and Mobile Technologies (SAPUI5 /Fiori) 

● S/4 HANA Cloud Platform and integration with Salesforce, Concur and other third-party 

web portals 
● Web Services, SOAP and REST APIs 

● Agile Scrum Methodology & Waterfall Methodology 

● SAP ECC/CRM System Implementations 

● S/4HANA Public, Private and HEC implementations 

● SAP Netweaver Portal Design and Development 

● Core expertise in SAP MM and IS-Retail and good experience in SAP SD, DSD, CAM, PP 

and WM modules 
PROFESSIONAL ENGAGEMENTS & ACCOMPLISHMENTS 

SAP America Inc, Austin, TX– SAP Technical Architect       Feb 2018-Present 

● Lead on several customer projects with budgets ranging from 1 to 15 million USD in the 

areas of S/4 HANA Enterprise Cloud (HEC) and S/4 HANA Public cloud solutions by 

implementing modules such as Finance and Logistics. 
● Create, manage and continuously improve a catalogue of SAP offerings 

● Provide detailed project scope and sizing of the projects so appropriate resource is 

allocated. 
● Lead weekly status meetings with the team to monitor progress. 

● Estimate annual project resources, timelines, and budget. 

● Work with SAP Roadmap for S/4 and other new technologies like HANA and Dynamic 

Tiering to create strategy/direction for the company 
● Develop, with customers, Industry Engagement Managers and Application 

Engagement Managers the overall roadmap for each of our customers 

● Responsible to work with improvements, by participation in the development of the 

architectural principles, processes and standards 
● Hire, retain, and mentor strong team members 

● Worked on global implementation for retail store inventory processes - GR, Store 

transfers, goods movements and Physical inventory processes. 
● Improved the overall customer business processes by 50% faster and optimized 

transactions. 

TECHNOLOGY SKILLS 

● Languages: SAP ABAP, SAPUI5, 

HTML 5, CSS 3, JavaScript, Java, 

Objective C, C++, C, Python 

● Databases: SAP HANA, MySQL, 

Microsoft SQL, Sybase, Oracle, DB2 

LICENSES & CERTIFICATIONS 

● Project Management Professional 

(PMP) Certified 2020 

● SAP Nascent Leadership Program 

2022 

● Sun Certified Java Programmer 

(SCJP) 

● SAP Certified Development 

Associate – SAP Cloud Platform 

(C_CP_11) 

● SAP Certified Development 

Associate – SAP Cloud Platform 

Integration (C_CP_I_12) 

● SAP Certified Development 

Associate – SAP Fiori Application 

Developer (C_FIORDEV_20) 

● SAP Certified Development 

Associate – ABAP with SAP 

Netweaver 7.40 

● SAP Certified Technology Associate 

- SAP HANA 2.0 (SPS04) 

● SAP AGILE Apprentice Leadership 
Development Program2021 

● Completed training on PMP by 

Reliance Communication. 



● Helped customers by building custom SAPUI5 applications to address their business 

needs. Integrated several third-party systems with S/4 HANA system using SAP HANA 

Cloud Integration tools. 
● Configured custom developed OData service APIs in API Hub and consumed these APIs 

in custom SAPUI5 applications. 
● Providing proactive support, through effective capacity planning and change 

management 
VisionIT Inc, Detroit, MI – S/4HANA Consultant October 2017 - February 2018 

● Facilitated requirements gathering process between business users, Business Analysts, 

Technical SMEs and stakeholders. 
● Analyzed user requirements and converted them into design documents. 

● Designed prototype of working application with navigation between screens and test 

data. 
● Integrated S/4 HANA with Salesforce and Concur for finance and with third party logistic 

tools such as Velocity. 
● Integrated S/4 HANA with Mainframes for Master Data uploads. 

● Created communication user on S/4 HANA public cloud for interface configurations. 

● Worked with third party vendors in designing UI for Purchase order, Sales Order and 

delivery document creation by providing APIs to third party vendors. 
● Created new customers in S/4 HANA in sync with third party websites such as Amazon, 

Shoppy5 etc. Provided user training and documentation. 

Cogent IBS Inc., Detroit, MI – Sr. Fiori Consultant January 2017 – September 2017 

● Participated in requirements gathering, architecture & design, implementation and roll 

out definitions and executions. 
● Facilitated Requirements Gathering process between business users, Business Analysts, 

Technical SMEs and stakeholders. 
● Analyzed user requirements and converting them into design documents. 

● Built the Core Framework, for cross-app communication, user preferences. 

● Developed user interface using standard SAP UI5 Controls library to meet specific 

requirement of the client and integration with backend system using OData services. 
● Develop a custom control in SAP UI5 using JavaScript which is not available with 

standard SAP UI5 Framework. Worked on SAP FIORI Implementation and Extensibility 

(Customization, Config, and Routing). 
● Assisted client with SAP best practices and SAP UI5 Solution Approach. 

● Active involvement in configuring Wave-1 of Fiori apps for client evaluation and 

prototyping. The work involved supporting the basis on the installation, SAP Notes 

Installation backend configuration. 
● Configured and customized SAP Fiori Role Tiles. 

 
ProKarma Inc, Omaha, NE – Software Engineer III August 2016 – January 2017 

● Work with Delivery leaders and Service Sales counterparts to ensure organizational 

objectives and metrics are met (inclusive of Revenue, Profit, Utilization, Innovation, 

Client Satisfaction). 
● Managed the software testing process, which includes developing test plans, and 

working with users to execute on the test plans. 
● Leveraged SQL tools to aid in analysis research, requirements mapping, and data 

validation for NetSuite. Supported large multi-million-dollar implementation pursuits 

within cross disciplinary teams. 
● Managed projects on agile methodology and waterfall as per client requirements. 

● Established sustainable and measurable internal standardization programs and 

productized services that drive increased On Time/Budget delivery results. 
● Designed and developed Mobile Business Objects in MBO toolkit and OData services. 

Created stored procedure, triggers, using SQL server. 

● Used ER/Studio to create various data models using data sources in Sybase, oracle, 

Salesforces and SQL server. 



● Created and deployed MBO packages in SAP Control Central. Created various UI 

controls using XCode for iOS apps. Implemented Scrum Methodology. 
● Consumed REST Webservices in MBO package creation and also in XCode to create 

CRUD operations. 

Prosoft Technology Group Inc, Downers Grove, IL – SAP Mobility Consultant Nov 2013 – 

August 2016 

● Worked on several client projects on SAP ABAP, SAP Fiori and SAPUI5 custom 

developments. Assisted senior architects in developing current and to-be systems 

architecture artifacts. 
● Led team of developers in the delivery of technical systems and components. 

Developed and delivered efficient and cost-effective technical solutions to meet 

customer business requirements. 
● Created team strategies and establish project scopes of work; communicate project 

deliverable timeframes and benchmarks to clients. 
● Conduct systems design, feasibility and cost studies and recommend cost-effective 

cloud solutions. 
●  Ensured on-time, quality release of systems and components. Provided technical 

direction to development teams. 
Space Inc, Princeton, NJ – SAP Technical Consultant March 2013 – October 2013 

● Worked on CRM technical upgrade project for a reputed bank in Los Angeles. 

● Analyzed the CRM 5.0 Portal functionality and studied the feasibility of the objects to 

adopt new version changes. 
● Worked on CRM functional areas such as Campaign Management, Sales and Services 

Management, Customer Interaction Center (CIC). 
● Resolved CRM to portal version mismatch issues by contacting SAP. 

● Integrated ABAP objects in Portal. Configured Web GUI for CRM 7.0 as per client 

requirement with all the existing portal features. 
● Resolved the affected webservices due to CRM 5.0 to CRM 7.0 upgrade. 

● Configured SSO between CRM systems, BI systems and portal. 

● Configured CRM WebUI navigation bars, color changes, Home page modification etc. 

Reliance Communication Ltd, Navi Mumbai, India – SAP Senior Manager 

January 2007 – March 2013  

● Owner for deployment project over several releases. 

● Provide detailed project scope and sizing of the projects so appropriate resources are 

allocated. 

● Lead weekly status meetings with the team to monitor progress. 

● Estimate annual project resources, timelines and budget. 

● Worked on upgrade and re-implementation project of SAP R/3 4.7C to ECC 6.0. 

● Worked on HR ESS/MSS Enterprise portal technical and functional upgrade projects.  
● Managed a team of 14 developers and vendors. 
● Created team strategies and establish project scopes of work; communicate project 

deliverable timeframes and benchmarks to clients. 
● Developed data architecture design to facilitate targeted customer analysis. Suggested 

architectural improvements, design and integration solutions, and formulate 

methodologies to optimize object-oriented software and database development. 

Translated technical specifications into project scopes of work and product 

requirements while spearheading design and development of databases and enterprise 

solutions. 
●  Implemented application developments, resolved performance issues, and provided 

end-user training on hardware and software. 
 

 

 

 

 



Publications:  

 

● “Impact of ICT-Based Tools on Team Effectiveness of Virtual Software Teams Working 

From Home Due to the COVID-19 Lockdown: An Empirical Study”, International Journal 

of Software Innovation · Aug 12, 2022 

● “Role of AI in Decision Making and Its Socio-Psycho Impact on Jobs, Project Management 

and Business of Employees”, U. kanike et al, May 2023 

● “Impact of Artificial Intelligence to improve the supply chain resilience in Small Medium 

Enterprises”, UK Kanike, ICNMR-2023 

● “A systematic review on the causes of Supply Chain Management Disruption in the 

Manufacturing Sector”, UK Kanike, ICMLLC -2023 

 

Membership :  

 

● PMI member since 2020 

● IEEE Professional Member  since Apr 2023 

● Lifetime Fellow Member of Eudoxia Research University  

● Member of International Research and Development Center for Publication 

● Chapter Member of ABCD Index Information Technology Chapter (USA) 
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