Mandalay Alyse Christine Monsanto
monsantom@ripon.edu ¢ (262) 745-9682 « N3190 Quail Rd., Lake Geneva, Wisconsin, 53147

Education
e  Badger High School, Lake Geneva, WI 53147 Graduated 2017
e  Ripon College, Ripon, WI 54971 Graduation expected May 2021

Experience with Children

e Spent 15 years aiding and raising two special needs children

e Mentored second and third grades in orchestra and choir for 4 years (September 2014 - May 2017)
e Aided children in meeting Santa and making gifts during holiday times (September 2014 - May 2017)
e Served food while supervising children during fundraisers (September 2014 - May 2017)
® Worked with the Special Olympics Team in raising funds (June 2015)

Volunteer Experience
e Christine Ann Domestic Abuse Services
o Cleaned the outside, front, and back of the property
o Entrusted to handle inventory, and organization of products
o Made Mother’s Day cards and supportive/encouraging cards for non-parents
e [ove Your Melon Campus Crew program for pediatric cancer
o Aided in creating events, tabling, and hosting events for pediatric cancer
o Made tie blankets and delivered them to children hospitals
o Aided in creating events and hosting events for a child with pediatric cancer and their family
Work History
Oak Fire, Lake Geneva, W1
Server June 5, 2019, to current
e Trained and then trained others for branch cashier position
e Was entrusted to handle inventory and organization of products
Dominos, Ripon, WI
Customer Service September 20, 2017, to May 10, 2019
o Was entrusted to handle inventory, ordering, and organization of products
e Trained in how to properly handle customer complaints and how to fix them
e Supervised both morning and night shifts while also being entrusted to work alone
e Previously in charge prepping, cooking, and serving all available items on the menu
e Given the responsibility to handle store deposits at night and to deliver them to bank
Kilwins Ice Cream & Chocolate, Lake Geneva, W1
Customer Service June 25, 2015, to August 25, 2018
e Trained and then trained others for branch cashier position
e Was trained in prepping and serving all available items on the menu
e Was entrusted to handle inventory, ordering, and organization of products
Child Care Provider, Lake Geneva, WI
Babysitter February, 2008 to current
e Trusted to supervise children in their home and out in public

e Able to prepare, cook, and serve meals while following dietary needs
e Able to entertained children through games, music, movie or any safe activity they want
e Have spent 15 years supervising, caring, entertaining, and feeding both children with and without special needs



