Kathleen Nelson
1 (859) 319-7740
kene233@uky.edu
	Summary
	Experienced worker with strong diplomacy, management, and communication skills. Background in customer service, marketing, and retail. 


	Experience

	Real Estate Agent, Keller Williams Bluegrass Realty, February 2017-Present
Rent, buy, and sell property for clients. Perform duties such as stage property listings for showings and open houses, interview prospective clients, arrange and accompany clients on property showings, discuss and negotiate the conditions of a sale, and write real estate contracts.
Jewelry & Watch Specialist, Product Brand Ambassador, Dillard’s Department Store, September 2015- January 2017
Promote and sell retail products while maintaining excellent customer communication and care. Handled private clientele communication by contacting personal consumers for upcoming events such as sales, galas, and luncheons. Trained in the linguistic delivery of sales approaches in a polite and orderly manner.
Retail Sales Associate, Social Media Manager & Key Holder, Cerci on Main, August 2014-February 2018  
Create and promote web-based company in order to help business gain profit. Operate and advertise business on several different social media platforms multiple times a day, seven days a week while still working in store face-to-face with customers. Promote and sell retail products by attracting target market through multi media such as 

Cashier & Waitress Captain Frank’s Restaurant, January 2014-July 2014
Maintained high standards of customer service during high-volume, fast-paced operations. Built loyal clientele through friendly interactions and consistent appreciation.


Skills              Networking and Contact Management
	 Bilingual (German)
 Business, Research, and Data Analysis
 Merchandising and Advertising
 Linguistic Proficiency
 Intellectual Flexibility
 
 
[bookmark: _GoBack] Education   2015 Graduate of Danville High School. Studied German language in Munich, Germany. Pursuing a Bachelor’s Degree in Foreign Language & International Economics at the University of Kentucky. Plan to attend law school upon completion of undergraduate school.
          

References	   JD Smith, High School Soccer Coach, 1(859) 333-5772
	  Beth King, Previous Employer, 1(859) 227-3927

	 Hillary Herzog, German Professor, 257-7012
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