Jada Eley
Jadaeley@gmail.com * mobile: 757.287.8227 * 140 Laurel Crest Alley, Suwanee, GA 30024
EDUCATION
Kennesaw State University Kennesaw, GA
Bachelor of Business Administration 						May 2020
Major: Information Systems        Minor: Information Technology
GPA: 3.5

EXPERIENCE
Kohls, Johns Creek, GA								
Customer Service Representative (August 2016 - December 2017)
· [bookmark: _Hlk505672963]Reviewed price changes, sales floor, and fitting room recovery arranges merchandise on fixtures and maintained non-promotional signs on the sales floor according to Company standards. 
· Received and processed cash and credit payments for in-store purchases and completed daily cash rap for registers
· Maintained friendly and professional customer interactions and placed special merchandise orders for customers
· Resolved ad issues as needed by changing signs to reflect the current sale price

Justice for Girls, Alpharetta, GA						                      		 Sales Associate (January 2015 - August 2016)
· Assisted customers in retrieving and choosing outfits and notifying clientele regarding our discounts and promotions
· Operated the cash register, accepted payment for merchandise, assisted with marketing changes throughout the store
· Assisted management staff in training 5 new associates, point of sale, and floor tasks
· Maintained the cleanliness of the store by completing cleaning tasks at the beginning and end of the day

OTHER EXPERINCE
Volunteer; Union Mission Ministries Homeless Shelter; (August 2010—January 2012)
· Assisted in preparing and delivering meals to children and adults in the community

[bookmark: _Hlk514247030]Youth Development Program Facilitator; Bethany Baptist Church; (May 2009—December 2010)
· [bookmark: _gjdgxs]Created educational lesson plans in order to assist students in better understanding budgeting 

Lawn Care Marketing Manager; Home Care Organization; (January 2008—March 2009) 
· Created flyers to be distributed for lawn care, leading to twelve additional business customers 
COMPUTER SKILLS

Proficient in:
· [bookmark: _GoBack]Microsoft Word, Access, PowerPoint, Excel, Outlook, POS System


