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Education
Georgia Institute of Technology
December, 2006  B.S. in Chemistry with a Business Concentration
· Graduated with Honors (3.25 GPA)
Experience
Waters Corporation	
 | 34 Maple St., Milford, MA 
[bookmark: _GoBack]Global Professional Services Business Development Manager   January 2017 – Present
· Key global contact for all post sales customer consultation training
· Service product manager to promote and develop new outcome based service offerings throughout each geographic organization (Americas, Europe, and APAC) responsible for $40 million in net revenue
· Facilitate the education, readiness, and consistency of all individuals providing consultation services globally
· Continue to drive and monitor post sales customer success and consultation service revenue

Waters Corporation
 | 34 Maple St., Milford, MA
Southeast District Service Manager   July 2011 – December 2016
· Key district contact for managing customer service and success, employee development, and district revenue growth by promoting and executing Waters service products
· Achieved continuous double-digit district growth, growing the territory from $10 million to $15 million, directly related to increasing customer satisfaction and loyalty with more than 150 major corporate, university, and government customers
· Managed 15 field service engineers throughout the Southeast district providing legendary service to increase customer loyalty and success 

Waters Corporation
 | 34 Maple St., Milford, MA
Field Service Engineer   January 2008 – June 2011
· Provided legendary field service to our customers with a focus on Mass Spectrometers and Liquid Chromatographers
· Built relationships and rapport with customers to future facilitate a continued partnership and commitment to Waters

The Coca-Cola Company
 | 1 Coca Cola Plaza, Atlanta, GA
Analytical Chemist January 2007 – December 2008
· Provided and implemented analytical testing for the development of new packaging, improvement of current packaging and quality control of all packaging products globally
· Consulted with packaging manufactures to ensure product quality by analytical and physical testing limits
