


Jacob Hendrickson
523 E Gibson St. Apt. 2 Scranton, PA 18509
hendrickson04@yahoo.com | (541) 331-8014
EDUCATION											
Geisinger Commonwealth School of Medicine – Scranton, PA 			Aug 2018-Present
Master of Biomedical Sciences 

Oregon Institute of Technology – Klamath Falls, OR				Sep 2007-Dec 2017
Bachelor of Science in Biology 
Klamath Community College – Klamath Falls, OR				Mar 2004-May 2017	
Associate of Science 
PUBLICATIONS											
Klamath Life Magazine								Oct 2011-Apr 2013
· Bimonthly article focused on health and fitness
WORK EXPERIENCE										
Rehabilitation Provider, Klamath Spine 					Feb 2016-Aug 2018
· Create and implement rehabilitation programs for the clinic
· Create routines and document them for clinic records and insurance
· Acquire and chart vital signs and medical history 
· Instruct and guide patients through complex routines
· Assist during treatments such as spinal adjustments, electric stimulation, and ultrasound
· Communicate services offered to other referring clinics and patrons
· Manage the clinic’s social media accounts
Manager 1 year/Customer Service Representative 9 years, GNC 		May 2007-May 2017
· Management of store inventory including ordering and implementation of promotions
· Management of customer service representatives including hiring, dismissal, and scheduling
· Work with various businesses and charities in the area for both cross-promotion and fund raising between organizations
· Provide detailed information to customers about benefits of various supplements 
· Management of the store’s social media accounts
Certified Medical Assistant, Klamath Orthopedic Clinic 			Apr 2013-Dec 2015
· Entry of patient forms containing insurance, medication, social security, and health information, filing, scanning, and proper disposal of confidential forms in accordance to the Health Insurance Portability and Accountability Act (HIPAA) 
· Transfer of paper records to Electronic Heath Records
· Strict adherence to company policy of protecting personalized codes used to access patient files and records to ensure the security of personal information
· Patient work-ups involving vitals, medical history, and range of motion tests to report injury severity 
· Additional tasks include ordering x-rays, removing sutures, staples and casts, applying splints, bandaging wounds, and other assistance as requested  
· Manage and address messages and prescription requests for the doctors
· Perform post-operative call for assessment of patient
· Order all medications, lab tests and physical therapy through electronic health record program
Physical Therapy Aide/Fitness Coordinator, Recovery Zone Physical and Fitness Aug 2011-Aug 2013
· General reception duties including scheduling patient appointments, doctor referrals, and tracking of all treatment plans 
· Prepare treatment areas for therapy sessions based on the patient’s needs 
· Observe patients during treatment to compile and evaluate data on responses and progress to then report to the physical therapist 
· Instruct, motivate, and assist in therapy exercises, range of motion, and functional activities 
· Transport patients to and from treatment areas 
· Confer with physical therapy staff and others to discuss and evaluate patient information to plan, modify and coordinate treatment  
Certified Nursing Assistant, Marquis Care Plum Ridge 			Aug 2011-Aug 2013
· Essential patient care including: hygiene, grooming, exercising, and ambulation 
· Recording, documenting, and reporting of patient vital signs, as well as, the charting of meal consumption and the entering of collected data into patient care plans
· [bookmark: _GoBack]Verbal and written communication with patients, healthcare team members, and patient relatives
· Strict adherence to both federal law and company policy regarding the documentation of all patient information and the subsequent storage of their private information 
LRC Help Desk/Tutor, Klamath Community College 			June 2004-June 2008
· Assisting the Learning Resource Center Manager in scheduling testing appointments, proctoring tests, answering library technical questions, and taking messages
· Material control including: extensive cataloguing, circulation, data entry, and filing
· Opening and closing duties in the Learning Resource Center
· Tutoring students and community members in Mathematics
AWARDS												
Dean’s List  
· Klamath Community College: Summer, Winter and Spring 2004-2005.  Fall and winter 2005-2006 
· Umpqua Community College: Fall 2006
Presidents List 
· Klamath Community College: Spring 2004
Best of the Basin
· Herald & News: Award for Best Chiropractic Clinic of 2017
ACTIVITIES & LEADERSHIP									
Men’s Leadership Group, Crossover Church
Supervisor: Tom Franks (541) 850-2307						Sep 2011-Aug 2018
· Participated in weekly meetings with other members of Men’s Group to discuss church concerns including safety, new members and community outreach
· Ushered the front door every Sunday to greet church guests and provide safety
· Lead small Bible study groups throughout the year and organized servant evangelism projects

Hispanic Cultural Awareness Club, Klamath Community College 		Sep 2012-June 2013 
Supervisor: Eleazar Gutierrez (541) 880-2218
· Co-founder and Vice President of the Klamath Community College’s first Hispanic Cultural Awareness Club  
· The club idea emanated out of a desire to bring a forum to campus that focused specifically on issues arising in the Hispanic community  
· Biweekly and Monthly meetings to discuss with both Hispanic and non-Hispanic individuals’ topics from political issues in the Klamath Basin area to members of the community not being represented within the television medium 
Health Sciences Club, Oregon Institute of Technology 				Sep 2009-June 2012
Supervisor: Ken Usher (541) 885-1941
· Main activities included forming group study sessions and informing the student body about shadowing and employment opportunities, as well as, trips to universities to learn about medical programs 
Tutor, Klamath Community College- LRC 					Sep 2005-June 2009
Supervisor: Mary Beard (541) 883-3521
· Tutored students and prospective students in math, writing, and biology
· My services were both paid and volunteer 
COMMUNITY & VOLUNTEER SERVICES								
Crossover Church 								Apr 2010-Aug 2018 
Supervisor: Tom Franks (541) 850-2307
· Assisted with operations and various community outreach events  
· My own idea of periodically delivering gifts to patients at assisted living centers 
· Food drives 
· Yard work assistance for the elderly and disabled  
CERTIFICATIONS & LICENSES								
Certified Nursing Assistant							Aug 2011-Aug 2013
Certified Medical Assistant							Apr 2013-Dec 2015
Certified Chiropractic Assistant							Feb 2016-Present
ACE Certified Personal Trainer							Apr 2012-Present





