Jonah Martin
1 Morrow Way, 254 Residence Hall E 	(717) 387-0577
Slippery Rock, PA 16057 	Jtm1014@sru.edu
 www.linkedin.com/in/jonah-martin-a9a549171
Education
Slippery Rock University of Pennsylvania, Slippery Rock, PA 	Expected Graduation: 2022
Bachelor of Science: Sport Management
Franklin County Career & Technology Center
Penn State Mont Alto                                                                                                                  GPA: 3.6/4.0

Experience
Usher 	August 2018- Present
Heinz Field/PSSI Stadium LLC, Pittsburgh, PA
· Incorporated, advocated, and enforced PRIDE (positive experience, respect for each other, integrity, dignified behavior, excellence on and off the field) policies to ensure fan code of conduct is being abiding by 
· Utilized interpersonal skills and a positive attitude to greet every fan in-order to ensure a positive experience for all fans 
· Provide clear and informative instructions to help spectators find their way around the stadium
· Maintain clean facilities in-order to ensure cleanliness and safety

Crew Member 	March 2018- July 2018
Wendy’s, Waynesboro, PA 
· Greet every customer with a smile to ensure all customers feel welcomed and willing to come back 
· Maintain the freshest products by using attention to detail to ensure serve safe procedures 
·  Resolved customer complaints by responding quickly and using communication and active-listening skills
· Managed assigned register by keeping correct balance in the register while using multi-tasking skills to take customers’ orders and payments 

Volunteer Experience
Committee Member
Slippery Rock University Program Board
· Adapted to new plan when unforeseen consequences 
· Provide supervision over a crowd of 900 people to maintain a safe and orderly environment for all spectators and performers


Bocce Official
Special Olympics Pennsylvania, Pittsburgh, PA
· Promote fun and fair play during match
· Settle discrepancies during match play and provide clarification
· Have all team members in proper location to provide efficient start time to all matches

Affiliations
September 2018- Present	
Sport Management Alliance

September 2018- Present	
University Program Board Slippery Rock University 
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