
Holly R. Latta 

Hopkinsville, KY  

 

Cell: (269) 419-2470       Email: hollylatta @hotmail.com 

 

Summary 

______________________________________________________________________________ 

To obtain long term employment in a position where my skills are utilized and professional 

growth opportunities are present. 

 

Experience 

______________________________________________________________________________ 

 

February 2018 – Present   Lowe’s         Madisonville, KY 

Outside Lawn & Garden 

 Maintained live nursery stock 

 Operated cash register and answered the phone 

 Worked as a team to assist customers and keep the area clean 

 

August 2016 – January 2018     McCoy & McCoy Labs, Inc       Madisonville, KY 

Microbiology Lab Technician 

 Worked in a biohazard safety cabinet to determine the presence or absence of pathogens 

 Kept inventory of chemicals 

 Maintained a clean workspace to avoid contamination 

 

February 2016 – August 2016   Lowe’s           Madisonville, KY 

Outside Lawn & Garden     

 Receive and unload trucks with live nursery stock 

 Work with customer service team to determine eligibility of customer returns from 

Outside Lawn & Garden 

 Helped complete safety evaluations of OSLG and maintained the live nursery stock 

 

April 2012 – September 2015   Petco                Battle Creek, MI 

Dog & Cat Department Manager 

 Cared for all the live animals in the store 

 Completed water testing for both customers and the store 

 Processed customer returns and incoming shipments from vendors 

 

September 2010 – April 2012   Willard Public Library          Battle Creek, MI 

Circulation Desk Student 

 Checked out and checked in library materials 

 Assessed patrons' fines 

 Utilized Workflows software to assist patrons in locating library materials 

 

Education 

 



August 2012 - May 2014 Western Michigan University             Kalamazoo, MI 

 Double major in biology and environmental studies 

 

August 2009 – April 2012 Kellogg Community College            Battle Creek, MI 

 Associates in Science 

 Associates in General Studies 

Honors 

 Transfer Scholarship for academic success 

 Gold Key Scholarship 

 Phi Theta Kappa Honors Society 

Certification 

 Petco certified dog trainer 

Skills 

 Biohazard safety cabinet 

 Micropipette 

 Gel electrophoresis 
Enter data for specimen records into herbarium database. 

 
Associate's Degree in Business, Retail Management, Specialty related to department (e.g., design, appliances) or related field OR Certification in trade related to department (e.g., kitchen, plumbing, electrical, lawn and garden). 
 
1 year retail experience identifying and selling products based on customer needs, including credit cards, installations, add-on sales, and explaining warranties, product features, and benefits.  
 
1 year retail experience providing customer service, including identifying and resolving customer issues, assisting customers in locating product, greeting customers, answering phones, building relationships with customers, and thanking customers for their . 


