	Patrick John Slover
213 Dawson St, Philadelphia, PA 19128
Cell: 267-357-0478      pjslover@widener.edu

EDUCATION:
Widener University   	                                                                                                                                            Chester, PA
Bachelor of Science – Hospitality Management                                                                                                          August 2015-May2018
Bucks County Community College                                                                                                                                 Newtown, PA
Hospitality & Tourism Management                                                                                                                      August 2012- May 2015
PROFESSIONAL EXPERIENCE:
Spring Hill Suites by Marriott                                                                                                                             Plymouth Meeting, PA
[bookmark: _GoBack]Guest Service Respective/Night Audit                                                                                                                       March 2017- Present
· Check guests in and out & Answer phones
· Used FOSSE systems to navigate through guest reservations. Make changes, added notes to guest accounts
· Assisted guests throughout the hotel
· every department to ensure guest satisfaction
Disney's Yacht and Beach Club Resorts                                                                                                                         Orlando, FL
Quick Service Food & Beverage Host                                                                                                                    July 2016-January 2017
· Scoop Ice-cream
· Take Guest orders in POS system
· Replenish Dishes & supplies
· Bussed tables
Disney's Art of Animation Resort                                                                                                                                      Orlando, FL
Housekeeping                                                                                                                                                               June 2016-July 2016
· Clean Guest Room
· Replenishing Amenities
· Remove Trash
· Carpet inspection and spot cleaning
Sodexo                                                                                                                                                                                 Yardley PA
Food Service Worker                                                                                                                                                 June 2015-Augst 2015
· Transport Waste to Disposal area
· Restock dishes, Kitchen utensils and food Supplies
· Load and unload foodservice carts pickup and deliver food and wash dishes
Sesame Place                                                                                                                                                                Langhorne, PA
Guest Relation Host                                                                                                                                            February 2010- June 2015
· Train new hires in the reservation system, parking procedures and guest admission procedures
· Sell admission tickets, admit guests to the park and answer guest questions
· Park vehicles and sell tolls
Giant Food Stores                                                                                                                                                              Yardley, PA
Cashier / Service Center Associate                                                                                                                       October 2010-June 2016
· Checkout and bag customer grocery orders, watch over the self-checkout lanes and make sure customers order process right
· Process payments including cash, checks, credit, debit, coupons, EBT and company billing orders
· Answer Phone calls, Process returns and Westerns Union Money order services
TECHNICAL SKILLS AND TOOLS:
Microsoft Technologies:  Word, Excel, PowerPoint, Outlook, Publisher
Reservation System:  Market Place Register, Fosse
Computer Operating Systems:  Windows, MAC
Phone Operating Systems:  Android, Apple
Internet:   Google Chrome, Internet Explorer, Firefox, Safari
Website Design:  AdobeCS6 (Dreamweaver, Photoshop, Acrobat, Flash)
CERTIFICATION:)
RAMP Responsible Alcohol Management Program Certification (2017)
Extracurricular Activities:

American Hotel & Lodging Association                                                                                                              August 2015- Present

National Association for Catering and Event                                                                                                      August 2015-August 2016

Club Managers Association of America                                                                                                             August 2015-August 2017

Boy Scouts of America                                                                                                                                    January 2004-Febuary 2012 
Eagle (2012)
