Patricia Umoren
107 Peach Street, Park Forest, IL 60466 | 708-315-9016 | patouswiss@rocketmail.com
Summary
Hardworking professional with a history of exceeding expectations and delivering quantifiable results.  Customer oriented professional with experience. Skilled in client needs and analysis. Accomplished office professional adept at effective multi-tasking and achieving outstanding results in high-pressure situations or environments. Proven experience in both private and public sectors.
Education

. Prairie State College | Sep 2013 – May2016 | 
Major: Associate Degree in Science																									
BACHELOR OF SCIENCE| AUG 2016-STILL ATTENDING/ OLIVET NAZARENE UNIVERSITY
. Major: Exercise science
Skills & Abilities
Active Listener
Excellent Communication Skills
Adept Critical Thinker
Excellent Co-ordination
Active Learner
Proficient Reading/Comprehension Skills
Time Management
Persuasion
Monitoring
Experience
Patient Care Technician(PCT) FRANCISCAN HEALTH REHABILATION chicago height jun 2016-present.
.  Taking vital signs, giving bath, assist patient with activities of daily living and other duties as assigned.
Certified Nursing Assistance (cnA) | Providence health and rehabilitation | Dec 2014 - April 2016
Provided care for rehabilitating patients. Took vital signs and performed other duties as assigned.
customer service | swissport | Mar 2014 – aug 2014
Made announcements regarding flights using Public Address System (P.A).
Determined special assistance needs of passengers such as small children, elderly, or disabled persons.
Checked to ensure that food, beverages, blankets, reading material, emergency equipment, and other supplies were aboard and in adequate supply.
Provided general service to passengers and answered questions regarding their flight 
Non-medical care giver| private duty | dec 2012 – oct 2013
Provided in home service to an elderly client with dementia
Monitored, evaluated, and recorded client progress according to measurable goals described in treatment and care plan.
Encouraged client to express feelings and discuss personal situations to help develop insight into relationships and self.
Collected information about client through interviews, observations, and tests.
[bookmark: _GoBack]CARE GIVER | PRIVATE DUTY | MAY 2011 – NOV 2012
Cared for an elderly patient with memory loss.
Monitored and recorded physical and mental changes daily.
Administered daily care according to care plan.
CUSTOMER SERVICE SUPERVISOR | AIR FRANCE | MAY 2005 – MAY 2012
Managed and resolved customer complaints.
Checked passenger and cargo distributions, and fuel amounts to ensure that weight and balance requirements were met.
Attended pre-flight briefings concerning general flight, crew, and weather information.
Co-ordinated flight activities with ground crew and air traffic control, and informed crew members of flight and test procedures.
Assisted passengers and provided general care and help.
Took inventory of headsets, alcoholic beverages, and money collected.
Prepared reports showing places of departure and destination, passenger ticket numbers, meal and beverage inventories, the conditions of cabin equipment, and any problems encountered by passengers.
References
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