DANA SPROUSE
1857 T Peacock Rd Lot C

Hartford, Alabama 36344

Telephone: 334-435-4073

Email:  dsprouse@troy.edu
Qualifications Summary:  
Competent, diligent, and responsible professional with a general service provision related to serving individuals, groups, families and communities. Over 10 years’ experience working with the public in customer service positions. Strong communication skills, with a general understanding of working with diverse populations within a variety of settings to include: mental health care, childcare, customer service, sales, and management.  Actively seeking a professional opportunity within a company that will provide an opportunity for additional experience and a lifelong career.

Skills Summary: 
Psychosocial Assessment

Problem Solving 


Crisis Intervention
Treatment Planning

Documentation


Training/ Education
Group Facilitation


Scheduling


Report Writing

· Supervision


 
 


Education:
Bachelor of Science in Human Services
Troy University

Dothan, Alabama

Relevant Experience:
Front Desk Manager, November 2017
Days Inn, Wyndham Hotel Group, Dothan, Alabama

Responsible for the supervision of front desk staff, ensuring guest satisfaction, assisting the General Manager 

with various tasks as directed, checking in, checking out, and making reservations for guests through Synxes

operating system and through CLS Hotels, applying payments received from Wyndham Rewards and Corporate Lodging, staff scheduling, and basic administrating duties. 
Mental Health Technician, September 2017 
Laurel Oaks Behavioral Center, Psychiatric Hospital, Dothan, Alabama

Responsible for the evening supervision of female and male residents on the DYS (Department of Youth Services) unit, tutoring of residents, arranging visitation, medication management, group therapy, providing support for daily life issues, daily documentation and incident reports, and transportation of residents when needed. 

Preschool Teacher, June 2017 
Country Kids Child Development Center, Childcare Center, Slocomb, Alabama 

Responsible for teaching pre-school age children the basic skills necessary to begin kindergarten, daytime supervision, assisting with mealtimes, and providing assistance to the director as needed. 
Sales Associate, 2016
Pet Supermarket

Responsible for insuring the maximum level of customer service, maintaining a clean environment for animals, customers, and staff, as well as generating sales and providing customers with proper information to assist in their purchases.
Team Leader, 2013-2015
Del Taco

Responsible for training employees on new promotional roll-outs, assisting the manager on duty, food prep, and providing exceptional customer service. 

Affiliations and Volunteer Work:
Volunteer, McGregor-McKinney Public Library, 2013-2014 

References:
Shavon Rich, Unit Director, Laurel Oaks, 334-685-3446
Ashlea Eldrich, Assistant Manager, Inland Stores, 334-796-3117
Charlotte Eubanks, Director/Owner, Country Kids Child Development Center, 334-200-3982
Candace Ybarra, Manager, Super-C Stores, 334-435-5273
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