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[bookmark: _1id5gwcte89f]Professional Summary
[bookmark: _GoBack]Skilled Sales Associate and Customer Service Provider experienced in the social, financial, and procedural aspects of retail. Strong background in providing outstanding service, building customer relationships, and exceeding expectations of responsibilities or duties. Possesses well-versed leadership skills, teamwork motivation, and a positive attitude. Committed to being professional, reliable, and punctual. Bilingual in German and English. 

[bookmark: _rlwc8tjppos]Work History
	JCPenney
Sales Associate
· In the Jewelry department, I expressed my knowledge on jewelry brands and gave detailed suggestions for each customer’s tastes, while taking precious care of the expensive items and ensuring they always looked their best.
· In the clothing departments, I maintained professional upkeep of all merchandise, including: organizing items by color, brand, size, and occasion; cleaning out dressing rooms and neatly returning items to their proper places; folding and hanging new merchandise; checking items for defects or flaws and filing return slips; and transporting returned items between departments for resale in a timely manner.
· I always provided individualistic customer care by assisting customers in sizing, gift-giving, creating outfits, locating items, and explaining current deals and promotions. I formed bonds with patrons who always returned to to shop with us again.
	
May 2017 - August 2017

	[bookmark: _6urts3r3ikf6]JCPenney
[bookmark: _vwzr9kh19qt6]Cashier
· Behind the register, I was tasked with keeping an orderly and accessible set-up in order to provide great customer service in a timely manner.
· I greeted customers with a friendly smile and informed them of the many benefits of our company card and guided them through the application process.
· I handled their items gently, folded and bagged them properly, and thanked them for shopping with us.
· I managed the money professionally and also helped customers use our electronic forms of payment. If there was ever a problem, I promptly contacted a manager for support. 
· When a line formed, I called in a coworker to open up another register for an optimal customer experience.
	
May 2017 - August 2017
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	[bookmark: _vnrj30g4domn]Hokes Bluff High School
· Rank 3rd in class of 104
· 4.0 GPA
· Secretary of the Beta Club
· Senior Class Reporter
· Accepted to attend JSU fall of 2018
	
2014 - 2018




[bookmark: _umk2sj8sqop7]Strengths
	· Self-motivated
· Strong verbal communication
· Extremely organized
· Team leadership
· Fast learner
· Brand knowledge
· Dedicated and passionate
· Exceptional customer service
· Strong will to succeed
· Company pride
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