Gabriella Chavarria                                                           gchavarria_2019@depauw.edu        
4045 N. Lowell Ave, Chicago, Illinois 60641                                                                                     cell: (773) 981-4045 

EDUCATION  
DePauw University, Greencastle, IN                                 			                  Graduation: May 2019
Bachelor of Arts, Communication, Minor, Anthropology                                                                      GPA: 3.4/4

ACADEMIC HONORS: Posse Foundation Full-Tuition Scholarship (2015-2019), Dean's List Fall 2016 & Fall 2017

[bookmark: _GoBack]WORK EXPERIENCE
GALLERY OF HAIR SALON, Chicago, Illinois				                  May 2016- October 2017
Receptionist
· Provide customer service by managing more than 40 stylists' calendars and maintaining client records. 
· Answer a high volume of calls while handling in-person inquiries and processing cash/credit transactions. 
· Instruct customers about salon treatments and packages, recommend hair care products, and assist salon owners with administrative tasks.
AKIRA CHICAGO, Social Media/Marketing Intern                                                                  May 2017- August 2017
· Promoted brand identity and merchandise through social media platforms (Instagram, Pinterest, SnapChat, Polyvore, Wanelo, Keep); researched and developed relationships with prominent bloggers and influencers.
· Authored Akira blogs about fashion trends; wrote and edited the website "copy," merchandise descriptions.
· Assisted with biweekly photo shoots, set design, and model staffing.
YOUTUBE BEAUTY GURU, Youtube.com/GlamGaby23			                August 2012- August 2016
Producer, Artist & Editor
· Managed account brand and filmed beauty tutorials on a weekly basis while connecting with followers.
· Presented and discussed beauty trends, while creating makeup looks that are current and creative.

CAMPUS & COMMUNITY ENGAGEMENT  
Speaking and Listening Center, Tutor 
· Evaluate and provide feedback on speeches/presentations while effectively fostering language fluency.  
DePauw University Student Government, Chamber Member 
· Assist in establishing new student-run organizations for benefit of student population. 
La Fuerza Latina Latin Dance Group, President & Founder 
· Bring Latin culture to campus by directing performance group, teaching workshops and planning showcase.
Greek Panhellenic Council, Diversity Committee Chairman
· Develop programs biweekly to increase diversity and inclusion in Greek houses. Present reports to council.  
DePauw Global Partner, Ambassador 
· Mentor and assist first year international students in acclimating to life in a new country. 
Pi Beta Phi Fraternity for Women, New Member Coordinator
· Direct and educate 28 women in training process to become initiated members; provide support and advice.  
Winter Term in Service Volunteer, January 2017
· Worked with 17 DePauw students and locals, in Spanish, to build a recycled-tire retention wall to protect community school from landslides in Zacataloza, Nicaragua.

RETAIL EXPERIENCE
WINDSOR, INC., Sales Associate/ Cashier                            			              February 2015-August 2015
· Utilized strong customer service skills to make patrons feel welcome, while assisting with styling.
· Met and exceeded sales goals on a regular basis; helped company with loss prevention.
PACIFIC SUNWEAR OF CALIFORNIA INC., Sales Associate/ Cashier                         May 2014-November 2014
· Provided exceptional customer service and reconciled daily cash and credit receipts; responsible for maintaining the balance of the cash register.

SKILLS: Proficient in iMovie | Microsoft Office Suite | Conversational Spanish | Training & Onboarding | Social Media Marketing
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