
 
 
 

Chase Matheson 
Cybersecurity Operations | Threat Intelligence | Technology Professional 

Greater Atlanta Metropolitan Area 
chasematheson@hotmail.com (678) 740-4830 LinkedIn: linkedin.com/in/chasematheson/ 

Summary 
 Early-Career Cybersecurity Operations, Threat Intelligence, & Technology professional seeking an 

opportunity to apply my diverse background & skillset, including Cybersecurity (didactic & practical 
acumen) as well as communications & content creation, towards improving an organization’s 
Information Security posture and the overall well-being of their technological infrastructure. 

 Demonstrated history of effectively leveraging complex technologies to meet mission-critical 
operational goals / Key Performance Indicators (KPIs) 

 Detail oriented self-starter with a strong work ethic, capable of working with minimal supervision & 
skilled in effectively communicating in asynchronous, geographically distributed settings. 

 Highly adaptable to different environments & technologies (Windows v Mac v Linux, closed-source v 
open-source, offensive vs defensive Cybersecurity. 

Work Experience 
Operation Safe Escape (safeescape.org) Security Operations Center (SOC) Analyst 
Remote | Part-Time pro bono | January 2021 – Present 
 Provided pro bono Cybersecurity services as part of a non-profit assisting survivors of domestic 

violence, stalking, & harassment faced w/ technologically apt abusers, adversaries, threat actors. 
 Responded to tickets escalated by Tier-1 & Tier-2 Technology Operations Center (TOC) staff 
 Contributed to Cybersecurity awareness training & production of material for distribution in 

conjunction with cross-functional (XFN) partners incl. the Education Director. 
 Provided internal Cybersecurity training & mentoring to Tier-1 & 2 TOC staff. 
Director, Technology Operations Center & Security Operations Center’s recommendation available upon request. 

The National Child Protection Task Force (ncptf.org) Intelligence Analyst 
Remote | Part-Time pro bono | December 2020 - Present 
 Conducted open source & 3rd party private intelligence collection & analysis activities to locate 

missing & exploited children as well as assess threat actors / dangerous organizations (incl. 
transnational criminal organizations or TCOs) 

 Coordinated with All-Source Intelligence Analysts, Law Enforcement & other cross-functional partners.  

Trace Labs (tracelabs.org) Open-Source Intelligence (OSINT) Analyst 
Remote | Freelance Pro-Bono | January 2020 - Present 
 Leveraged a variety of search engines, social media sites, as well as Open-Source Intelligence (OSINT) 

methodologies & tools to conduct high-stakes intelligence collection & analysis activities for at least 10 
missing persons cases per month, including individuals victimized by human trafficking. 

 Collaborated directly w/ senior management to develop OSINT documentation & training material. 
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Arte Studios (artetattoostudios.com) Graphic Web Designer 
Gainesville, Georgia | Full-Time | January 2017 – December 2020                                
 Developed customized creative work product for client marketing campaigns, including print 

materials, brochures, banners, logos, & signs to support clients with their product branding strategies. 
 Developed 3 dynamic & interactive websites using the latest in human-computer interaction (HCI) 

design principles that ensured high traffic, page views, & a high-quality user experience (UX), resulting 
in a significant increase in gross revenue over a short period of time. 

Art By Chase (artbychase.com) Marketing & Design Consultant 
Atlanta, Georgia | Freelance | January 2013 – December 2020 
 Established and operated an independent marketing service that offered services including graphic 

design, web design, video editing, & special effects. 
 Successfully fulfilled custom freelance projects for individuals, businesses, & public figures. 

RuneLife Principal Game Developer, MMORPG 
Remote | Freelance | January 2008 – January 2012 
 Created a massively multiplayer online role-playing game that accumulated over 1,000,000 player 

accounts from around the world with an average of 3,000 active daily players. 
 Utilized Java & C++ to develop customized modifications & features to optimize in-game experience 

for players, including the capability to purchase in-game content. 

Education 
Georgia State University | Atlanta, GA | September 2018 - Present 
Bachelor of Science, Computer Information Systems (Class of 2022) 

- Robert L. Campell Scholar 
Tel Aviv University | Remote | March 2021 – Present 
Professional Certificate, Cybersecurity 
SANS Technology Institute | Remote | June 2020 – March 2021 
Independent coursework, Cybersecurity 

Certifications & Credentials 
 Google – IT Support Professional Certificate (Anticipated completion: March 2021) 
 Cisco Networks - Introduction to Cybersecurity 
 Black Hills Information Security - Getting Started in Security with BHIS and MITRE ATT&K 
 Trace Labs - Introduction to People Open-Source Intelligence (OSINT) for Missing Persons 

Technical Skills 
 Open-Source Intelligence (OSINT) & Social Media Intelligence (SOCMINT) collection & analysis 
 Computer Networking | Cloud, distributed, & virtualized (i.e. VDI, VMware) computing 
 Digital Forensics & Incident Response (DFIR) | Threat & Vulnerability Management 
 Basic Python & Java | Windows OS & Linux OS 

References 
Professor Gabriella Han 
Director, Technology Operations Center & Security Operations Center @ Operation Safe Escape 
Adjunct Associate Professor, Cybersecurity @ 
California State University, Long Beach | San Diego State University | University of Nevada, Las Vegas 
+1 (408) 459-8239 | gabby@safeescape.org | linkedin.com/in/gabriellahan 
 
Additional references (including Director-level & above) available on LinkedIn & upon request 
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