Ashley Barksdale
2327 Border Springs Road, Caledonia, MS 39740 | (919) 802-2842 | Ashley@AshleyBarksdale.com
SUMMARY OF QUALIFICATIONS
	Energetic, dedicated, and certified Doula with strong interpersonal skills. Proven ability to work effectively with people of various ages, cultural backgrounds, and socioeconomic statuses. Desire to assist others in a family-centered environment. Well-developed organizational skills. Highly motivated and dependable. Responsible and eager to learn. Adaptive to new applications and technologies. 

EDUCATION
	Mississippi University for Women, Columbus, Mississippi			2019
	Bachelor of Science, Family Studies
	Concentration in Family Studies/Minor in Psychology
	President’s List; P.A. Fancher Townsend Scholarship

	Saint Leo University, Columbus, Mississippi					2016
	Concentration in Psychology
	Dean’s List

	Wake Technical Community College, Columbus, Mississippi			2009
	Concentration in Web Design/Minor is Business
	Dean’s List; Phi Theta Kappa Honor Society; 
Future Designers Association; Phi Beta Lambda

PROFESSIONAL EXPERIENCE
Doula & Childbirth Educator								2016 - Current
Ashley Barksdale (self-employed), Columbus, MS
· Facilitates parent education groups and individual parent education plans to promote healthy pregnancies, breastfeeding, and newborn care.
· Manages multiple family caseloads
· Works collaboratively with the mother’s care provider to carry out family-centered goals by attending prenatal visits and discussing the mother’s birth wishes
· Maintains accurate and up to date records
· Provides families with community resources and appropriate referrals as needed
· Assist in labor and delivery by attending and supporting women through labor and delivery, and in initial postpartum period

Store Manager										2016 - 2017
Anointed Apparel, Columbus, MS
· Open and Close store - track and print daily sales report
· Design, maintain website and social media accounts
· Add merchandise to point of sale system and online store
· Developed marking and sales strategies designed to promote product awareness
· Collaborated with customers to create fashion apparel
· Developed and maintained working relationships with manufacturers and customers
· Trained new customer service employees on point of sale, taking and receiving inventory, and answering phones
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PROFESSIONAL EXPERIENCE (continued)

Owner/Designer									2009 - 2016
Mama’s Sew Nifty, Columbus, MS
· Owned and operated a reputable monogram and custom boutique storefront and online business
· Processed $4k+ worth of orders each month
· Designed and created custom gifts, including sewing, monogramming, and vinyl for apparel and other non-clothing items
· Managed all aspects of a small business, from planning to accounting.

Senior Contract Billing Specialist							2005 - 2013
Ricoh USA, Cary, NC
· Drove billing accuracy and timeliness for Ricoh cash flow
· Processed $3mil+ worth of billing each month
· Compiled billing status reports for corporate and area level management
· Processed billing escalations and contract changes
· Worked with internal and external customers to resolve any billing issues

CERTIFICATIONS, AWARDS, AND ACHIEVEMENTS
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Madriella
· Birth Doula Certification		2016
· Postpartum Doula Certification		2016
· Childbirth Educator Certification	2017
· Lactation Educator Certification		2017

Ricoh USA
· Microsoft Word 2007 Certification	2008
· Trifecta Top 20% Director’s Club	2010, 2011
· Top Support Staff of the Quarter		2008, 2009
· Top Support Staff of the Year		2009



ADDITIONAL QUALIFICATIONS AND EXPERIENCE

· Chapter Leader and President of Military Birth Resource Network
· [bookmark: _GoBack]Founder of TheBirthChat.com
· Membership Chair of Columbus Spouses Club
· Client Services Volunteer at Life Choices Pregnancy Care Center
· Secretary of the Caledonia Band Boosters
· Design websites for small businesses, non-profit organizations, and clubs
