
August 2017:  Residential customer consuming 
28 CCF/month. Amounts shown include all 
discounts. Rates effective as of 8/1/17.
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August 2017:  Residential customer consuming 
500 kwh per month. Amounts shown include all 
discounts and use the fixed default generation 
supply price. 
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Engineering the Future
Meet 2017 Cadet Engineer: Rebecca Shannon

Strong skills in math and science are an important foundation for a career in engineering; and that is 
exactly what HG&E's 2017 Cadet Engineering Scholarship recipient has. Meet Rebecca Shannon, a 
lifelong resident of Holyoke with a passion for her community and its deep roots in engineering.
a

Like many Cadet Engineers who came before her, Rebecca credits an educator for helping to guide 
her toward the field.  Mrs. Woltschlaeger, Junior Year Chemistry teacher at Pope Francis High School, 
was the person who changed the game for Rebecca. It was in this class that Rebecca took her love of 
science to the next level and developed pathways that lead her to HG&E.   
a

Previous to teaching, Mrs. Woltschlaeger was a chemical engineer; she had the unique ability to 
connect the classroom to the real world in a way Rebecca had never experienced. “In Chemistry, you 
see how the simplest things aren't really simple at all,” Rebecca said. “Mrs. Woltschlaeger worked 
for an international auto company and was able to teach a lesson that applied to real things.”
a

Fast-forward two years, and Rebecca is putting those lessons to good use as the recipient of HG&E's 
2017 Cornelius J.  Moriarty, Jr. Scholarship for Cadet Engineers. As a Cadet, Rebecca has toured 
HG&E facilities and explored all aspects of the business, from customer service to electric 
distribution. With an interest in renewable energy, Rebecca is working in the hydroelectric division 
alongside Richard Murray, Hydroelectric Compliance Engineer and Grace Hamel, 2015 Cadet 
Scholarship recipient.  
a

 “I have been to Hadley Station and the fishlift on field trips and passed by the Holyoke Dam so 
many times,” said Rebecca, “but working here has given me a whole new perspective. I've seen the 
turbines up close and had an opportunity to understand what HG&E engineers do every day to 
generate the City's electricity.”
a

Rebecca is taking it all in, learning from everyone she meets with a big smile on her face. “The 
people at HG&E are so nice, and eager to show me new things,” said Rebecca. “Currently, Grace and 
I are reviewing unit efficiencies and I am becoming familiar with HG&E's data management 
systems.”
a

Rebecca is a graduate of Mater Dolorosa Catholic School and Pope Francis High School, formerly 
Holyoke Catholic High School. She was not only interested in academics during school, but also 
played soccer and was the president of her class all four years of high school. 
a

Rebecca will be attending Western New England University in the fall, studying Mechanical 
Engineering with a concentration in green energy. She is excited to meet new friends and participate 
in student activities. Her hobbies include camping, traveling, Disney, movies, and spending time with 
family and friends. After college, Rebecca would like to stay close to Holyoke, possibly working for a 
local company and giving back to her community.  
a

The Cornelius J. Moriarty, Jr. Scholarship for Cadet Engineers is open to City of Holyoke residents 
who are graduating from a duly accredited senior secondary school and have been accepted into an 
accredited engineering program. For additional application criteria, please contact Holyoke Gas & 
Electric Manager's office at (413) 536-9313 or visit www.hged.com/cadet.

Rebecca Shannon, HG&E's 2017 
Cornelius J.  Moriarty, Jr. Scholarship Recipient
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HG&E’s	Automatic	Payment	(AutoPay)	program	is	
completely	free	and	assures	you	that	you’ll	receive	
your	10%	prompt	payment	discount	every	month.		

Never	waste	another	stamp	and	never	have	to	write	
another	check!	With	Automatic	Payment	from	HG&E	
you’ll	never	have	to	mail	checks	or	pay	your	bills	in	person,	saving	you	time	
and	money.	Instead,	your	default	bank	account	or	credit	card	is	charged	
directly	for	the	amount	due	on	your	current	HG&E	bill,	making	late	fees	and	
time-consuming	bill	payments	a	thing	of	the	past.

When	enrolled,	you’ll	receive	an	account	statement	at	least	15	days	before	
the	charge	is	to	be	processed.	This	statement	will	inform	you	of	your	current	
account	charges	and	the	date	the	amount	is	to	be	debited	from	your	bank	
account	or	credit	card.	Therefore,	you’ll	always	have	a	chance	to	call	us	and	
question	the	bill	or	stop	the	scheduled	charge.

Register	today	at	www.hged.com/PayOnline!

HG&E Main Office
99 Suffolk Street

Holyoke, MA  01040
(413) 536-9300
www.hged.com

Customer Service Hours:
Monday - Friday 

8:30 a.m. - 4:30 p.m.

Contact Customer Service:
(413) 536-9300

Customer_Accounts@hged.com 

Marketing/Newsletter 
Coordinator: 
Kate Sullivan

ksullivan@hged.com

Payment Options

Online Payment 
www.hged.com/PayOnline

Phone Payment
(413) 536-9300 (Option 5)

Walk-In/Drive-Thru
99 Suffolk Street

Holyoke, MA  01040
(413) 536-9300

Mail
P.O. Box 4165

Woburn, MA  01888-4165

Holyoke drop boxes
• Senior Center, 291 Pine Street

• C-Mart, 1500 Northampton Street
• DB Mart, 494 Westfield Road

• Stop & Shop, 28 Lincoln Street
• Stop & Shop, 2265 Northampton Street
• Wally's BP Shop, 297 Apremont Hwy

Holiday Closings

Labor Day
Monday, September 4

Columbus Day
Monday, October 9

Commissioners

Francis J. Hoey, III
Robert H. Griffin
James A. Sutter

Manager

James M. Lavelle

EAT,�DRINK,�&�BE�HOLYOKE
A Tasting Fundraiser & Silent Auction to benefit the Rotary’s 
Children’s Literacy Projects

Thursday, October 6 at Gateway City Arts from 5-8pm

COMMUNITY�CORNER

HG&E	AutoPay
Never	miss	a	discount!

Eat Drink & Be Holyoke
Thursday, October 5

5 to 8pm 
Gateway City Arts

Tickets available at 
www.eatdrinkandbeholyoke.com
$35 in advance, $40 at the door
Unlimited tastings of over 20 local 
restaurant, Live music,Silent Auction
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